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3akon P® ot 07.02.1992 N 2300-1
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7 despans 1992 roma N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3AWMUTE NPAB NOTPEBUTEJEN

Crmcok HU3MCHAIONUX TOKYMCHTOB
(B pen. ®enepanbHbIx 3aKk0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-D3)

Hacrosmuit  3akoH  peryyimpyeT OTHOIIEHHWS, BO3HUKAIOIIME MEXAY TMOTPEOUTEIIMH U
U3rOTOBUTENSIMH,  HCIOJIHUTEISIMH, HMMIIOPTEpaMH, TMpPOAABIIAMU,  BIIJeNIbLIaMUd  arperaropon
nHpopmanuu 0 ToBapax (yciyrax) mpu Mpojake TOBApOB (BBITOJIHEHHH padOT, OKa3aHWU YCIYT),
yCTaHABIIMBAET IpaBa MoTpeduTeneil Ha mpuodpeTeHue ToBapoB (padoT, yCcIyr) HaJUIekKallero KauecTBa
u 0e30macHBIX JJISl KHU3HU, 3[0POBBS, UMYILIECTBA MOTpPEOUTENEeH U OKpY’Kalolled Cpelbl, MOIy4YeHHe
nHpopManuu o ToBapax (paboTax, yciayrax) ¥ o0 MX HM3TOTOBUTENSAX (MCIOJHHUTENAX, MPOJABIAX), O
BIIQJIETIbIIAX arperaropoB uHdopManuu O ToBapax (yclyrax), IpPOCBELICHHE, TOCYJapCTBEHHYIO H
OOIIECTBEHHYIO 3allIUTY UX UHTEPECOB, a TAKXKE ONpeAeIsieT MEXaHU3M peall3allui STHX MPaB.

(B pen. denepanpHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-03)

OCHOBHBIC MMOHATHSA, UCIIOJIB3YEMbIC B HACTOAIICM 3akoHe:

MOTpeOUTENb - IPaKIaHUH, UMCIOIINI HaMEepPEHHUE 3aKa3aTh WIIM MPUOOPECTH JIMOO 3aKa3bIBAIOIINMT,
MPUOOPETAIONINI WM HUCHOJB3YIOUIMI ToBaphl (pabOThl, YCIYrd) HUCKIIOYUTEIBHO MJSi JUYHBIX,
CEMEHHBIX, JOMAIIHUX W HMHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBIIEHHEM NPEANPUHUMATEIBCKON
JIeSITeILHOCTH;

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

U3TrOTOBUTENb - OpPraHM3allusl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a Takxke
WHAMBUYalbHbIHN peIIpUHIMATENb, TPOU3BOIAIINE TOBAPHI VI peau3aluy NOTPEOUTEIsAM;
(B pen. ®denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HUCIIOJIHUTCIIb - OpraHu3alusd HCE3aBUCHUMO OT €€ OpFaHHSaHHOHHO-HpaBOBOﬁ (I)OpMBI, a TaKXeE
I/IH,[[I/IBI/II[yaJ'IBHHﬁ NpCaANIpUHUMATCIIb, BBIITOJHAOIINC pa6OTBI HJIM OKa3bIBAOMIUC YCIYTH HOTpe6I/ITeJ'IHM
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10 BO3ME3JHOMY JIOT'OBOPY;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

MpoAaBell - OpraHU3alUs HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPABOBOH (OPMBI, a TakkKe
WHJAWBUIYAIbHBI  TIpEANPUHAMATENb, PpEANM3yIOIIMe TOBAaphl  MOTPEOUTENsIM 1O  JOTOBOPY
KYIIIA-TIPOJIaXKH;

(B pen. ®enepanbroro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatui cuiy. - ®enepanbsiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paldoThl, yCIyru) - HECOOTBETCTBHE ToBapa (paboOThl, YCIyru) WIH
00s13aTeNIbHBIM TPEOOBAHUAM, MPEILYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM TOPSIKE, WIJIH
YCIIOBHSIM JIOTOBOpa (IIpM HMX OTCYTCTBHHM WJIM HEMOJHOTE YCIOBHHA OOBIYHO MPETbSIBISIEMBIM
TpeOOBaHUsIM), WK IEJISIM, JJI1 KOTOPHIX ToBap (paboTta, yciyra) Takoro pojaa OOBIYHO HCIOJb3YyeTCs,
WU [ETsIM, O KOTOPBIX MpojaBel (MCIOJHHUTENb) ObLUI MOCTaBJI€H B M3BECTHOCTh MOTpEOUTENEM IMpHU
3aKJIFOUEHUHU JIOTOBOpA, MJIM 00pa3ily M (WIM) ONMMCAHHIO MPH Mpojaa)xke ToBapa Mo obpasuy u (Wim) mo
OITMCaHHIO;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBI HENOCTaTOK ToBapa (palboThl, YyCIyrH) - HEYCTPaHUMBIH HEJOCTAaTOK WIIU
HE/I0CTAaTOK, KOTOPbIII HEe MOKET OBbITh yCTpaHEH 0e3 HecOpa3MEpHBIX pacxXoJl0B WM 3aTpaT BPEMEHH,
WIH BBISABIISIETCS HEOJHOKPATHO, WIIU MIPOSIBIISIETCS. BHOBb I10CJIE €r0 YCTPAaHEHHUs], WK JpyTue NoJ00HbIe
HE/I0CTaTKU;

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yCayru) - 0e30macHOCTh TOBapa (padOThI, YCIAYTH) UIS KHU3HH,
3II0POBbSI, UMYIIIECTBA TIOTPEOUTEISI ¥ OKPYIKAIOIICH CPebl IIPU OOBIYHBIX YCIOBUSIX €r0 HCIOJIb30BaHUS,
XpaHEeHHUs, TPAHCIIOPTUPOBKU W YTHIIM3AIMH, a TaKkKe OE30IacHOCTh TpOIecca BHIIIOJHEHHS pPabOThHI
(oKa3aHMsI YCIyTH);

YIOJIHOMOYEHHAss  M3rOTOBMTENEM  (MPOJABLOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
U3roToBUTENEM (IPOJABLOM) MHAMBUAYAJIbHBIA HpeANpUHUMATENb (Hanee - yHOJIHOMOYEHHas
OpraHu3anusi WIM YINOJHOMOYEHHBIH WHAWBUAYAJIbHBIA  IpelIpUHUMATENb) - OpraHu3alus,
OCYILIECTBIIAIONIAS ONPENECIICHHYIO [EATEIBHOCTh, WM OpraHu3anus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit denepanyu U3roroBuTeneM (IMpoAaBLOM), B TOM 4YHCJIE€ HHOCTPAHHBIM H3rOTOBUTEIEM
(MHOCTpaHHBIM HPOJABLIOM), BBIMOJHSAIOUINE ONpeJeNeHHbIe (DYHKIMM Ha OCHOBaHMU JIOTOBOpa C
U3roToBUTENEM (MPOJABLOM) U YINOJHOMOYEHHBbIE UM Ha NPUHATHE U YAOBJIETBOpPEHHE TpeOOBaHUI
norpeOuTeneil B  OTHOLIGHMM TOBapa HEHAJJIeKallero KayecTBa, JIMOO  MHIUBHYaJbHbBIN
MIpeANpUHUMATENb, 3apETUCTPUPOBaHHBIM Ha Tepputopun Poccuiickonn dPenepanny, BBINOTHAOLINAN
ornpejiesieHHble (DYHKIIMM HAa OCHOBAaHMM JIOTOBOpAa C HM3rOTOBUTENEM (MPOJABIIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJIHOMOYEHHBIH MM Ha NpPUHATHE U
yJIOBJIETBOPEHHE TPpeOOBaHUi MOTpeOuTeNeil B OTHOILIEHHH TOBapa HEHAUIEXkKAIllero KauecTBa,;

(a63ar BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIOPTEp - OpraHM3alys HE3aBUCUMO OT  OpPraHM3alMOHHO-TIPABOBOM  (OpPMBI  HIIU
UHIUBUAYAIbHBIA IPEANPUHUMATEND, OCYLIECTBIISIOIIME HMMIIOPT TOBapa s €ro IOCIeayIolen
peanu3anuu Ha Teppuropun Pocculickon @enepanny;

(ab3am BBenen PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Crpannna 3 u3 45



3akon P® ot 07.02.1992 N 2300-1
(pen. or 18.07.2019)
"O 3ammTe npas noTpeduTenein”

BIIajener] arperatopa wuH(popManuu O ToBapax (yciyrax) (mamee - BIajeNell arperatropa) -
OpraHmW3aisi HE3aBUCUMO OT  OPraHHW3aIllMOHHO-TIPABOBOM  (OpMBI MO0  WHIWBHIYaIbHBIN
MpeANPUHUMATENb, KOTOPHIE SBIISIIOTCS BJIQJACTbLAMH MPOTPaAMMBI ISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIllH u (nm) BJIAJICIbLIAMU caiTa u (nm) CTpaHULIbI caira B
MH(POPMAIMOHHO-TEJIEKOMMYHHUKAMOHHOW ceTH "MHTepHeT" W KOTOpbIe MPEAOCTABISAIOT OTPEOUTEIIO
B OTHOILEHUHU ONPEIEIEHHOro ToBapa (YCIyrd) BO3MOXHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MIPEVIOKEHUEM TPOJaBLa (MCIOJHUTEINA) O 3aKIOUYEHUN J0roBOpa KyIUIM-MIPOJaku ToBapa (JoroBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOUUTh C MPOAABIOM (MCIOJIHHUTENEM) JIOTOBOP KYIUIM-TIPOJAXH
(1oroBOp BO3ME3/IHOTO OKa3aHMs YCIYr), a TakKe MPOU3BECTH MPEIBAPUTENIbHYIO OIJIaTy yKa3aHHOTO
ToBapa (yCiIyru) IMyTeM TMEepeBOJia JICHEKHBIX CPEJICTB BIAJIENbIy arperaropa B paMKax MPUMEHSEMBbIX
(dbopM O€3HATMYHBIX PACUETOB B COOTBETCTBHMM C MYyHKTOM 3 cTaThW 16.1 HacTosmiero 3akoHa u
®denepanbHbiM 3ak0HOM OT 27 utoHs 2011 roga N 161-®3 "O nHanmoHanbHON MIaTeXHOU cucteme'.
(a63ar BBeieH DenepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

Mnaea l. OBLUME NMNOJIOXKEHUA

Cratba 1. [paBoBoe perynupoBaHMe OTHOLWEHMW B obnacTtM 3awuTbl npaB
noTtpebutenen

1. OtHomenuss B o0nacTy 3alUTHl IpaB MOTpeOuTenel perynupyrorcs ['paxaaHCKUM KOJIEKCOM
Poccuiickoit @enepanuu, HACTOSIIUM 3aKOHOM, IPYTUMH (perepaibHBIMH 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMHM HMHBIMH HOPMAaTHUBHBIMHM INPAaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaBurensctBo Poccuiickoii deneparuu He BHpaBe IMopydaTh (enepajibHbIM OpraHam
MCIIOJIHUTENBHOM BJIACTU IPUHUMATh aKThl, COJIEPKaIlie HOPMBI O 3alUTe [IpaB NOTPEOUTENEH.

[IpaButensctBo Poccuiickoit denepanuu BopaBe uW3IaBaTh UIA IMOTPEOHUTENsT M TMPOABIA
(M3roToBHTEI, HCIIOIHUTES, YIIOJITHOMOYEHHOU OpraHu3aIuH HJIH YIIOJITHOMOYEHHOT'O
WHIUBHUAYAIBHOTO TIPEANPUHUMATENISA, HMIIOPTEpA) TMpaBmiia, O00sM3aTelbHbIE TPH 3aKIOUYCHHH U
WCIIOTHEHUU ITyOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIU-TIPOJQKH, DHEPrOCHAOKEHHSI,
JIOTOBOPOB O BBIMOJIHEHUU PabOT U 00 OKa3aHUU YCIIYT).

(a63arn BBeieH DenepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

A63an yrpaTtui cuiy ¢ 1 aBrycrta 2011 rona. - ®enepanbubiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxgyHapoaHble gorosopbl Poccumnckon depgepaumm

Ecoun mexayHapogaeiM  goroBopoM Poccuiickoit ®Denepaiiuu  yCTaHOBJIEHbI WHBIE IpaBuia O
3alUTe TMpaB MOTpeOUTeNeil, 4yeM Te, KOTOphIe MPEAYCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS

IpaBHJIa MCXKAYHAPOJHOT'O JOTOBOPA.

Crtatba 3. lpaBo noTpebutenem Ha npocBeweHMe B obnactum 3awmTbl nNpaB
notpebutenen

IIpaBo moTpebuTeneit Ha MpocBelieHne B 001aCTH 3alUTHI MpaB MoTpeduTeneil odbecreunBaercs
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MOCPEJICTBOM ~ BKIIIOYCHHSI COOTBETCTBYIOIIMX TpeOOBaHUII B  (eaepalbHble TOCYIapCTBEHHBIE
oOpazoBaTenbHBIE CTaHIAPTHI U 00pa3oBaTEIbHBIC MPOTPAMMBI, a TAaKXKE IOCPEACTBOM OpPraHH3alUuU
cUCTeMbl HHpOpMAIUU MoTpeduTeNel 00 uX mpaBax U 0 HEOOXOJUMBIX JCUCTBHUAX TI0 3aIIUTE dTUX IPAB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. IIponaBer (ucnosiHUTENb) O0s3aH TEepeNaTh MOTPEOUTENIO TOBAp (BBIMOJIHUTH PabOTy, OKa3aTh
YCITyTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Tlpu oTCyTCTBMH B JIOTOBOpPE YCJIOBHUH O KadecTBe ToBapa (pabOThl, YCIyTH) MpPOJABEI]
(ucnonHuTENB) 00s3aH TMepenaTh MOTpeOUTenr0 ToOBap (BBIMOJHUTH pabOTy, oOKaszaTh YCIYry),
COOTBETCTBYIOIINN OOBIYHO MPEIbSIBISIEMbIM TPEOOBAHUAM U MPUTOIHBIN JUIs LIeTeH, Ui KOTOPhIX TOBap
(paboTa, ycmyra) Takoro pojia 0OBIYHO UCTIOIB3YETCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecim mpopaBer; (MCIIOJIHATENH) TIPH 3aKJIFOYEHUH JOTOBOpa OBLI MOCTABJIEH MOTpeOuTeNIeM B
M3BECTHOCTh O KOHKPETHBIX IIeNIAX MpUOOpeTeHHs ToBapa (BBINOJHEHUS PAaOOThI, OKa3aHUS YCIYTH),
npojasel] (UCIOMHUTENb) 00s13aH nepenaTh NOTPeOUTEN0 TOBAap (BBIMOJHUTE paboTy, OKa3aTh YCIyTY),
MIPUTOTHBIN JUTSI KCTIOJIH30BAHUS B COOTBETCTBHH C STHMH IEIISIMU.

4. Tlpu nmpoaake ToBapa 1mo oopasiy u (W) ONMMCAHHUIO MpOoaBell 00s3aH MepeaaTh MOTPEOUTENTIO
TOBap, KOTOPBIN COOTBETCTBYET 00pasmy U (M) OMUCAHUIO.

KoncynprantlIntoc: mpumeuanue.
C 01.07.2020 ct. 4 mononusiercs 1. 4.1 (D3 ot 02.12.2019 N 425-D3). Cm. Oyaymiyro peaaxiuio.

5. Ecnu 3aKOHaAMH WM B yCTAHOBJICHHOM MMHU TIOPSIIIKE TPETyCMOTPEHBI 00s13aTeIIbHBIC TPEOOBaHUS
K ToBapy (pabore, yciyre), mpojaBel (UCIIOIHUTEINb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BHIIIOJHUTH
paboTy, OKa3aTh YCIyTy), COOTBETCTBYIOLIUI STHM TPEOOBaHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa u o6s3aHHOCTM wu3rotoBuTenAa (McnonHuTens, npopasua) B
obnacTtv yctaHOBNEHUsI CpoKa CNnyXObl, Cpoka rogHoctu ToBapa (paboTbl), a TakKxke
rapaHTUMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpenHa3HAYeHHBIA M AJIUTEIBHOTO WCIHOJIb30BAHUS, H3TOTOBUTEIH
(MCTIONHUTEN) BIpPaBE YCTAHABIMBATH CPOK CIY>KOBI - MEPHOJ, B TEUEHHUE KOTOPOrO H3TOTOBUTENb
(uconHUTENH) 00s3yeTCsl oOecneunBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIOIB30BaHMs TOBapa (paboTsl)
M0 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHbIE HEIOCTATKH HA OCHOBAHUU MyHKTa 6 CTaThU
19 u mynkTa 6 ctatbu 29 HacTosIero 3aKoHa.

(B pen. denepanbroro 3akona ot 21.12.2004 N 171-D3)

2. MsroroBuTenb (MCHOJHUTENb) 00s3aH YCTaHaBIMBATh CpPOK CIyXObl TOBapa (paboTbl)
JUINTEBHOIO II0JIb30BAaHUSA, B TOM 4YMCIE KOMIUIEKTYIOIIMX W3JENUM (Aerasneil, y3joB, arperaros),
KOTOpBIE IO UCTEUEHUH ONPEJEIEHHOIO IEPUO0Ia MOTYT NPEACTABIATh ONACHOCTD JUIS KU3HH, 310pPOBbS
noTpeOuTeNs, MPUUUHATH BPEJl €ro UMYILECTBY HIIM OKpYXKarolei cpere.
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryxObl TOBapa (pabOThI) MOXKET HMCUYHCISATHCS CIUHHUIIAMH BPEMCHH, a TaK)KE WHBIMU
eNMHUIIAMH HM3MEpeHHs (KWIOMETpaMH, METpaMu W TPOYUMH EAWHUIIAMH HM3MEpPEHHs] HCXOId W3
(GYHKIMOHATBLHOTO Ha3HAYCHHS TOBapa (pe3ysbraTa paboThl)).

(B pen. ®enepanbroro 3akoHa ot 17.12.1999 N 212-@3)

4. Ha nmpoayKThl TUTaHUs, Tap(HIOMEPHO-KOCMETHYECKIE TOBAPbI, METMKAMEHTHI, TOBAPHI OBITOBOI
XUMHUH U UHbIE MOAO00HBIE TOBApbl (pabOThl) M3rOTOBUTEIND (MCIOJHUTENB) 0053aH YCTAHABIMBATH CPOK
FOJHOCTH - TEpUOA, MO MCTEYEHHH KOTOporo ToBap (paboTa) cUMTAETCs HENPUTOAHBIM IS
MCIOJIb30BAHHUS 110 Ha3HAUYEHUIO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIMOJHEHHE PadOTHI) MO MCTEYEHHM YCTAHOBJIEHHOI'O CpOKa T'OJIHOCTH, a
TaKke ToBapa (BBITIOJHEHNE PabOThI), HA KOTOPHIN JOKEH ObITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPELIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3zroroButenp (MCIOJHUTEND) BIpaBe YCTaHABIMBATh Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
MepuoJ, B TEUECHHUE KOTOPOTO B Ciiydae OOHApYy>KeHHsI B ToBape (paboTe) HeIoCTaTKa HU3TOTOBUTEIH
(MCTIONHUTENB), MPOJABEL, YNOJHOMOYEHHAs OpraHu3alys WM YIOJIHOMOYEHHBIH WHIUBUAYATbHBIN
MpeaNpuHUMAaTeNb, UMIOPTEp 00s3aHBl YIOBIETBOPUTH TPeOOBaHUS MOTPEOUTENS, YCTAaHOBIIEHHBIE
cratebsaMu 18 u 29 Hacrosero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToBuTe L BIIpaBe MPHHATH 0053aTEIHCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKECHHBIX
110 KCTCYCHUH YCTAHOBJICHHOI'O UM TapaHTHHOTO CPOKa (JIOMOTHUTEILHOE 00SI3aTEIIbCTRO).
(a63arn BBeieH denepanbHpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

ConmepkaHue  JIONOJHHUTEIBHOTO  00S3aTEIbCTBA  M3TOTOBUTEINS, CPOK  JICHCTBUSA  TaKOIoO
00s3aTeIbCTBA M TOPSAOK OCYIIECTBICHHUS IOTPEOMTENEM IIpaB 10 TaKOMY 0053aTelbCTBY
OTIPECIISAIOTCS U3TOTOBHUTEIICM.

(a63arn BBeieH DenepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBHUTHL HaA TOBApP l"apaHTHfIHLIfI CpOK, ¢€CJIi OH HE€ YCTAHOBJICH
HU3rOTOBUTCIICM.

HponaBeu BIIpaBC IMPUHATHb 00513aTeNILCTBO B OTHOIIIEHUH HCIO0CTAaTKOB TOBapa, O6H8.py>KCHHBIX 10
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIICM (I[OHOJ'IHI/ITGJ'IBHOC O6§I38.T€J'IBCTBO).

ConeprkaHue JOMOTHUTENBHOTO 00s3aTENbCTBA MPOAABIIA, CPOK ACUCTBUS TAKOTO 0053aTENBCTBA U
MOPSAZIOK OCYIIECTBJICHHS MOTPEOUTENeM MpaB MO TaKOMY OO0S3aTelIbCTBY OMPENENSIOTCS JOTOBOPOM
MeX Iy TOTpeOUTeNeM U MPOJABIIOM.

(m. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroBureib (HpOIIaBeI_[) HECCT OTBCTCTBCHHOCTL 3a HCAOCTATKU TOBAapa, 06Hap}/')KCHHBIC B
TCUCHUC CPOKa JENUCTBUS JOMOJIHUTEIIHFHOIO O6H3aTeHBCTBa, B COOTBCTCTBHMU C a63aueM BTOPBIM ITYHKTa 6
cratbu 18 HaCTOAIICTO 3aKOHa, a IOCJIC OKOHYaHUA CPOKa JENUCTBHS JIOIMOJIHUTEILHOIO 00s13aTeNnbCTBA -
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B COOTBETCTBUU C IIYHKTOM 5 cTaTthi 19 HacTosiero 3akoHa.
(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratbaa 6. O6sA3aHHOCTbL M3roToBuUTeNnsA obecneynTb BO3MOXHOCTb PEMOHTa W
TeXHU4YecKoro obcnyxmBaHus ToBapa

W3rotoBurens 00s13aH 00ECHEUUTh BO3MOXKHOCTb HCIIOJIB30BAHMS TOBapa B TEUEHUE €ro CpoKa
ciykObl. [[st 3TOM 1]eny M3roToBUTENbh 00ECeYnBaeT PEMOHT M TEXHUUYECKOe 00CIy’KMBaHHUE TOBapa, a
TaK)X€ BBINYCK M IOCTaBKYy B TOPIOBbIE M PEMOHTHBIE OpPraHU3alllid B HEOOXOJUMBIX JJISi PEMOHTa U
TEXHUYECKOT0 00CTyKUBaHUSI 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa M MOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKa CIy>KObI TOBapa, a MpU OTCYTCTBUH TaKOTrO
CpOKa B T€UEHHE JIECSTH JIET CO JIHA Nepeaur ToBapa NOTPEOUTENIO.

CraTtba 7. MpaBo noTtpebutens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. IloTpeOuTenp UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €TO
WCIIOJIb30BAHUSA, XPaHEHUS, TPAHCHOPTUPOBKU U yTUIM3AaLMU ObLI Oe3omaceH jsl >KU3HH, 37A0POBbS
MOTpeOUTENs, OKPY>KAIOLIEH Cpelibl, a TaKkKe He MPUYMHSI Bpel] UMYIecTBY norpedurens. TpedoBanus,
KOTOpBIE JOJKHBI oOecrednBaTh 0€30MacHOCTh ToBapa (paldoThl, YCIyrw) Ui KU3HH M 3J0pOBbA
NOTpeOUTENs, OKpYXarlel cpeasl, a Takke NPeAOTBpallleHHe INPUUYMHEHHUS BpeJa HMYILIECTBY
NOTpeOUTENs, SIBISAIOTCS 0043aTeNbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM WM
HOpSIZIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. WUsrotoButenb (MCIOJHUTENB) 00s13aH 00ecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOT'O CPOKA CITY>KOBI WJIM CpOKa FOJTHOCTH ToBapa (padoThl).

Ecin B COOTBETCTBUM € IMyHKTOM | CTaThu 5 HacTOsIIero 3aKkOHAa M3rOTOBUTEINH (MCIIOJHUTEIh) HE
YCTaHOBWJI Ha TOoBap (paboTy) CpoK CiIykObl, OH 00s3aH 00ecreunTh 0€30mMacHOCTh ToBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS Tepenadu Topapa (paboTel) MOTpeOUTEIIO.

Bpen, npuyuHEeHHBIN )KU3HH, 3J0POBBIO WM UMYIIECTBY IMOTPEOUTENS BCICACTBUE HEOOCCTICUCHHS
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaThedl 14 HacTosIIEro
3akoHa.

3. Ecmu 1 6e30macHOCTH  WCHONB30BaHUs ToBapa (paboThl, yCIyru), €ro XpaHeHus,
TPAHCIOPTUPOBKUA W yTUIU3ALUU HEOOXOAMMO COONIONATh CIlelUalbHbIE MpaBuUia (Jajee - mpaBuia),
W3rOTOBUTENb (MCIOMHUTENb) 00s3aH yKa3aThb 3TH IMpaBuia B COMNPOBOJUTEIHHOM MOKYMEHTAllUM Ha
ToBap (paboTy, yclIyry), Ha STUKETKE, MAapKUPOBKON WM MHBIM CIOCOOOM, a mpojaBel] (MCTIOTHUTEh)
00s13aH TOBECTH STH MPaBUJIa 10 CBEICHUS TOTPEOUTES.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM MOPSAJIKE YCTaHOBIICHBI
o0si3aTenbHBIE TpeOOBaHMs, OOECIEUMBAIOIINE UX O€30MacCHOCTh JUIS KU3HU, 3/I0pOBbs TMOTpEOHUTENS,
OKpY’Karolllel cpelbl U MpeaoTBpalleHHe MPUUYUHEHUS Bpela UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPeOOBAHHUSM TMOMJICKHUT OO0S3aTEIILHOMY MOATBEPKICHUIO B
MOPsIAKE, IPEyCMOTPEHHOM 3aKOHOM U MHBIMU MTPAaBOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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He nomyckaercss mpogaka ToBapa (BBIOJHEHHWE pabOTHI, OKa3aHUE YCIYrH), B TOM YHCIE
UMIOPTHOTO TOBapa (pabotel, yciyru), 6e3 wmHpopmammu 00 00S3aTETHHOM IOATBEPKACHUU €ro
COOTBETCTBUA Tpe6OBaHI/I$IM, YKa3aHHbIM B ITYHKTC 1 HaCTOﬁHIGf/'I CTaThHu.

(1. 4 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecinum ycTaHOBI€HO, 4YTO TMpU COOJIOJECHUM MOTPEOMTENEM YCTAaHOBJIEHHBIX IPaBUII
WCTIOJBb30BAHUS, XPAHEHUS WIM TPAHCIOPTHPOBKM TOBapa (pabOThl) OH NPUYMHSAET WJIA MOXKET
NPUYMHATH BPEJ JKU3HHU, 3[0POBBI0O M MMYIIECTBY IOTPEOHTENS, OKPYXKAIOIIEH cpeae, M3rOTOBUTEIh
(ucnosHUTENB, MPOAABEIN]) O0sA3aH HE3aMEUIUTEIHFHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaau3aliuio)
A0 YCTpaHCHUA MPUYKUH BpEaa, a B H€O6XOI[I/IMI)IX ClIydasx IMPUHATb MCPBI 11O U3BATUIO €TO U3 060p0Ta u
OT3BIBY OT IOTpeOuTENs (moTpedburenei).

Ecnu nmpuanHb! Bpena yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCTIOHUTEINB) 00sI3aH CHATHh TaKOU
ToBap (paboTy, ycCiyry) ¢ mpou3BojcTBa. [Ipy HEBHIIOJIHEHUH W3TOTOBHUTENIEM (HMCIIOJHUTEIEM) 3TOU
0053aHHOCTH YIOJHOMOYCHHBIA (elepaabHbIii OpraH HWCIIOJHUTENFHONW BJIACTH NMPUHUMAET MEpHI T10
OT3BIBY Takoro ToBapa (paboThl, YCIyru) C BHYTPEHHEro pbIHKA M (WIM) OT MOTPEOUTENs WU
nmoTpeduTeneit B MOpsIIKE, YCTAaHOBIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparum.

(B pen. @enepanbHBIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThI, YCIyTH), MOJIEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (UCIIOTHUTENIEM) B TIOJTHOM O00BEME.

6. YTpatun cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. paBo noTpebutens Ha MHcpopmauuo o6 nsrotoButTene (McnonHuTene,
npoaasue) 1 o ToBapax (pabortax, ycnyrax)

1. [TorpeduTens BIpaBe moTpeOOBATh MPEIOCTABICHUS HEOOXOMMOMN U IOCTOBEPHOI WH(pOpMAIIUN
00 u3rotoBuTene (MCIOTHUTENE, MPOABIIE), PeKUME €ro padOoThl U peaTu3yeMbIX UM ToBapax (paboTax,
ycIiyrax).

2. Yka3zaHHas B INyHKTe | Hacrosmiedl cratbu WHGOpMAIUsA B HArISIHOW W JOCTYMHOW (opme
JOBOJUTCS 10 CBEACHUS MOTpeOUTENel NMpU 3aKIIOUEHUU JOTOBOPOB KYIUIM-TPOAAXKHU U JOTOBOPOB O
BBITIOJIHEHUHN Pa0O0T (OKa3aHUM YCIYT) croco0aMu, NPUHATHIMU B OTAEIBHBIX cepax 00CTy>KUBaHUS
noTpeduTeneil, Ha PyCCKOM S3bIKE, a JOMOJHUTENBHO, IO YCMOTPEHUIO HU3TOTOBUTENS (UCIIOJHUTEINS,
MPOJIaBIa), HAa TOCYIaPCTBEHHBIX A3bIKaxX CyObekToB Poccuiickoit denepanuu U poaHbIX SI3bIKaX HAPOJIOB
Poccuiickoit @enepanuu.

3. YnosHOMOYEHHAasi OpraHu3alus Wid YIOJHOMOYEHHbI MHANBUAYAJIbHBIN NPEANPUHUMATEND 110
TpeOOBaHUIO MOTPeOUTENsT 00s3aHbI MPEAOCTABUTH MOATBEPKACHUE CBOMX MOJTHOMOYHWH, BBHITEKAIOIINX
U3 3aKTFOYCHHOT0 MU JIOTOBOPA ¢ U3TOTOBHUTENIEM (IIPOIABIIOM).

(. 3 BBeaen PeaepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmaumua o6 msrotoButene (McnonHutene, npogasue, BnagenbLe
arperartopa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. UsroToBuTtens (UCIIOIHUTEND, IPOJIaBell) 00s13aH JOBECTH J0 CBEACHUS MOTpeOuTeNns GupMeHHOe
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HAaMEHOBaHHE (HAaMMEHOBAaHHME) CBOEH OpraHM3allid, MECTO €€ HaXOXACHHUS (aaApec) M PexuM ee
paboTsl. [IpogaBer (HCIIOJHUTEIB) pa3MeIIaeT yKa3aHHY0 HH(POPMAIIHIO Ha BEIBECKE.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBurens (MCHOJHUTENb, NPOAABEL]) - WHAWBHUAyaJbHBI MpeANpUHUMATENb - JIOJDKEH
[IPEIOCTaBUTh MOTPEOUTEN0 HMHPOpPMAIMIO O TOCYJAPCTBEHHOW pErucTpalud WU HauMEHOBaHUU
3aperucTpUpPOBABLIETO €r0 OpraHa.

N3roTtoBurens (mpojasen) 00si3aH TOBECTH JI0 CBEACHUS MOTpeOuTeNs GupMEeHHOE HaUMEHOBAaHKE
(HauMEeHOBaHUE), MECTO HAXOXKJACHHS (aapec) U pexuM pabOThl YIMOJTHOMOYEHHOM OpraHU3aIfu WU
YIOJIHOMOYEHHOTO WHAWBHYaTHHOTO TIPEAITPHHAMATEIISL.

(a63ar BBeieH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YonHOMOYEHHAsT OpraHU3aIis WIH YIIOJTHOMOYCHHBIN HHIUBUTY ATbHBINA MTPEATPHHIMATEITH B
ciydae oOpaimieHus TOTpeOuTesnss o0s3aHbl JIOBECTH JO0 €ro cBeaeHus uHdopmanuio o cebe u
n3rotoBurene (mponasie) (GpUpMEHHOE HaMMEHOBaHHME (HAUMEHOBAHHE), MECTO HaXOXKJeHUus (aapec),
PEKUM PabOTHI, TOCYJAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3aliCH O CO3JaHWU IOPHUIMYECKOTO JIHIIA,
bamMuTuIo, WMs, OTYECTBO (€CIM HWMEETCs), TOCYAApPCTBEHHBIM PETHCTPAIIMOHHBIA HOMEpP 3alluCH O
rOCYJTApPCTBEHHON pETUCTpaIiy (PU3UIECKOTO JIMIA B Ka4eCTBE MHIMBHIYaJTbHOTO MPEIIPUHUMATEIS).
YTIOJHOMOYCHHAS] OPTaHU3AlNs WM YIIOJHOMOYCHHBIH WHIAWMBUIYAIBHBIH TpPEIIPUHAMATEb BIIPaBe
JIOBECTH JI0 CBe/leHUs moTpeduTeneil nHpopMaluio o cedbe MocpeCTBOM €€ pa3MEIEeHUsI Ha CBOEM caiiTe
B WH(OPMAIIMOHHO-TEICKOMMYHUKAaIIMOHHON cetn  "MHTepHer", wuHbopmanuioo 00 HW3roToBHUTENE
(mpopaBlie) MOCPEACTBOM pa3MELIEHUS Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIHOHHOM
ceTu "UnTepuer” CCBUIKH Ha CTpaHHUILY cairta WU3TOTOBUTENS (mponasiia) B
WH(POPMAITMOHHO-TEICKOMMYHHKAITMOHHOW  cetn  "MHTepHer", coxepxkamryro wuHpopMmanum 00
M3TOTOBUTENE (MMPOIABIIE).

(n. 1.1 BBenen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnanenen arperatopa oOsi3aH JOBECTU 1O CBEIEHHUS MoTpeduteneil uHpopmanuio o cede u
npojaBie (ucroiaHuTene) (pupMeHHOE HaMMEHOBaHHME (HaWMMEHOBAHHE), MECTO HaxXOXXJICHHs (aapec),
PEXHUM padOThl, TOCYAAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alUCH O CO3JaHUH IOPUINYECKOro JIUIIa,
bamMuiInio, UMs, OTYECTBO (€CJIIM HMEETCs), TOCYJapCTBEHHBIN PErucTpPalMOHHBIM HOMEp 3alucH O
roCy/IapCTBEHHOW perucTpanuu (GU3nuecKoro Julla B KaueCTBE UHIUBUIYAJIbLHOTO MPEIIPUHAMATEN), a
Takke 00 HMMEIIIUXCS M3MEHEHUSX B yKasaHHOM uHpopmauuu. Branmenen arperatopa AOBOAMUT [0
CBeZieHUs ToTpebuTeneil nHpopMmaIuio o cede U mpoaaBiie (UCIOIHUTENE) MOCPEICTBOM €€ pa3MEIICHUS
Ha CBOMX CaiiTe u (WJIM) CTpaHUIle caiiTa B MHGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOI cetn "UHTepHeT".
Nudopmanuo o mnpomaBie (MCHOIHHUTENE) BIaJeNel] arperaropa BIOpaBe JOBECTH [0 CBEACHUS
noTpeduTeneii mocpeAcTBOM — pa3MelleHWsi Ha CBOMX cadWTe W (WiIM) CTpaHule caidTa B
MH(OPMAaIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTh "MHTepHeT" CChUIKM Ha CalT mpojaBia (MCTIOTHUTENS)
B MH(OPMaIMOHHO-TEJIEKOMMYHHUKaMOHHON ceTn "VHTepHeT".

(m. 1.2 BBeneH DenepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TlponaBen (MCHONHUTENB) O00s3aH NMPEIOCTABUTH BIIAJIENBILy arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B MH(pOpPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTt "MHTepHer" (IIpy €ro Halu4duu)
JOCTOBEpHYI0 MH(pOpManuio o cede, ykazaHHyl0 B myHkTe 1.2 Hacrosimeil crathu. B ciyuae, ecnu
UMEIOTCS W3MEHEHHMs B Takol WHGOpMaluu, IMpojaaBel] (MCIOJHHUTENIb) 005f3aH B TEUYEHUE OIHOTO
pabouero JHS C MOMEHTAa BHECEHHMs B Hee W3MEHEHUH COOOLIUTH BIAJETbIy arperaropa o0 3THUX
U3MEHEHMSIX M pa3MecTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
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"NutepHer" (mpu ero Hanmuuuu). Bragenen arperaropa 00s3aH BHECTH 3TH W3MEHEHHS B MHPOPMALIUIO O
npojaBIe (MCIOJHHUTENE) B TEYCHHUE OAHOTO pabouero IHs, eCid pa3MelIeHne YKa3aHHOW MH(pOpMaluu
OCYLIECTBJIIETCSI HAa  caiTe Biajelbla arperaropa W (MIM) €ro CTpaHHlle cadTa B
MH(POPMAIMOHHO-TEJIEKOMMYHHUKAMOHHOM cetn "MHTepHeT".

(n. 1.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecin BuA 7€ATENbHOCTH, OCYLIECTBIIIEMBIM H3rOTOBUTENIEM (MCIIOJHUTENEM, IPOJABLIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WIM) HCHOJIHUTENb HMMEET TOCYAAPCTBEHHYIO AaKKpEIUTALHIO, [0
CBEJICHMsI NOTpeduTesnst JOKHA ObITh JoBeleHa HMH(opMmauus O BUAE ACSITEIbHOCTH H3TOTOBUTENS
(McronHUTENS, MPOJABLA), HOMEpE JMLEH3UU M (WIM) HOMEpE CBUJIETENIbCTBA O TOCYIAapPCTBEHHOM
aKKpeAUTallUU, CPOKaxX JEHCTBUS YKAa3aHHBIX JUIEH3UH U (MJIM) CBUIETEILCTBA, a TaKke HHPopmalus 00
oprase, BbIIaBIlIEM yKa3aHHbIE JIUIIEH3HUIO U (WJIH) CBUAETEILCTBO.

(. 2 B pen. @exaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMoTpeHHas MyHKTaMu 1 u 2 HacToALIeH cTaThy, J0JKHA ObITh T0BEACHA 110
CBEeICHUsI TOTpeOuTeNel TakKe MPH OCYIECTBICHUH TOPTrOBIIM, OBITOBOTO M MHBIX BHI0B 00CTYKUBaHUS
notpeduTesneil BO BpeMEHHBIX TOMEUICHHX, Ha sipMapKax, ¢ JIOTKOB U B IPYTUX CIydasix, €CJIU TOProBid,
ObITOBOE M HHBIE BHJIBI OOCIYXMBaHHUS MOTPEOUTENEH OCYIIECTBISIOTCS BHE MOCTOSIHHOTO MECTa
HaXO0XJACHUS MMPOoJIaBLa (MCTIOTHUTES).

Cratba 10. Uncpopmauma o ToBapax (paboTtax, ycnyrax)

1. M3roroButens (MCHOMHUTENH, MPOAABEI]) 00sS3aH CBOCBPEMEHHO IMPEAOCTABIATh IMOTPEOUTEIIO
HEOOXOAMMYIO W JOCTOBEpHYI0 HHopMamuioo o ToBapax (pabortax, yciyrax), 00eCIeYnBaOIIYIO
BO3MOYKHOCTh WX TIpaBHJIBHOrO BbIOOpa. [lo oTnmensHBIM BHaaM TOBapoB (paboT, yCiIyr) mepedyeHb U
crocoObl JToBeneHusT MH(popmaiuu A0 moTpeduTens ycraHaBiuBaroTcsi [IpaButenscTtBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s13aTeJIbHOM HOPSIKE JT0JKHA COJEPIKATh:

HAaMCHOBAaHHE TEXHHYECKOTO pErjaMeHTa WIM HMHOE YCTAaHOBJICHHOE 3aKOHOIATEIbCTBOM
Poccuiickoit deneparyii 0 TEXHUYECKOM DPETYJIMPOBAHUM W CBUICTENBCTBYIOIIEE 00 00s3aTeIbHOM
MOJITBEPKICHUN COOTBETCTBHS TOBapa 0003HAUCHHC,

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZIeHHsI 00 OCHOBHBIX MOTPEOUTENBCKHX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MPOJIYKTOB MHUTAHUSI CBEJCHHS O COCTaBe (B TOM 4MCJIE HAMMEHOBAHUE HCIOJIB30BAaHHBIX B MpoIlecce
M3TOTOBJICHUS MIPOAYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOIOTHYECKH aKTUBHBIX 100aBOK, HH(POpMALIUS
O HamTMYMd B  TPOAYKTaX  MHUTaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHUEM
TeHHO-MH)KEHEPHO-MOAU(DUIIUPOBAHHBIX OPTraHU3MOB, B Cly4ae, €CIH COJAEpKaHHE YKa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBIISIET Ooliee NIEBATU JECATHIX MPOIIEHTA), MUIIEBOM IIEHHOCTH,
Ha3HAYeHUH, 00 YCJOBHSIX MPUMEHEHHs] M XPAHEHUS MPOJYKTOB MHUTAHUS, O CHOCO0AaX U3TOTOBJICHUS
TrOTOBBIX OO, Bece (00BEME), maTe W MECTe M3TOTOBIEHHUS M YMAaKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHUS, & TAKKE CBEJACHUS O MPOTHUBOMOKA3aHUAX IS UX MPUMEHEHUS MPH OTICIbHBIX 3a00JIEBaHUSX.
[Tepeuens ToBapoB (paboT, ycayr), HHGOpMAIUS 0 KOTOPBIX JOJHKHA COJEPKATh MPOTUBOMOKA3AHUS IS
WX TPUMEHEHUS TpU OTACTbHBIX 3a0oNeBaHusAX, yTBepxkaaercs IIpaButenbctBoM Poccuiickoit
Odenepanny;

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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IeHy B pyOJsX M YCIIOBHS NpUOOpEeTeHus TOBapoB (padoT, yciyr), B TOM 4YHCJE MpHU OIJIaTe
TOBapoB (paboT, yciIyr) uepe3 OINpENelIeHHOE BpeMs IOocie HMX Iepeaadd (BBIMOJHEHUS, OKa3aHHs)
MOTPEOUTENIO, TIOJTHYI0 CyMMY, MOMJIEKAIIYIO BBIIJIATE MOTpeOuTeNneM, W rpaduK IMOramieHus: 3TOM
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia U ycioBus 3 (PEeKTUBHOTO 1 0€3011aCHOT0 UCIIOIH30BaHUS TOBAPOB (padoT, yCiIyr);

nHpopmaino o0 3HepreTudeckor 3(pPpeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHHE O
HaJIMYUU TaKOM MH(OpPMALIUU ONPENIEIEHO B COOTBETCTBUH C 3aKOHO/IATENBCTBOM 00 3HEpProcOepeKeHNH
1 O MOBBILLIEHUH 3HEpreTndeckon 3 (HeKTUBHOCTH;

(a63ar BBeieH denepanbHpiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIH CPOK TOJTHOCTH TOBApOB (paboT), YCTAHOBJIEHHBIN B COOTBETCTBUM C HACTOSIIINM
3aKOHOM, a TaK)Ke CBEJCHHUS O HEOOXOAMMBIX JEHCTBUSX MOTPEOUTENS MO0 UCTEUCHUN YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX MOCTIEACTBUSAX TIPU HEBBITIOJIHEHUH TAKUX JICUCTBUHN, €CIIH TOBAPHI (PaOOTHI) TIO UCTEUYECHUHN
YKa3aHHBIX CPOKOB TPEJCTaBIAIOT OMACHOCTh Ui >KM3HU, 3JI0POBbS U MMYIIECTBA TOTPEOUTENS WU
CTaHOBSITCS HETIPUTOAHBIMHU JIJIs1 HCTIOIb30BAHMS 110 HA3HAUEHUIO;

aapec (MecTo HaxoXaeHHs), (PUpPMEHHOe HaMMEHOBaHHME (HAMMEHOBAaHUE) W3TOTOBHUTEIIS
(ucronHUTENS, TPOAABIA), YIIOJIHOMOUYEHHOW OpraHU3ally WM YMOJHOMOYEHHOI'O WHAMBUAYaIbHOTO
MpearpuHUMAaTeNs, UMIIOPTEpa;
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopManuo 00 00s3aTEIHPHOM TOATBEPKICHUU COOTBETCTBUS TOBApoB (paboTt, yciyr),
YKa3aHHBIX B yHKTE 4 CTAaThbH 7 HACTOSIIETO 3aKOHa,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OPMALIKIO O MpaBUIaX MPOJAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUS yCIYT);

yKa3aHHEe Ha KOHKPETHOE JIUIIO, KOTOpOe OyJeT BBINOJHATH Pa0dOTy (OKa3blBaTh YCIYry), |
WHGPOPMAIIHIO O HEM, €CJIH 3TO HMEET 3HaUCHHE, UCXOIs U3 XapakTepa padoThl (YCIyTH);
(a63ar BBeieH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHE Ha MCIIOJIb30BaHUe (DOHOTpaAMM IPH OKa3aHWH PAa3BJICKATEIBHBIX YCIYT HUCIIOJIHUTEISIMU
MY3bIKATbHBIX TPOU3BEACHUN.
(ab3a1 BBeieH @enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuobOperaemblii motpebureneM ToBap OblI B yHOTpeOJIEHMM WJIM B HEM YCTpaHsICA
HE/I0CTaTOK (HE0CTAaTKM), MOTPEOUTEINIO AOJKHA OBITh NMpeIocTaBiIeHa HHPpOpMaLus 00 ITOM.

3. Undopmarus, mperycMOTpeHHas IYHKTOM 2 HacTOsIIEH CTaTbH, JOBOJUTCS A0 CBEICHMS
noTpeOuTeneil B TEXHMYECKOW JOKyMEHTalluW, NpuiaraeMoil k ToBapaMm (paboTam, ycimyram), Ha
9TUKETKAaX, MapKHUPOBKOW WJIM MHBIM CIOCOOOM, NMPHUHATHIM JUI OTAEIBbHBIX BUAOB TOBapoB (paldor,
ycayr). Muadopmarus o0 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBUS TOBApOB IPEJCTABISAETCS B
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MOpsiIKE W CIOco0aMM, KOTOpPBHIE YCTAHOBIEHBI 3aKOHOAATeNbCcTBOM Poccwuiickoit Pexepauuu o
TEXHUYECKOM DPETYJIMPOBAHUHU, U BKJIIOYAET B c€0sl CBEIEHUSI O HOMEPE JOKYMEHTA, MOATBEPKIAIOIIETO
TaKoe€ COOTBETCTBHUE, O CPOKE €ro eHCTBUSA U 00 OpraHu3ally, €ro BblJaBIICH.

(B pen. ®enepanbHbix 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

AG3arr yrpaTui cuity. - @eaepanbhbiii 3akoH oT 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum paboTbl npoaasua (MCNOSIHUTENS)

1. Pesxxum paboThl TOCYJapCTBEHHBIX, MyHUITUTIATBHBIX OPraHU3alUA TOPTOBJIM, OBITOBOTO M MHBIX
BHJIOB OOCIIy)KUBAaHUSI TOTPEOUTENICd YCTAaHABIMBAETCS [0 PEIICHHI0 COOTBETCTBEHHO OPraHoOB
WCTIOTHUTEIBHOU BIIacTH cyOobekToB Poccuiickoit deneparuy n opraHoB MECTHOTO CaMOYIIPaBIICHUSI.

2. Pexxum paboThl OpraHU3aIiii, OCYIIECTBIISIONMNX AESITEIbHOCTh B cepax TOProBoro, OLITOBOIO
U UHBIX BUJOB OOCITY>KHBaHMS MMOTpeOUTENeN U HEe YKa3aHHBIX B IyHKTE | HACTOsIEN CTaTbhU, a TaKXKe
WHIUBUAYAIbHBIX PEANPUHUMATENEH YCTaHABIMBAECTCS MU CAMOCTOSITENILHO.

3. Pexxum paboThl mpojaBua (MCHOTHUTENSI) TOBOIAUTCS IO CBEIEHUS MOTpeOuTeNed W JO0IKEH
COOTBETCTBOBATh YCTAHOBIECHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauwyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnum moTpeOMTEN0 HE TpeAoCTaBIeHa BO3MOXXHOCTh HE3aMEIMTEIBHO IONYyYUTh MPH
3aKJIIOYEHUHN JIOTOBOpa MH(pOpMAINHIO O ToBape (paboTte, yciayre), oH BIpaBe MOTpeOOBaTh OT MPOIaBIa
(MCTIOTHUTENS) BO3MEIICHUST YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIFOUCHHSI
JIOTOBOpA, a €CIIM JJOTOBOP 3aKJIFOUCH, B pa3yMHBIH CPOK OTKA3aThCsl OT €ro UCIOJIHEHUS U MOTPpeOOBaTh
BO3Bpara yIjIaueHHOH 32 TOBap CyMMBbI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT MCIOJIHEHUs TOTOBOPA MOTPEOUTENb 00513aH BO3BPATUThH TOBAp (pe3ysbTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO IO UX XapaKTepy) MpoaBily (MCIIOIHUTEIO).
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. llponaBer (MCIOJHUTENb), HE MPEJOCTAaBUBIIMKA IIOKYNAaTEN0 TOJIHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciyre), HeCET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO NMyHKTamu 1 - 4
cratbu 18 mmu myHkToM 1 ctatbu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKU ToBapa (padoThl, yCIyTH),
BO3HUKIIINE MIOCJIE €ro Mnepeayn NoTpeOUTEeN 0 BCISACTBUE OTCYTCTBHSI y HEr0 Takoi MH(opMaruu.

(1. 2 BBeaeH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen arperaropa, NpeJOCTaBUBIIMKA TOTPEOUTENI0 HEIOCTOBEPHYIO WM HETOJHYIO
uHpopMaLnoo o ToBape (yciyre) Wi npojaBle (UCIOJHUTENE), HA OCHOBAaHUU KOTOPOH moTpedutenem
ObUI 3aKJIOYEH JIOTOBOP KYIUIM-TIPOJAXXH (JIOTOBOP BO3ME3JHOTO OKa3aHHsl YCIYyr) C MpPOAAaBIIOM
(McrIoTHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NpPUYMHEHHBIE MOTPEOUTENI0 BCIEICTBHUE
MPEOCTABIICHUS €My TaKOH MH(OpMaIHH.
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Ecnu uvHOE HE NpeaycCMOTPEHO COIJIAIEHMEM MEXAy BIAJAEIbLEM arperaropa M IpoAaBLIOM
(I/ICHOJIHI/ITCJICM) HJIM HEC BBITCKACT M3 CYHICCTBA OTHOIIEHUN MCKAY HHMH, OTBCTCTBCHHOCTL 3a
HCIIOJIHEHUE JI0rOBOPA, 3aKJIIOUEHHOrO IMOTpeOuTeNeM C HPOAABIOM (MCIOJHHUTENEM) Ha OCHOBAaHUU
MPEJOCTABICHHONW BIaJeNblieM arperatopa wuHpopMmamuu o ToBape (yciayre) WIM TpojaBLe
(ucnosHHTENE), @ TAaKXkKe 3a COONIOJCHHE MpaB MOTPEOUTENCH, HAPYIICHHBIX B pe3yJbTaTe Mepeaadn
noTpeOUTENto ToBapa (yCIIyrd) HEHAJUIekKAIIero KadyecTBa M OOMEHa HEMpPOIOBOJILCTBEHHOTO TOBapa
HaJIS)KAIEr0 Ka4eCTBa HAa aHAJIOTUYHBINA TOBAp, HECET MPo/1aBel] (MCIIOTHUTEIND ).

Bnanenery arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE IOTPEOUTEINIO
BCJICJICTBUE TIPEIOCTABJICHUSI €My HEIOCTOBEPHOW WM HEMOJHOM WH(popmaiuu o ToBape (yciayre), B
cllydae, eclid BiaJieNiell arperaropa He U3MeHsieT uHpopMaluoo o ToBape (yclyre), MpeaoCTaBICHHYIO
MpPOJAaBLUOM (HCIOJIHUTENIIEM) M  COJEpXAIlylocs B MPEAJOKEHUH O 3aKIIOUEHUH J0roBopa
KYIUTM-TIPOJaXXH (JOroBOpa BO3ME3AHOI'0 OKA3aHUS YCIIYT).

(1. 2.1 BBenen ®exnepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTtpebutens BHpaBe MPenbsBUTh TpeOOBaHWE K BIAAENbIly arperaropa o BO3BpaTe CYMMbI
MIPOM3BEACHHON MM IMpenBapUTeNbHON oruiaThl ToBapa (ycnmyru). Bmanenen arperatopa Bo3Bpalmiaet
CyMMY IMOJIYYEHHON MM MpeBapUTEIbHONW OIulaThl ToBapa (YCIyrd) B TEUEHHUE AECATHU KalleHIapHBIX
,HHCI\/II CO MOHA MPCABABICHUA 1'IOTpe6I/ITeJ'IeM TaKoOIro Tpe6OBaHI/I$[ npnu OJAHOBPEMEHHOM HaJIMYUU
CHEAYIOIIUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHH KOTOPOrO TOTpEeOHWTENeM BHECEHA MpeaBapUTENIbHAs OIulaTta Ha
OaHKOBCKHI CUET BJIaJIeiIbIla arperaTopa, He TepeaH MoTPpeOUTENI0 B CPOK (yCayra He OKa3aHa B CPOK);

MOTpeOUTENh HaIMpaBWUJ MPOAABILY (HMCIIOIHUTENIO) YBEIOMJICHHE OO0 OTKa3ze OT HWCIOIHEHUS
J0TOBOpa KYIUIU-TIPOJIAXKH (JJOTOBOPA BO3ME3HOTO OKAa3aHMS YCIIYT) B CBSI3M C HAPYIICHHEM ITPOJABIIOM
(ucromHUTENIEM) 00513aTENILCTBA ITEPeaTh TOBap (0Ka3aTh yCIyTry) B YCTAHOBJICHHBIH CPOK.

Hapsiny ¢ TpeGoBanumeM O BO3BpaTe CYMMBbI MpEIBapUTENbHOM OIUIaThl ToBapa (yCIyru)
MOTpeOUTENh  HampaBieT BIAJAENbIly arperatopa MOATBEPXKJIECHUE  HANpPAaBICHUS  IPOJABILY
(uconHUTEN0) YyBeOOMJIEHHST 00 OTKa3e OT HCIOJIHEHHs] JOroBopa KyIUIM-IPOAaku (AOroBopa
BO3ME3/IHOTO OKa3aHUs YCIIYT).

Ecniu wHOe He mperyCMOTPEHO YCIOBUSIMU TOJIB30BATEIBCKOIO WM HMHOTO COTJIAIICHHUS
MOTpeOuTeNss ¢ BIAAETBbIEM arperaropa, yBeAOMIJICHHE MpOJaBIly (MCIOJHUTENIO) 00 OTKa3e oT
UCIIOJIHEHUSI JOrOBOpa KYIUIM-MPOJAXH (JOroBOpa BO3ME3AHOIO OKAa3aHUSA YCIyr) MOXET ObITh
HaIpPaBJICHO BJIAJIEIIbIly arperaropa, KOTOpblid 00s3aH HAMIPABUThH €r0 MPOJAABIYY (MCTIOTHUTEIIO).

(m. 2.2 BBeneH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B NyHKTe 2.2 HacTOsIIeH cTaTbH, BIaJeNel] arperaropa BIpaBe OTKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMBI NpeBapUTENbHON OIUIaThl TOBapa (YCJIyru) MpH HOTYYEHUH OT
npojaaBla (MCIOJHUTENS) MOATBEPXKACHUS NPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUS YCIyrW) HpU
YCIIOBHMH, YTO KOIMsI TAKOT'O MOATBEPXKACHUS OblIa HallpaBJieHa BIIAJIENIbIIEM arperaTtopa moTpeduTelto B
TEUYEeHHUE JIECATH KaJICHIApHbIX THEHW CO THs MOJy4YeHUs BIIAJENbIeM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBI TpeIBapUTEeNbHOM oOIulaThl ToBapa (yciayru). B ciydae Hecormacusi motpeburens ¢
NPEJCTAaBICHHBIMHU BIIAJIENIbIIEM arperaropa JoKa3aTelbCTBAMU TPHUHATUS IOTpeOUTeNeM ToBapa
(okazaHust yciayru) TmoTpeOuTenb BlpaBe TpeOOBaTh BO3BpaTa CyMMBbl TMPOHM3BEACHHOW UM
IpeBapUTENIbHON OIIaThl ToBapa (yCiayru) B CyJeOHOM MOpSIKE.

Crpannna 13 u3 45



3akon P® ot 07.02.1992 N 2300-1
(pen. or 18.07.2019)
"O 3ammTe npas noTpeduTenein”

(. 2.3 BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

3. llpm mnpuuMHEHHMH Bpeda KHU3HH, 3I0POBBI0O M HUMYIIECTBY IOTPEOUTENsT BCIEACTBUE
HEMPEIOCTABIICHUSI €My TIOJHOW M JIOCTOBEpPHOU MH(pOpManuu o ToBape (padote, yciyre) moTpeOuTeb
BIIpaBe NOTPEOOBATH BO3MEIICHHUSI TAKOTO Bpena B MOPSIIKE, MPEAyCMOTPEHHOM cTaThell 14 HacTosIiero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEHICHUS YOBITKOB, NPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaxoJAIIUMCS B COOCTBEHHOCTH (BIAJCHUH) MOTPEOUTETIS.

(. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHUM TpEOOBaHUN MOTPEOUTENsE O BO3MENIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON WMJIM HEIOCTaTOYHO MOJHOW MHpopMmaiueil o ToBape (paboTe, yciyre), HEOOXOIUMO
WCXOJUTh W3 TPEINOIOKEHUSI 00 OTCYTCTBUHM y TOTPEOHUTENsS CHEIHMAIbHBIX MO3HAHUI O CBOWCTBAX W
XapaKTEPUCTHKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ctatba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (UCNonHWUTens, npoAaasLa,
YNOSIHOMOY€HHOM opraHusauum nnun YNOSIHOMOYEHHOro MHAMBUAYaNbHOIro
npeanpuHMMaTens, UMNopTepa) 3a HapyLleHue npaB noTpeduTtenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue TpaB MOTpeOUTENEH W3rOTOBUTEND (MCIOIHHUTENb, MPOJABEIl, YIOJTHOMOYCHHAS
OpraHu3alsi WM YIOJHOMOYCHHBIM WHIWBUAYAIBHBIA TpPEANPUHAMATENh, HMMIIOPTEP) HECET
OTBETCTBEHHOCTD, TIPEAYCMOTPEHHYIO 3aKOHOM WJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnmm wWHOe HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, MPHYHMHEHHBIC TOTPEOMTEN0, MOJIekKAT
BO3MEIIICHUIO B IIOJIHOW CyMME CBEpX HEYCTOWKH (TIEHH), YCTAaHOBIICHHOM 3aKOHOM WJIH JIOTOBOPOM.
(. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmmara Heycroiiku (IIEHHM) W BO3MCEIICHME YOBITKOB HE OCBOOOKIAIOT H3TOTOBUTEIS
(McTIoTHUTENS, MPOJABIIA, YIOJTHOMOUYSHHYIO OPTaHU3AIMI0 MM YIIOJTHOMOYEHHOTO WHIWBHYaTbHOTO
MpeIIPUHUMATEISI, UMIIOPTEPa) OT MCIIOJHEHHS BO3JIOKEHHBIX Ha HEro 00sS3aTeNIbCTB B HAType IMepen
noTpeduTesnem.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3roToBuTelb (MCIIOJHUTEID, TPOAABEL, YIIOJIHOMOYCHHAS OPraHU3aIUsl WIH YIIOJTHOMOYCHHBIH
WHIMBUYaIbHBIH PEAPUHUMATEIH, UMIIOPTEP) OCBOOOKIACTCSI OT OTBETCTBEHHOCTH 32 HEHCITOJIHCHHE
00s13aTeNILCTB WIIM 3a HEHAJJIeXKalllee HCIOJHEHHE O0A3aTelbCTB, €CIM JOKAXET, YTO HEHUCIIOIHEHHUE
0053aTeNLCTB UM UX HEHAJJIeKallee WCIOTHEHHE MPOM3OIIIO BCIEACTBUE HEMPEOJONTMMON CHUIIBI, a
TaK)Ke M0 UHBIM OCHOBAHHUSAM, IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeOGoBaHus moTpedbutens o0 ymiaTe HEYCTOHKM (II€HH), MPEeIyCMOTPEHHOH 3aKOHOM WU
JIOrOBOPOM, IOJUIEXkKAT YA0BIETBOPEHUIO U3TOTOBUTENEM (MCIIOJIHUTENEM, POJIABIIOM, YIIOJTHOMOY EHHON
OpraHu3alMel WiId YHNOJHOMOYEHHBIM WHAMBUIYAIbHBIM MpEANpUHUMATENIEM, HMIIOPTEPOM) B
JO0OPOBOJIILHOM TIOPSITIKE.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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6. Ilpu ynoBneTBOpeHMM CYIOM TpeOOBaHUM NOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYJ
B3BICKMBACT C M3TOTOBUTENS (MCIIONHUTENS, MpOJABLIA, YIOJHOMOYEHHOW OpraHu3alMyd —WId
YIOJHOMOYEHHOIO  MHAWBHUIYaJbHOTO  MpEANPUHUMATENS, HMIIOpTEpa) 3a HECOOJIOJCHHE B
JTOOpPOBOJIBHOM TOPSIKE YAOBJIETBOpEHHsI TpeOoBaHMid moTpeOutens mrpad B pasMepe MATHACCAT
IIPOLIEHTOB OT CYMMBI, IPUCYXACHHOHN CYZIOM B II0JIb3Y OTPEOUTENSL.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

Ecnmu ¢ 3asBieHMeM B 3alIMTy TMpaB MOTPEOHWTENs BBICTYIAIOT OOIMIECTBEHHBIC OOBEAMHCHUS
norpedureneil (MX accorualim, CO3bl) UM OpraHbl MECTHOTO CaMOYIIPABIICHUS, MATHAECAT MIPOLIEHTOB
CYMMBbI B3bICKAHHOTO IITpada NepedrcisioTcs yKazaHHbIM OOBEIMHEHUSM (WX acCOLMalUsAM, COH3aM)
WM OpraHam.

Cratba 14. UMyLiecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbLIN BCreacTBue
HepocTaTKoOB ToBapa (paboThl, ycnyru)

1. Bpen, npuYMHEHHBIH KU3HU, 3J0POBBIO WJIM HMMYLIECTBY MOTPEOUTENsT BCIEACTBHE
KOHCTPYKTUBHBIX, IPOM3BOACTBEHHBIX, PELENTYPHBIX WIM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJUIEKHUT BO3MEIIEHHUIO B IOJIHOM 00BEME.

2. IIpaBo TpeOoBaTh BO3MEIIECHUS Bpea, MPUIHMHEHHOTO BCIICJCTBUE HEJTOCTATKOB TOBapa (padoThl,
YCIIyTH), TPU3HAETCS 3a JIOOBIM MMOTEPIIEBIIMM HE3aBUCHMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIIEHHUSX C TIPOJABIIOM (MCTIOJHUTEIEM) HIIH HET.

3. Bpen, npuuuMHEHHBIN KU3HH, 3[I0POBBHIO WM UMYIIECTBY TIOTPEOUTEIS, TTOAJICKUT BO3MEIICHHIO,
€CJIM BpeJI MPUYMHEH B TEYCHHUE YCTAHOBJICHHOTO CPOKa CITY>KOBI MM CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynpTaT pabOThl) JOKEH ObITh YCTAHOBJIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbl 5 HACTOSIIEro 3aKOHA CPOK CIYKObl MJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
OTpeOUTeNI0 He ObliIa MPEeIOCTaBICHA [TOJIHASA U TOCTOBEpHask HH(GOpMaLUs O CPOKE CITYKObI HIIU CPOKE
TOJHOCTH, JHOO0 MOTpeOuTENb HEe ObLI MPOMHMOPMHUPOBAH O HEOOXOIUMBIX JNEHCTBUSX MO MCTCYCHHUH
CpOoKa CIy>KObl MJIU CpOKa TOJHOCTH M BO3MOXHBIX IOCIEACTBUAX MPHU HEBBINOIHEHUU YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3yiabTaT pabOThI) MO MUCTEUEHUU ITUX CPOKOB IMPEJCTABISIET OMACHOCTH IS
KU3HU U 37J0POBbS, BpE MOAJICKHUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €0 MPUYNHEHHUS.

(B pen. DenepanbHoro 3akona ot 17.12.1999 N 212-D3)

Ecnmn B cOOTBETCTBHU C IIYHKTOM 1 crateu 5 HaACTOAIICTO 3aKoHa M3rOTOBHUTEIIb (I/ICHOJIHI/ITGJ'IB) HE
YCTAaHOBUJI HA TOBAp (pa60Ty) CPOK CJ'Iy>K6BI, Bpea MOMJICKHUT BO3MCILICHUIO B CJIydac€ €ro NpUIYNHCHUA B
TCUCHHC ACCATH JICT CO OHA IICPCAadu TOBapa (pa6OTLI) HOTpe6I/IT€J'IIO, a €CJIKM JCHb MNepecaur YCTAHOBUTD
HEBO3MOXHO, C JaTbl U3IrOTOBJICHUA TOBAapa (OKOH‘{aHI/IH BBITTOJTHCHU A pa6OTLI).

Bpez[, HpI/I‘-II/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBApa, HNOMJICKUT BO3ZMCIICHHUIO IMPOAABIOM HIIN
HU3TrOTOBUTCIIEM TOBApa I10 BBI60py MMOTCPHICBLICTO.

Bpez[, HpI/I‘-II/IHeHHHﬁ BCJIICACTBHUEC HCIAOCTATKOB pa6OTLI WK YyCIyru, HOMJICKUT BO3MCHICHUIO
HUCIIOJTHUTCIICM.

4. 3roToBuUTEIIb (I/ICHOJIHI/ITCJ'IB) HECCT OTBCTCTBCHHOCTD 34 BPC, HpI/I‘{I/IHeHHHﬁ JKU3HH, 3J0POBBIO
HJIM UMYLICCTBY HOTpC6I/ITCJI}I B CBs3HU C UCIIOJIB30BAHHUEM MATCPUAJIOB, 060pyIIOBaHI/I}I, HHCTPYMCHTOB U
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UHBIX CPEJICTB, HEOOXOAWMBIX JUIsI MPOM3BOJCTBA TOBApOB (BBINOJIHEHUS PabOT, OKa3zaHHs YCIyT),
HE3aBHCHMO OT TOT'0, TO3BOJISLT YPOBEHb HAYUHBIX U TEXHUUYECKUX 3HAHUH BBISIBUTH UX 0COObIE CBOMCTBA
WJIY HET.

5. MsroroBuTens (MCIONHUTEND, TPOJIABEI]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIIU JOKAXKET,
YTO BpeJl IPUYMHEH BCIIEJICTBUE HENPEOJOIMMOM CHIIbI MM HapYIIEHUs IOTPEOUTENEM yCTAaHOBIEHHBIX
IIpaBUJI CIIOJIb30BAHUS, XPAHEHUS UJIM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIIyTH).

Crtatbsa 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblii  Bpe, NPUYUHEHHBIM MOTPEOUTENIO0 BCIEACTBHE HAPYLIEHUS U3OTOBUTENIEM
(ucrosHUTENEM, MPOJIABIIOM,  YIOJHOMOYEHHOU OopraHu3alyesl Wi YIOJHOMOYEHHBIM
WHIUBUAYAIbHBIM IPEeIIpUHUMATENEM, UMIOPTEPOM) MpaB NOTPEOUTENS, IPETYCMOTPEHHBIX 3aKOHAMHU
1 mpaBoBbIMHU akTamu Poccuiickoit denepannu, peryaupyomiMi OTHOLIEHHS] B 00JIaCTH 3aIIMTHI IIpaB
noTpeduTeneil, MOIEKUT KOMIIEHCAIIMM TPUYMHUTEIEM BpeAa IpH HaJU4YMKd ero BHUHBL Pa3mep
KOMIIEHCAllUM MOPAJIIBHOTO BpEJa OINpEAEseTcsl CyJOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS

MMYLIECTBEHHOT'O BpeJa.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomrieHcaruss MOpajibHOTO Bpejia OCYIIECTBIIICTCS HE3aBUCUMO OT BO3MEIICHHS UMYIIIECTBEHHOTO
Bpe/ia ¥ TIOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

Ctatba 16. HepencTBUTENbLHOCTb YCMOBMMA [OroBopa, YyWeMAWUX npasa
notpeburens

1. VYcnoBus poroBopa, yIIEMISIONIME IIpaBa MOTPeOUTENs 10 CPaBHEHHUIO C IpaBHJIAMHU,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM WHBIMH TNpaBoBbIMH akTamu Poccuiickoit ®denepanuu B obiactu
3aIUTHI [IPaB MOTPeOUTENeH, IPU3HAIOTCS HEICHCTBUTEILHBIMHU.

Ecmu B PE3YIbTATC UCIIOJHCHHA J0roBopa, YHIEMIIAIOIICTO ITpaBa HOTpC6I/ITeJ'IH, Y HET'0 BO3HHUKIIN
Y6BITKI/I, OHH IIOAJIC)KAT BOSMCUICHHUIO U3T'OTOBUTECIIEM (I/ICHOHHI/ITGHCM, HpOI[aBI_[OM) B IIOJIHOM OOBEME.

2. 3ampemaercss o0yclOBIMBaTh MPUOOpPETEHHE OAHHMX TOBApOB (PaboT, yciyr) 00s3aTelbHBIM
MpHOOpETEHUEM HHBIX TOBapoB (paboT, ychyr). YOBITKH, NMPUYHMHEHHBIE MOTPEOUTEN0 BCIEACTBUE
HapyIIEHUs €ro mpaBa Ha CBOOOJIHBIA BBIOOP TOBAapoB (PaboOT, YCIyr), BO3MEMIAKOTCS IPOIABIIOM
(McnoyiHUTENIEM) B TIOJIHOM O0BEME.

3anpemaercs oOyCIOBIMBATh YJOBIETBOPEHHUE TpPeOOBaHUU MOTpeOHUTENeH, MPEABbIBIIEMbIX B
TEUYEeHHE TapaHTUHHOTO CPOKA, YCIOBUSIMU, HE CBA3aHHBIMH C HEJJOCTaTKaMU TOBapoB (padoT, yciyr).
(ab3am BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlponaBen (MCHONHUTENB) HE BOpaBe 0e3 corjiacus MOTPEOUTENs BBIOIHATH JIOTOJHUTEIbHbIE
paboThl, ycinyru 3a miarty. [lotpebuTens BpaBe 0TKa3aThCsl OT OIJIAThI TAKMX paldoT (YCiIyr), a €M OHU
OIJIaueHbl, MOTpeOUTEeNb BIpaBe MOTpebOBaTh OT MpojaBla (MCHOJIHUTENS) BO3BpaTa YIUIAYEHHOM
cymMmbl. Coryacue moTpeOuTessl Ha BBIMOJIHEHHE JIOTIOJIHUTENBHBIX padoT, yCIyT 3a IaTy ohopMisieTcs
MPOAaBLOM (UCIIOJHUTENEM) B NHUCbMEHHOH (opme, ecinu MHOe He MNpeaycMOTpeHO (eaepanbHbIM

3aKOHOM.
(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)
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Cratba 16.1. ®opMbl U NoOpsAAOK onnaTtbl NpU npoaaxe TOBapoB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. IlpomaBen (MCMOMHUTENB) 00s13aH O00ECHIEYUTh BO3MOXHOCThH OIUIATHI TOBapoB (padoT, yCIIyT)
IMyTEM HMCIIOJIb30BaHHA HAIIMOHAJIBHBIX IINIATCKHBIX HHCTPYMCHTOB, 4 TAKKC HaJIWYHBIX PacCyYCTOB IO
BBIOOPY IOTpeOUTENS.

OO6s13aHHOCTD 00€CIeYUTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HAallMOHAJIBHBIX INIATC)KHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IIIATC)KHBIX KapT
pacrnpocTpaHsieTcsl Ha MpoJaBla (MCHOIHUTENS), Y KOTOPOTO BhIpydKa OT pealu3aluu ToBapoB (pador,
YCITyT) 3a MPEIIIeCTBYIOIINI KaJICHIAPHBIH T'OJ] MPEBHIIIAET COPOK MIJUTHOHOB PyOIIeH.

Ecmu MecTo orutaTsl ToBapoB (paboT, yCIIyr) HaXOMUTCS B MECTE, IJIe He MPEIOCTABISIFOTCS YCIyTH
JIOCTyna K TIOJABIDKHOW paauoTeneOHHOW CBs3M W (WJIM) CpEACTBaM KOJUISKTHBHOTO JIOCTYyINa K
“H(pOPMAITMOHHO-TEIEKOMMYHHKAITMOHHOUW cetn "MHTepHeT", mpoaasel (MCIOIHUTENh) OCBOOOKIAETCS
0T 0O0s3aHHOCTH O0€CTeYyuTh B O3TOM MECTE BO3MOXHOCTH OIUIaThl TOBapoB (padoT, yciayr) c
MCTIOJIH30BAHNEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXkmaeTcss OT OOS3aHHOCTH O00ECIEYUTh BO3MOXKHOCTH OIUIATBl TOBAapOB C
WCIIOIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3alui TOBAPOB B KOTOPOM COCTABJISIET MEHEE MATH MUUIMOHOB pPyOJIeH 3a MpeaIecTBYIOMINI
KaJICHAAPHBIN TO/I.

(n. 1 B pen. @®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omurara ToBapoB (paboT, yCIIyr) MOXET MPOU3BOIUTHCA IOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHHEM IIpoJiaBla (MCIOJHUTENSA) IyTEM pacdyeToB 4epe3 CyOBbEeKTOB HAIMOHAIBHOW ILIATE)KHON
CHUCTEMBI, OCYIICCTBIISIONINX OKa3aHWE IIATEKHBIX YCIYr B COOTBETCTBHH C 3aKOHOJATEIbLCTBOM
Poccuiickoit @enepanud O HaIMOHAIBHOM IUIATEKHOM CHUCTEME, €CJIM HHOE HE YCTaHOBJICHO
(dhenepanbHBIMU 3aKOHAMHU WJIM MHBIMH HOPMATUBHBIMHU ITPaBOBBIMU akTaMu Poccuiickoit denepanumu.

3. Ilpu omnare ToBapoB (paboOT, yCIAyr) HAJIMYHBIMU JCHEXKHBIMH CPEICTBAMHU 00s3aTebCTBA
noTpeduTenss mepes MPoAaBIOM (MCIOJHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIYr) CYHUTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECCHUS! HAJIMYHBIX JICHEKHBIX
CPEICTB TpOAaBIly (MUCIOJHUTENIO) JUOO IUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIONIEMY
JESTEIBHOCTD IO MIPUEMY TUIATeKeH (PU3UICSCKUX JIHII.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBoa MPea0CTaBIsSIEMbIX MOTPEOUTEIEM HATUYHBIX
JICHEe)KHBIX CPEICTB 0e3 OTKPHITUS 0AHKOBCKOTO cueTa 00s3aTeNIbcTBA MOTPEOUTENS Mepesa MPOoJaaBIOM
(McmoNHHUTENEM) MO OIUIaTe TOBapoB (paboT, YCIyT) CYMTAIOTCA MCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHe)KHBIX CPEICTB C MOMEHTAa BHECEHHUs MOTpeOUTerIeM HAIWYHBIX JICHEKHBIX CPEACTB KPEIUTHON
OpraHu3aiuu Tu060 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIUM AEATeIbHOCTh B
COOTBETCTBHUH C 3aKOHOATeNbCTBOM Poccuiickor denepatiny 0 HallMOHAJIBHOM IJIATEXHOU CUCTEME.

[Ipu orutare ToBapoB (padoT, yciIyr) MyTeM MEepeBoJia JCHEKHBIX CPEICTB B paMKaX MPUMEHSEMBIX
¢bopM Oe3HAINYHBIX PACUETOB 00s3aTeNbCTBA MOTPEOMUTENS IMEpe] MPOJABIOM (HMCHOJIHUTENEM) I10
oryare TOBapoB (paboOT, YCIyr) CUMTAIOTCS WCIOJIHEHHBIMH B CyMMeE, YKAa3aHHOM B pacloOpsHKEHHUU O
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NepeBO/ie JCHEXKHBIX CpPEACTB, C MOMEHTa TIOATBEPKICHHUS €ro MCIOJHEHHUS OOCIyKHUBArOIEH
NoTPeOUTENST KPEIUTHOM OpraHu3annei.

4. Tlpu omnate ToBapoB (paboT, yCiIyr) MpoAaBIly (MCIIOIHUTEINIO) 3alpEIICHO YCTAaHABIUBATH B
OTHOIIEHUHU OJHOTO BHJA TOBApoB (paboT, ycCilyr) paszjiuyHbIE LIEHbl B 3aBUCUMOCTHU OT crnocoda HX
OIJIATHI MIOCPEACTBOM HAIWYHBIX PACYETOB HITM B PAMKAX MPUMEHSIEMBIX (OpPM OC3HATTMYHBIX PACUETOB.

5. IlpomaBeny (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3@ BO3HUKIIHNE Yy NOTPEOUTENST YOBITKH,
BbI3BaHHbIE HApYILIEHUEM TpeOOBaHUH MyHKTa 1 HacTosmIel cTaThu.

Cratba 17. Cyne6Has 3awmTa npaB notpedburteneun

1. 3ammTa paB NOTPEOUTENEH OCYIIECTBIIIETCS CYI0M.

3amura nOpaB  noTpeOuTened  yciyr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpraHU3ALMIMH,
OpPraHM3YIOIUMHU B3aUMOJIEHCTBUE C YITOJIHOMOUYEHHBIM I10 IpaBaM MoTpeduTeneil pruHaHCOBBIX YCIyT B
cooTBeTcTBUU ¢ DenepanbHbIM 3ak0HOM "OO yIOJTHOMOYEHHOM IO MpaBaM MoTpeduTenell PUHAHCOBBIX
yciyr", OCyIIecTBISETCS] C OCOOEHHOCTSAMH, YCTaHOBIIEHHBIMH YKa3aHHbIM DenepaabHbIM 3aKOHOM.
(a63ar BBeieH denepanbapiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amure mnpaB noTpedutTeneil MOryT ObITh MpenbsSBICHBI MO BBIOOPY HMCTLA B CYJ IO
MECTY:

HaXOXICHUA OpraHu3anuv, a €CJIM OTBETUHMKOM ABJISACTCA I/IHI[I/IBI/II[yaJ'II)HHﬁ npeanpuHuMareiib, -
€I'0 XKUTCJILCTBA,

KUTCJIIBCTBA NN Hpe6bIBaHI/I${ ucryaa,
3aKIIFOYCHUA UJIW UCIIOJIHEHUA 10I0OBOpaA.

Ecim uck k opraHu3anvu BhITEKAaeT U3 JCATEIBHOCTH e¢ (WiInana WIH MPEeICTaBUTEIbCTBA, OH
MOKET OBITh TIPEABSBIICH B CYJ] TI0 MECTY HAXOXKJICHUS e¢ (HiTalia Il MPEICTaBUTEIbCTBA.
(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Ilotpeburenu, uHBIE MCTLBI MO HUCKaM, CBS3aHHBIM C HApyLIEHHMEM IIpaB MOTpeOUTENeH,
OCBOOOKIAIOTCSI OT YIUIAThl TOCYAapCTBEHHOW TMOIUIMHBI B COOTBETCTBHUM C 3aKOHOAATEIHCTBOM
Poccutickoii deneparuu o Hajorax u cobopax.

(. 3 B pen. @exaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maea Il. SALLIUTA MPAB NMOTPEBUTEJENA NPU MPOOAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebutensa npm o6HapyXeHMU B TOBape He4O0CTaTKoOB
(B pen. denepanpHOro 3akona ot 25.10.2007 N 234-03)

1. HOTpC6I/ITeJ'IL B CiIyuac 06Hapy)KCHI/I}I B TOBAapC HCAOCTATKOB, €CJIM OHU HC ObLIH OrOoBOPCHBI
npoaaBuoM, 110 CBOEMY BBI60py BIIpaBE:
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noTpeOoBaTh 3aMEHBI Ha TOBAP 3TOU K€ MapKH (3TUX Ke MOJIENIU U (WJIK) apTUKYJIa);

noTpeOoBaTh 3aMEHbI Ha TAaKOW K€ TOBAap JIPYroil Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIINM
IepepacyeToM MOKYITHOMN LEHBI;

oTpeOOBaTh COPA3MEPHOT0 YMEHBIIICHHUS MTOKYITHOH IICHBI;

HOTp€6OBaTI) HE3aMCIJINTCIIBHOI'O 6€3B03MC3I[HOFO YCTpaHCHUA HCAOCTATKOB TOBapa WJIK
BO3MCIHICHHA paCX0a0B HAa UX UCHIPABJICHUC HOTpe6I/IT€J'IeM HJIN TPETHUM JIMIOM;

OTKa3aThCsl OT MCIIOJHEHHUs JIOrOBOpa KYIUIM-NIPOAAKW U MOTpedoBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cymMMbl. Ilo TpeOoBaHMIO MpoJaBIa M 3a €ro C4eT MOTPeOUTENh JOJKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMHU.

[Tpu 5TOM MOTpEOHTENH BIIpaBe MOTPEOOBATH TAKKE MOTHOTO BO3MEIIEHHS YOBITKOB, TIPUIHMHEHHBIX
eMy BCIEACTBHE TPOJAXH TOBapa HEHAUIEKAIIETO0 KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIMM  3aKOHOM JUISl  yJOBJIETBOPEHHSI COOTBETCTBYIOIIMX TpeOOBaHHIA
notpeduTens.

B OTHOIICHWHM TEXHWYECKH CJIOKHOTO TOBapa TMOTPEOUTENh B cCllydae OOHApyXEHHS B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT HCIOJIHEHHS JOTOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
VIUIQYEHHOW 3a TaKOW TOBap CYMMBI JTMOO MPEAbsBUTH TPEOOBaHHUE O €r0 3aMEHE Ha TOBAp ITOM JKe
Mapku (MOJenTH, apTHKyJia) WM Ha TAaKOW JK€ TOoBap JAPYyrod Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOIIMM II€PEPACYETOM IOKYINHOW ILIeHbl B TEUYEHHE MSATHAAUATH JHEH cO AHS Mepeaayvu
MOTpEeOUTENI0 Takoro ToBapa. [lo HCTeyeHMM 53TOTO CpoKa YyKa3aHHbIE TpeOOBaHUS MOIJIEKAT
YAOBJIETBOPEHUIO B OJIHOM M3 CJIEIYIOIIUX CIy4Yaes:

06Hapy>I<eHHe CYIIECCTBCHHOI'O HEAOCTATKa TOBapa,
HapyHIICHUC YCTAaHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHHA HEJOCTATKOB TOBApa,

HCBO3MOXHOCTb MCIIOJIb30BAHUA TOBApa B TCUYCHUC KaXIOT0 TIola FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oosiee yem TpUAOATb ,I[Heﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTpPAHCHHUA €TO PA3JIMYHBIX
HCIJOCTATKOB.

[lepeueHpr TEXHHUYECKH CIOXKHBIX TOBapoB yTBepkaaercs IIpaBurensctBoMm Poccuiickoit
Oenepanuu.
(n. 1 B pen. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBanus, ykazaHHbIe B MyHKTe | HACTOSIIEH CTaThH, MPEABABIAIOTCS TOTpedUTENeM
MpoJaBIly JUOO0 YHNOJTHOMOYEHHON OpraHu3aliil WIW  YIOJIHOMOYEHHOMY HWHAMBHUAYyaIbHOMY
MpePUHUMATEITIO.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-03)

3. IloTpebuTens BpaBe NpeaAbIBUTh TPEOOBaHMSI, YKa3aHHbIE B a03aliaXx BTOPOM U ISTOM IyHKTa |
HACcTOsILEeH  CTaTbM, W3TOTOBHUTENIO, YMNOJHOMOYEHHOH OpraHu3aly WIM  YIOJHOMOYEHHOMY
WHAMBUYaTbHOMY IPEANPUHUMATEII0, UMIIOPTEDY.

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)
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BMmecTto mpeabsiBieHHus 3THX TpeOOBaHMN MOTPEOUTENb BIPAaBE BO3BPATUTH WM3TOTOBUTENIO WIIH
UMIOPTEPY TOBAP HEHAUISKAIIET0 KaueCcTBa M MOTPeOOBATh BO3BPATa YIUIAYCHHOM 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - ®enepanbabiii 3akon ot 25.10.2007 N 234-D3.

5. OrcyrcTBHME Yy TOTPEOMTENIE KacCOBOTO WJIM TOBAPHOTO 4YeKa JIMOO WHOTO JIOKYMEHTA,
YAOCTOBCPAIOIINUX (1)aKT U YCJIOBHA IIOKYIIKM TOBapa, HE ABJIACTCA OCHOBAHMEM [JIsI OTKasa B
Y/IOBJIETBOPEHHUH €r0 TPEOOBAHH.

[Iponasen (M3rOoTOBUTETB), YIIOJIHOMOYEHHAs opra"usanys 158)0%¢ YIIOJTHOMOYEHHBIN
WHIUBUAYAIbHBIN MPEANPUHUMATENb, UMIIOPTEP O0SA3aHbI MPUHATH TOBAp HEHA/JIEKAILIETo KauecTBa Y
HNOTpeOUTEN U B Cllydyae HEOOXOIUMOCTH IPOBECTU NPOBEPKY KadecTBa ToBapa. IloTpeburens Brpase
y4acTBOBAaTh B IIPOBEPKE KauecTBa TOBapa.

(B pen. ®enepanbpHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cropa o mpuyMHaxX BO3HHKHOBEHHS HEJIOCTaTKOB TOBapa MpojaBel] (M3rOTOBHUTEND),
YIOJHOMOYEHHAs] OpraHu3alus Win YIIOJIHOMOUYEHHBIH MHAWBUIYyabHBIN MpeApuHIMATEIb, UMIIOPTED
00si3aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cuyeT. OKCIepTHU3a ToBapa IMPOBOJUTCS B CPOKH,
ycTaHoBlieHHbIe cTaThiMu 20, 21 u 22 Hactosiiiero 3akoHa JJis YJOBJIETBOPEHHUS COOTBETCTBYIOIIHMX
TpeboBanuit norpedurens. [lorpedurens BpaBe NpUCYTCTBOBATH MPHU MPOBEJCHUN HKCIIEPTU3BI TOBAPA U
B CJIy4ae HECOTJIacus C €€ pe3ysbTaTaMU OCIIOPUTH 3aKIIFOYEHNE TAKON IKCIIEPTU3BI B CYI€OHOM MOPSIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecimu B pe3ynbTare SKCIEpTH3Bl TOBapa YCTAHOBJICHO, YTO €r0 HEJIOCTATKH BO3HUKIH BCIICICTBUE
00CTOSITENIBCTB, 32 KOTOPBHIE HE OTBEYACT MpOAABEl] (M3rOTOBHUTEINb), OTPEOUTENh 005S3aH BO3MECTUTH
pojAaBily (M3rOTOBUTEINIO), YIIOTHOMOYCHHOW OpraHU3aIlMK WINA YIIOJTHOMOUYCHHOMY WHIUBUAYATLHOMY
NPEIIPUHUMATEI0, HMIIOPTEPY pPAacXoibl Ha TPOBEICHHE SKCIEPTH3bI, a TaK)Ke CBS3aHHBIC C €¢
MIPOBEICHUEM PACXOJIbl HA XPAHEHHUE U TPAHCIIOPTHPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. [IlpomaBery (M3rOTOBUTENbB), YIOJHOMOYCHHAS OpraHM3alWs WU  YIOJHOMOYCHHBIN
WHIMBUYaIbHBIH MPEeINpPUHIUMATENb, MMIIOPTEP OTBEYAET 3a HEJAOCTATKH TOBapa, Ha KOTOPBIA He
YCTAHOBJICH TapaHTUHHBIN CPOK, €CIIM MOTPEOUTENh JOKaXET, YTO OHM BO3HHKIIMU JIO NEpeadyd ToBapa
MOTPEOUTEITIO MITK TI0 IPUYMHAM, BOZHUKIIIMM JI0 3TOT0 MOMECHTA.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTHHHBIM CPOK, MpojaBel (M3rOTOBUTENS),
YIOJIHOMOYEHHAs! OpraHu3alus WM YIOJIHOMOYEHHBIM MHAMBUAYAIBHBIA NpeANpUHUMATENb, UMIOPTEP
OTBEYAET 3a HEJOCTaTKM TOBapa, €CIM He JOKaXeT, YTO OHM BO3HUKIM IIOCIe Iepeladyd ToBapa
NOTPEOUTENIO BCJEJICTBUE HApYyLUIEHUs MOTpeOUTeNeM NpaBUI HCIOJIB30BAaHUS, XpaHEHHs WU
TPAHCHOPTUPOBKH TOBapa, NEMCTBUN TPETHUX JIUL] MIIM HEMPEOIOTUMOI CUJIBI.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. I[OCTaBKa prHHOFa6apI/ITHOI‘O TOBApa U TOBapa BCCOM Oollee mATH KHJIOTpaMMOB U1 pEMOHTA,
YOCHKHU, 3aMCHbI U (I/I.III/I) BO3BpAT HUX HOTpe6I/ITCJHO OCYHICCTBJIAOTCA CHJIaMU U 34 CUCT MpOJaBLa
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(M3roToBUTENSA,  YINOJHOMOYEHHOM  OpraHM3allUd WM  YINOJHOMOYEHHOTO  HMHIUBUAYaJIbHOIO
IpealpuHUMaress, uMmmnoprepa). B ciydyae HeucnoiaHeHHs JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBUM TIpOJaBLa (M3rOTOBUTENS, YIOJHOMOYEHHONM OpraHM3alMd WM  YHOJHOMOYEHHOI'O
WH/IMBHUYaTbHOTO IPEANPUHUMATEIS, UMIIOPTEPA) B MECTE HAXOXKACHUS TOTPEOUTENsI T0OCTaBKa U (MIIN)
BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCA moTpeduteneM. [lpm sTomM  mpomaser
(M3roTOBUTENb,  YINOJIHOMOYEHHAs  OpraHM3alMs  WIM  yIHOJIHOMOYEHHBIM  HMHIUBUAYaIbHBIN
IpeanpUHIMAaTEIb, UMIIOPTEP) 0053aH BO3MECTHTH IOTPEOUTENIO PACXOMAbI, CBS3aHHBIE C TOCTABKOW U
(1yn) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(n. 7 B pen. ®exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabsiBNeHUs notpebutenem TpeboBaHUMA B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. TlorpeGutenp BHpaBe MNpPeAbIBUTH NPEIYCMOTpEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOoBaHUSI K MpojaBlly (M3rOTOBUTENIO, YIOIHOMOYEHHOW OPraHM3allMd WM YIOJIHOMOYEHHOMY
UHIUBUAYATbHOMY MpEANpPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWHM HEJAOCTaTKOB TOBapa, €CIU OHH
oOHapy»KeHbl B TEUEHHE TAPAaHTHUITHOTO CPOKa MJIM CPOKA FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOIIEHNN TOBapOB, HAa KOTOpPHIC TApaHTHIHBIE CPOKHU MJIM CPOKH TOJHOCTH HE YCTAaHOBJICHBI,
MoTpeOUTENh BIIPAaBE MPEIbSIBUTh yKa3aHHbIC TPEOOBAHHS, €CJIM HEIOCTATKH TOBAPOB OOHAPYKCHBHI B
pa3yMHBIN CpPOK, HO B MpeneNiax JIBYX JIET CO JHS Mepefadn UX MOTPEOUTeIto, eciiu Ooliee IIIUTEIbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. I'apaHTHIfHBIA CPOK TOBapa, a TaKKE€ CPOK €ro CIy>KObI MCUMCIISETCS CO JIHS Tepeladd ToBapa
MOTPEOUTENIO, €clM HMHOE He MpeayCcMOTpeHo jaoroBopoM. Eciau neHp mnepenaud yCTaHOBHUTH
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO JTHS U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlnst ce30HHBIX TOBapoB (0OYBH, OJCKIBI M IMPOYMX) OTH CPOKH HCUUCIAIOTCS C MOMEHTA
HACTYIUICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OINPENENISIETCS] COOTBETCTBEHHO
cyobekramu Poccuiickoit ®Denepanuu HMCXOAs W3 KIMMATHYECKHX YCJIOBUH MecTa HaXOXICHHUSI
nmoTpeouTenei.

IIpu nponaxke TOBapoB Ho oOpasliam, MO MOYTe, a TAKXKE B CIydasX, €CIM MOMEHT 3aKJIIOYEeHHUs
JIOrOBOpa KYIUIM-TIPOJJA)KM W MOMEHT Iepelaud ToBapa HOTPEOMTENI0 HE COBHANAIOT, 3TU CPOKHU
UCUUCIIAIOTCA CO JHA JOCTaBKM ToBapa mnorpeburento. Eciau morpeburens auieH BO3MOXKHOCTH
UCIOJb30BaTh TOBAp BCJEJICTBHE OOCTOATENBCTB, 3aBUCALIMX OT IMpoJaBla (B YaCTHOCTH, TOBap
HYKJAaeTCsl B CHELMalTbHOM yCTAaHOBKE, MOJKIIOYEHMHM WM COOpKE, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT JI0 YCTpaHEHMs IPOJABIOM TaKMX o0cTosTenbcTB. Ecnu neHs nocTaBky,
YCTQHOBKH, TMOAKIIIOYEHHS, COOpPKM TOBapa, YCTPAaHEHMs 3aBUCSIIMX OT MpojAaBlia OOCTOSTENbCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOUTENIb HE MOXET HCIOJIb30BaTh TOBAp [0 HA3HAUYEHUIO, OIpPENeNUTh
HEBO3MO)KHO, 3TU CPOKH MCUMCIISIIOTCS CO JHS 3aKII0YEHMSI IOTOBOPA KyIUIH-TIPOJIAXKH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar uckiroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-D3.
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Cpok rogHOCTH TOBapa OMpPENEIsAeTCss MEPUOOM, UCUUCISIEMBIM CO JTHS M3rOTOBJIEHUSI TOBapa, B
T€UEHHE KOTOPOrO0 OH MPHUrOJCH K HCIOJB30BaHUIO, WIM JIaTOM, 0 HACTYIUICHUS KOTOPOW TOBap
MIPUTOJIEH K UCTIOJIh30BAHMUIO.

[TpoIOKUTENBHOCTE  CPOKA TOJHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  OOSI3aTENIbHBIM
TpeOOBaHUAM K O€30MACHOCTH TOBApA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. N'apaHTHiiHbIE CPOKM MOTYT YCTaHABJIMBATHCA HAa KOMIUIEKTYIOIINE U3JIENNUS U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. ['apaHTHITHBIE CPOKHM HA KOMIUIEKTYIOIINE U3EIINAS U COCTABHBIC YACTH NCUUCIISIOTCS
B TOM € IOPAJIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

l'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIHME H3JEIUS W COCTABHBIE YacTH TOBapa CUHUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3ZEIIUE, €CIU HMHOE HE YCTAaHOBIIEHO JOTOBOPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIIEE M3JEIINE M COCTaBHYIO YacTh TOBAapa B JOIOBOPE YCTAHOBJICH IapaHTUIHBIN
CPOK MEHbIIEH MPOJOJIKUTENIBHOCTH, Y€M TapaHTUIHBIH CPOK Ha OCHOBHOE H3JENHe, MOTPeOUTENb
BIIpaBe MPEABbABUTH TPEOOBAHUS, CBA3aHHbIE C HEJAOCTATKAMHU KOMIUIEKTYIOIIEro U3AETUs U COCTaBHOMN
4acTH TOBapa, IpU UX OOHAPY>KEHUH B T€UEHHE rapaHTUHHOIO CPOKAa Ha OCHOBHOE M3JIEJHE, €CIIM UHOE
HE IIPEyCMOTPEHO TOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIIIEKTYyIOIIee U3/1eTTie YCTAaHOBJICH TapaHTHUHHBIN CPOK OOJIBIIIEH MPOIOKUTEILHOCTH,
4YeM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, IMOTPEOUTENIb BIpPaBe MPEAbSBUTH TpeOOBaHUS B
OTHOIIEHUHM HEIOCTaTKOB TOBapa IMpH YCIOBHUHM, YTO HEAOCTATKHM KOMILJIEKTYIOIIETO U3AEIus
oOHapy»KeHbl B TEUEHHE FapaHTUHHOTO CPOKa HA 3TO U3JIENINEe, HE3aBUCUMO OT UCTEUEHUSI rapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSAIIEH CTAaThe, TOBOAATCS O CBEACHUS MOTpeduTens B nH(Gopmauu o
TOBape, MPEIOCTaBIIIEMON TOTPEOUTETIO B COOTBETCTBUU CO cTaThell 10 HacTosmero 3akoHa.

5. B ciydasx, Korja npeayCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBINA CPOK COCTaBIISIET MEHEee ABYX
JeT U HEeNOCTaTKH ToBapa OOHApyKEHbl MOTpeOUTeNeM MO HCTEYEHUH TapaHTHUITHOIO CpoOKa, HO B
mpenenax JABYX JIeT, HOTpeOUTenb BIpPaBe IMPEIbSBUTH MPOJABLY (M3TOTOBUTENIO) TpeOOBaHUS,
MpeayCMOTpeHHbIe cTaThel 18 HacTosuero 3akoHa, €Ciy JOKaXKET, YTO HEJOCTATKA TOBApa BOSHUKIIM 10
€ro nepeaadr MOTPEeOUTENIO WK 10 MPUYHHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.
(. 5 BBeaeHn deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B CJIydac BBIABJICHUS CYIICCTBCHHBIX HEIOCTATKOB TOBapa HOTpC6I/ITCJ'IL BIIpaBC IMPCAbABUTDH
HU3TOTOBUTCIIIO (ynOHHOMO‘lCHHOﬁ OopraHu3anmun nin YIOOJIHOMOUYCHHOMY HHIANBUAYAJIBHOMY
npeaAlpUHUMATECIITO, I/IMHOpTGPY) Tpe6OBaHI/IC 0 6C3B03M63I[HOM YCTpaHCHHUUN TAKUX HEAOCTATKOB, CCIIN
HAOKaXXCET, YTO OHU BO3HUKIIN OO II€peaavu ToBapa HOTpe6I/ITeJ'IIO HJIA 110 TIpUYIUHAM, BOSHUKIINUM 10 3TOTO
MOMEHTA. YKa3aHHOE Tpe60BaHI/IC MOXET OBITh MpEeAbABIICHO, €CJIN HEAOCTATKHU TOBApa O6H3py>KeHLI o
HUCTCUYCHUHU IABYX JICT CO OHA IEp€aavdu TOBApa l'IOTpe6I/ITeJ'IIO, B TCUCHUC YCTAaHOBJICHHOI'O Ha TOBApP CpOKa
C.]'Iy}K6LI HJIX B TCUCHUC NCCATH JICT CO AHA IMEpEaavdu TOBapa HOTpe6I/ITeJ'IIO B CJIy4aC¢ HCYCTAHOBJICHU
CpOKa CJ'Iy)K6LI. Eciu YKa3aHHOC TpC6OBaHI/IC HC YAOBJICTBOPCHO B TCUCHUC ABAAIATU JHEH co JHS €ro
NpCABABICHUA HOTpCGI/ITCHCM HnIn O6Hapy7KGHHBII71 UM HCOOCTATOK TOBapa ABJIACTCA HCYCTPAHUMBIM,
HOTpC6I/ITCJ'H: o CBOCMY BBI60py BIpaBC MPCABABUTL U3TOTOBHUTCIIIO (yHOJ’IHOMO‘lCHHOﬁ OopraHusanmu
WX YIOJIHOMOYCHHOMY HWHIWBUAYAJIbHOMY HNPCANPUHUMATCIIIO, I/IMHOpTGPY) HWHBIC TTPCAYCMOTPCHHBIC
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nyHkToM 3 crathu 18 Hacrosimiero 3akoHa TpeOOBaHHMS WM BO3BPATUTH TOBAP H3TOTOBUTEIIO
(YIIOJIHOMOUEHHOW OpraHu3alud WM YHOJHOMOYEHHOMY MHIMBUAYaJIbHOMY MpEANPUHUMATEIIO,
HUMIIOPTEPY) U OTPeOOBaTh BO3BpATa YIIJIAUEHHOM I€HEKHOU CyMMBI.

(n. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe HeAoOCTaTKOB ToBapa wu3rotoButenem (npoaaBuUoOM,
YNONMHOMOYEHHOM opraHusauueun unu YMNOSTHOMOYEHHbIM MHAMBUAYanbHbIM
npeanpuHMMaTenem, MMNOopTepomMm)

(B pen. ®enepanbpHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHHs! HEJOCTAaTKOB TOBapa HE OMpPEIeieH B MUCbMEHHOU (hOpMe COTIIallIeHUEM
CTOPOH, OTW HEAOCTATKHU JOJIXKHBI OBLITH YCTPAHCHBI HU3TOTOBHUTCIICEM (HpOI[aBIIOM, yr[OJ'IHOMO‘ICHHOfI
OpraHM3alieil WiIM  yINOJHOMOYEHHBIM  WMHIUBUAYalIbHBIM  MpPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEJIUTCIBHO, TO €CTh B MUHHUMAaIbEHBIH CPOK, 00BEKTHBHO HGO6XO)II/IMI)II71 I UX YCTPAHCHUA C
y4eTOM OOBIYHO TpHUMeHseMOoro crocoba. Cpok ycTpaHEHHs HEIOCTaTKOB TOBapa, OMpeaesieMblid B
MMCBMEHHOM (popMe corsamieHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh JHEH.

B cnyuae, eciiu Bo Bpemsi yCTpaHEHHUSI HETIOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OyayT
YCTpaHEHBI B OINpPEACICHHBIA COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUHTH COTJIAIlIEHUE O
HOBOM CpPOKE YCTpaHEHHs] HEJOCTaTKOB, ToBapa. [Ipyn 3TOM OTCyTCTBHE HEOOXOAMMBIX Ui yCTPaHEHUS
HEJIOCTaTKOB TOBapa 3alacHBIX YacTeH (I1eTasneil, MaTepraaoB), 000pyIOBaHUS WU MOJOOHBIE PUIHHBI
HE SBJSIFOTCS OCHOBAHHMEM JUIsI 3aKITIOYEHUSI COTJIANICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIICHHE CPOKA, OTPEICTICHHOTO COTJIAIICHHEM CTOPOH MEPBOHAYAIIBHO.

(. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHomeHHMHM TOBapoB JJIMTENBHOTO IOJIb30BAaHMSI HW3TOTOBUTENb, MpOJABEL JIMOO
YIOJHOMOYEHHAs OpPraHu3allvsg WU yIOJHOMOYEHHBIM WHAWBUIYaJbHBIM MpeANpUHUMATENb OO0sI3aHBI
IpU TPEAbSIBICHUN MNOTpedUTeIeM YKa3aHHOro TpeOOBaHUS B TPEXTHEBHBIM CpPOK 0OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINIO Ha TIEPUOJT PEMOHTA TOBAP UIUTEIHHOIO MOJIb30BaHUA, 00Ia1al0lUil STUMH
K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOMCTBaMHU, 00€CIIeUrB JI0OCTaBKy 3a cBoi cueT. [lepeuens ToBapoB
JUITUTEIBHOTO MOJIb30BaHMs, HA KOTOPhIE yKa3aHHOE TpeOOBaHUE HE PacpOCTpaHsIeTCs], yCTaHABINBACTCS
[IpaBuTenscTBOM Poccuiickoit denepanuu.

(B pen. denepanpHbix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

3. B ciyyae ycrpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HEro NpoJUieBaeTcs Ha
IepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIIOJIB30BAICA. YKA3aHHBIA IMEPHOJ HCUUCISAETCS CO JIHS
oOpareHus MoTpeduTeNns ¢ TpeboBaHHEM 00 YCTpaHEHHH HEIOCTATKOB TOBapa IO JIHS BBIAAYH €ro IO
OKOHYaHUU peMoHTa. [Ipu BeIJaue TOBapa U3rOTOBUTENb (IIPOAABELl, YIIOJIHOMOYEHHAsE OpraHnu3alusl UIN
YIOJIHOMOYEHHBI ~ WHAMBUIYAIbHBIM MpeanpuHUMAaTedb, HWMIOpPTEp) 00sd3aH IpeNoCTaBUTh B
MUCHbMEHHOM (hopMe MmoTpeduTeNnto MHPOPMALIMIO O JaTe oOpalleHust MoTpeduTesnst ¢ TpeboBaHHEM 00
YCTpaHEHUM OOHApYXEHHbIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa IMOTpeOuTeneM s
YCTpaHEHUs] HEOCTAaTKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBapa € HUX ONUCaHHEM, 00
HCIOJIb30BAHHBIX 3allaCHBIX YacTAX (JeTansX, MaTepualax) U O JaTe BbIJaud TOBapa MOTPEOUTENO IO
OKOHYaHUH YCTPAaHEHHS HEIOCTATKOB TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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4. HpI/I YCTpaHCHHUHU HCAOCTATKOB TOBapa NHOCPECACTBOM 3aMCHBI KOMIUICKTYIOIICTO M3ACIIUA WA
COCTABHOM YaCTH OCHOBHOI'O H3JENMs, Ha KOTOPBIE YCTaHOBJICHBI TI'apaHTUWHBIC CPOKH, HA HOBBIE
KOMIUICKTYIOIIEE M3/ICJINe WM COCTABHYH) YacTh OCHOBHOTO W3JICIHUS yCTAHABIUBACTCS TapaHTHHHBIN
CPOK TOW XK€ MPOJODKUTEIHHOCTH, YTO W HA 3aMEHEHHBIC KOMIUICKTYIOIIEE H3CIUEe WM COCTABHYIO
9acTh OCHOBHOT'O U3JICJIHSI, €CJIH HHOE HE MIPEyCMOTPEHO JOTOBOPOM, U TAPAHTHUHBIA CPOK MCUUCIISICTCS
CO JTHS BBIJIAYH ITOTPEOUTEIIO ITOT0 TOBapa M0 OKOHYAHUH PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbs 21. 3amMeHa ToBapa HeHaanexawero Kayectea

1. B cinyuae oOHapykKeHHs OTpeOUTEIeM HEOCTATKOB TOBApa M MPEAbsIBICHUS TPEOOBAHUS O €T0
3aMeHe TmpojaBel] (M3rOTOBHUTENb,  YIOJTHOMOYEHHAsh  OpraHu3aius WIM  YIOJHOMOYEHHBIN
WHJUBHUAYATBHBIN TIPEANPUHUMATEh, UMIIOPTEP) 00s13aH 3aMEHUTh TAKOW TOBAp B TEUEHUE CEMU JTHEH
CO JHSI TIPEIBSBIICHUS YKa3aHHOTO TPEOOBaHUS MOTPEOUTENIeM, a TIPU HEOOXOAUMOCTH JOTOTHUTEILHON
MMPOBEPKH KauyecTBa TAaKOTO TOBapa MPOJABIIOM (M3TOTOBUTEJIEM, YIIOJHOMOYCHHON OpraHu3alueid WiIu
YIIOJTHOMOYEHHBIM WHIUBUyJTbHBIM TPEIITPUHUMATEIIEM, UMIIOPTEPOM) - B TEUCHUE JABAANATH JHEH CO
JTHST TIPEABSBIICHUS YKA3aHHOT'O TPEOOBAHMS.

Ecomm y mponmaBma (W3roTOBHUTENs, YIOJHOMOYECHHOW OpTaHW3allMd WM  YIIOJTHOMOYEHHOTO
WHIUBUAYATbHOTO MPEINpUHUMATENS], UMIIOPTEPA) B MOMEHT NpEeAbABICHUS TPeOOBaHMS OTCYTCTBYET
HEOOXOMUMBIM [ 3aMEHbl TOBap, 3aMeHa [OJDKHA ObITh NpPOBEJEHA B TEUYEHHE Mecsla CO JHS
MpeIbSABICHUS TAKOTO TPEOOBAHUSI.

B paiionax Kpaitnero CeBepa ¥ NpHpaBHEHHBIX K HUM MECTHOCTAX TpPeOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa MOJJIEKUT YAOBJICTBOPEHUIO MO €ro 3asiBICHUIO B CPOK, HEOOXOAUMBIN Uil OYepeqHON
JIOCTaBKH COOTBETCTBYIOILIETO TOBapa B 3TU pailOHBI, B Cllydae OTCYTCTBHUS y MpOJAaBla (M3TOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3allii WM  YHOOJHOMOYEHHOTO HWHIMBUAYAIBHOIO IpearpUHUMATEI,
UMITOpTEpa) He0OXOUMOrO JUIsl 3aMEHbI TOBapa Ha JIeHb MPEAbIBICHUS YKa3aHHOTO TPEOOBAHUSI.

Ecmu st 3amensl ToBapa TpeOyercsi Oojiee cemu JHEH, 10 TpeOOBaHHIO MOTPEOUTENs MPOaBell
(M3roToBUTENL JIMOO YIOJHOMOYCHHAss OpraHU3alUsl WM YIOJHOMOYCHHBIA HHIUBHUIYaJIbHBINA
NpeINpUHIMATENb) B TCUCHHE TPEX THEHW CO JHS NPEAbSBICHHUS TPEOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEJAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE IMOJb30BAHWE HA IEPHOJ 3aMCHBI TOBap
JUTATEIILHOTO TOJIb30BaHMs, OOJaNaroIuid STHMU € OCHOBHBIMHU IMOTPEOUTEILCKUMHU CBONCTBAMHU,
o0ecreynB €ro JOCTaBKy 3a CBOH CyeT. DTO MPaBHJIO HE PACHPOCTPAHSETCS HA TOBAPHI, MEPCUCHD
KOTOPBIX OMPEAENseTCs B COOTBETCTBUH C IMMyHKTOM 2 cTaThu 20 HACTOALIEr0 3aKOHa.

(B pen. ®enepanbHbIx 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKAIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBbIBIINI B yOTpeOIEHUN.

[lpn 3ameHe ToBapa TapaHTHWHBIA CPOK MCYHCIAETCS 3aHOBO CO JHS Iepeladyd ToBapa
NOTPEeOUTEITIO.

CraTtbs 22. Cpoku yooBneTBOpeHUsi oTAenbHbIX TpeboBaHMN noTpedbuTens
(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-D3)

Tpe6OBaHI/I$I HOTpCGI/ITCHH 0 COpasMCpHOM YMCHBIICHUU noxynHoﬁ HCHBI TOBApa, BO3MCHICHUU
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pacxoJ 0B Ha HCIPABICHHE HEJOCTATKOB TOBapa IMOTPeOUTENIeM WIM TPETbUM JIMIIOM, BO3BpaTe
YIUTAYEHHOW 3a TOBAap JEHEKHOM CyMMBI, a Takke TpeOOBaHUE O BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX
HOTPEOUTENI0 BCIEACTBHE MPOAAXH TOBapa HEHAUISKAIIEro KadecTBa JHMOO IPEIOCTaBICHUS
HeHaJulexaleil uHpopMaluu O TOBape, IMOMJIEKAT YAOBIETBOPEHHIO IIPOAABLOM (M3rOTOBHUTENIEM,
YIOJHOMOYEHHON OpraHu3anueil Wil YHOJHOMOYEHHBIM HWHIUBUAYAIbHBIM IPEANPUHUMATEIEM,
HUMIIOPTEPOM) B TEUEHUE JIECATU AHEU CO THS MPEIbIBICHUS COOTBETCTBYIOIIErO TPEOOBAHUSI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npoAaBua (u3rotoBuTens, YMNOSIHOMOYEHHOM
opraHusauum UM ynosiIHOMOYEeHHOro MHAUBUAYaNIbHOro npeanpuHUMaTens, umnopTepa)
3a NPOCpPOUKY BbINOSIHEHUA TpeboBaHUN nNoTpedbuTens
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue npeaycMoTpeHHbIX cTatbsimu 20, 21 u 22 Hactosiiero 3akoHa CpOKOB, a TAKXKe 3a
HEBBINIOJIHEHNE (33/1€P)KKY BBIMOJIHEHMsI) TPEOOBaHUS MOTPEOUTENS O MPEJOCTaBICHUHN €My Ha MEpPHOJ
pPEMOHTA (3aMEHbl) aHAJIOTMYHOr0 TOBapa MpojAaBell (M3roTOBUTENb, YIIOJHOMOYEHHAs OpraHu3alus Win
YHOJHOMOYEHHBIH WHIUBUAYAIbHBIN MpeANpUHUMATENb, UMIIOPTEP), AONYCTUBIIUN TaKue HapyLIEHMUS,
YIUTAYUBAET MOTPEOUTEIIO 32 KaXbIi JIeHb MPOCPOUKU HEYCTOMKY (IIE€HI0) B pa3Mepe OJHOIO MPOLIEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcsi, UCXOAs W3 €ro IICHBI, CYIIECTBOBABIIEH B TOM MeECTe, B KOTOPOM
TpeOOBaHUE TOTPEOUTENSI JODKHO OBbUIO OBITH  YJIOBJIETBOPEHO MPOAABIIOM (HM3TOTOBUTEIICM,
VIOJHOMOYEHHOH OpraHu3anyeil WM YIOJHOMOYEHHBIM WHAWBUIAYAIBHBIM —IPEIIPUHIMATEIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBJIETBOPEHUS TAaKOTO TPEOOBAHWS WIIM B JICHb BBIHECCHHS
CyIeOHOT0 pelieHHs, eciii TpeOoBaHue JOOPOBOJILHO YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyyae HEeBBINOJHEHUS TPEOOBAHMI MOTPEOUTENSI B CPOKH, MPEIyCMOTPEHHbIE cTaThamu 20 -
22 wHacrosmiero 3akoHa, MOTPEOUTENTh BIIpaBe IO CBOEMY BBIOOPY MPEIbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE cTaThel 18 HacTodiero 3akoHa.

Cratba 23.1. [llocneacTtBus  HapyweHUMA nNpoAdaBLOM CpoKa nepepaum
npeaBapuTesibHO ONJIa4YeHHOro ToBapa notpeduTtento
(BBenena denepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIH-IPOJAXH, MPEAyCMaTPUBAIOIINUNA OO0sI3aHHOCTh MOTPEOUTENS MpEABAPUTEITHHO
OILIATUTH TOBAp, JOJHKEH CO/EPKATh YCIOBUE O CPOKE TMepejaun ToBapa NoTpeOUTeio.

2. B ciydae, ecnu mpozasell, MOJTYYUBIIMA CyMMY NpPEABapUTEIbHON OIUIATHI B ONPEIEICHHOM
JIOTOBOPOM KYTIITH-TIPOAAXKH pa3Mepe, He UCHOIHMUI 00S3aHHOCTh IO Iepejaye ToBapa MOTPEOUTENo B
YCTAHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BbIOOpY BIIpaBe MOTpeOOBATH:

nepeaadyun OIIa4€HHOI'o ToOBapa B YCTaHOBHeHHBIﬁ UM HOBBIN CpPOK;
BO3BpaTa CyMMbI Hpe,Z[BapI/ITCJ'IBHOI\/'I OIIIaThl TOBApa, HC MEPCAAHHOTO IMTPOAABIIOM.

HpI/I 9TOM HOTpC6I/ITeJ'IB BIIpaBC HOTpe6OBaTB TAKXC INOJTHOI'O BO3MCIUICHUA y6BITKOB, MPUYNHCHHBIX
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€My BCICACTBUC Hapymi€HHA YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IIPOJAXH  CpOKa ICpeaavdu
MMpeaABAapUTCIIBHO OIIAYCHHOI'O TOBAapa.

3. B cmyuae HapylieHHS YCTaHOBJIEHHOI'O JOrOBOPOM KYIUIM-TIPOJAXH CpOKa Iepenadu
IIPEIBAPUTENILHO OIJJAYEHHOI0 TOBapa IOTPEOUTENI0 NPOJABEl] YIUIAUMBAET €My 3a KaXKIbld JIeHb
IIPOCPOYKHU HEYCTOMKY (I1€HU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBbI MPEABAPUTEIbLHON OIIaThl TOBApA.

Heycrolika (1meHu) B3BICKUBAETCA CO JIHS, KOTJA MO JOTOBOPY KYIUIM-TIPOJAXH Iepeaada ToBapa
MOTPEOUTENIO TOJKHA ObUIa OBITH OCYIIECTBJIEHA, /10 JHS Mepefadyd ToBapa MOTPEOUTEN0 WIN 10 JHS
YAOBJIETBOPEHUs TpeOOBaHUsI MOTPEOUTENIS O BO3BpATE €My IIPEIBAPUTENILHO YIUIAU€HHON UM CyMMBI.

Cymma B3bICKAaHHOH MOTpeOUTENeM HEYCTOWKHM (TM€HM) HE MOXEeT MpeBbIIIaTh CyMMY
MIpe/IBApUTENILHOM OIlIaThl TOBApa.

4. TpeOoBaHusi MOTPEOUTEINST O BO3BpATe YIUIAUEHHOW 32 TOBAp CYMMEBI M O MOJHOM BO3MEIICHUH
Y6BITKOB momIcKar yAOBJICTBOPCHUIO IIPOAABIOM B TCUYCHHE OCCATU }IHefI CO OHA NPCABABICHHUA
COOTBETCTBYIOIIETO TPeOOBaHMUSI.

5. TpeGoBanuss mOTpeOUTENSI, YCTAaHOBJIEHHBIE IyHKTOM 2 HACTOAINIEH CTAaThH, HE TMOJIEKAT
V/IOBJIETBOPEHHIO, €CIIM TPOJABEI JOKaXeT, YTO HapyIIeHHe CpPOKOB TIepelayd MOTPEOUTENIO
MPEBAPUTENIHHO OIUIAY€HHOT'O0 TOBapa MPOHM3O0ILIO BCIEACTBHE HEMPEOJOIMMON CHIIBI MM IO BUHE
nmoTpeouTersi.

Ctatba 24. PacuyeTbl ¢ notpebutenemMm B criy4ae npuoopeTteHuMs UM ToBapa
HeHapgnexawlero KayecTBa

1. Ilpu 3ameHe TOBapa HEHAJICKAIIETO KAavyecTBa HA TOBAp ATOW K€ MapKH (3THUX K€ MOJCIU U
(wn) apTUKyJIa) epepacyeTr eHbl TOBapa HE MPOU3BOIAMUTCSI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJUICKAIIETO KavyecTBAa HA TAKOW e TOBAp JPYrod Mapku (MOJIEINH,
apTUKyJia) B CiIy4ae, €Clii IIeHa TOBapa, MOJISKAIIEeT0 3aMeHe, HIKE IIEHBI TOBapa, MPEI0CTaBICHHOTO
B3aMEH, MOTPEOUTENh ODKEH JOIUIATUTh PA3HHUILY B LIEHAX; B CIIydae, €CIIM IIEHa TOBapa, MOJIIC)KAIIETO
3aMEHe, BBIIIC I[ICHBl TOBapa, NPEIOCTABICHHOIO B3aMEH, pa3HHMIA B I1IEHAX BBILIAYMBACTCS
norpedutento. llena ToBapa, MOJIEKAIIErO 3aMEHE, ONpEACsIeTCSs Ha MOMEHT €ro 3aMeHbI, a €CJH
TpeOOBaHME TMOTPEOUTENI HE YJOBIECTBOPEHO MPOAABIIOM, II€HA 3aMEHSIEMOro TOBapa M IICHA
nepe1aBaeMoro B3aMeH TOBapa ONPEICISIFOTCS HAa MOMEHT BRIHECEHUS CyJIOM PELICHHS O 3aMEHE TOBapa.
(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae mpenbsiBieHUs oTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHM MOKYIMHOMH
LIEHBl TOBAapa B pacuyeT MpUHUMaeTCs IIeHa TOBapa Ha MOMEHT NpeAbsABICHUs OTpeduTeaeM TpeOoBaHus
00 yIIeHKEe WM, €ClIi OHO J0OPOBOJILHO HE Y/IOBIETBOPEHO, HA MOMEHT BBIHECEHHs CYJOM DEIICHHUS O
COpa3MEpHOM YMEHBIICHUH MTOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, HpI/I BO3BpATC TOBApa HCHAMJICKAIICTO KAa4YCCTBA l'IOTpC6I/ITCJ'IB BIIpaBC Tpe6OBaTB BO3MCIICHUA
PasHULIbI MEKAY LICHOM TOBAapa, YCTaHOBHCHHOﬁ AOTOBOPOM, U LICHOM COOTBCTCTBYIOILICTO TOBApa Ha
MOMCHT ,[[O6pOBOJ'IBH01"0 YAOBJICTBOPCHHUA TAKOT'O TpeGOBaHI/IH niu, CCIn Tpe60BaHI/IC IIO6p0BOJ'IBHO HC
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YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUSA CyIOM PCIICHUA.
(n. 4 BBenen ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepabHOTO 3aKOHa OT
21.12.2004 N 171-®3)

5. B cnyuae Bo3BpaTa TOBapa HEHAJUIEkKAIIEr0 KauyecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpAlllaeTCs yIUIaY€HHas 3a TOBAp JEHE)KHAs CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KPEeIuTa, a TAKKe BO3MEILIAETCS IIaTa 3a IPEJOCTABICHUE KPEAUTa.

(n. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimydae Bo3BpaTa ToBapa HEHAJUIEXKAIIEro KauecTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoaaBel] 00si3aH BO3BPATUTh MOTPEOUTEINIO YINIAYEHHYIO 3a TOBap
JICHEKHYI0 CYyMMY, a TaK)Ke€ BO3MECTHUTH YIJIAU€HHBIE MOTPEOUTENIEM MPOIEHTHl M HHBIE TJIATEXKH I10
JIOTOBOPY MOTPEOUTENBCKOT0 KpeuTa (3aiima).

(. 6 BBeneH denepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CtaTtbsa 25. paBo noTpebutens Ha o6MeH ToBapa Hagnexawero KayecTaea

1. TlorpeOutens BrnpaBe OOMEHSATH HENPOAOBOJILCTBEHHBIM TOBap Ha/UIeKallero KadecTBa Ha
aHAJIOTMYHBIM TOBap y MpoOJaBlia, y KOTOPOTO 3TOT TOBAap ObLI MpUOOpPETEH, €cliu yKa3aHHBIM TOBap He
nogomien mo gopme, rabapuram, GpacoHy, paciBeTKe, pa3Mepy WA KOMILICKTAIIHH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens uMeeT MpaBo Ha OOMEH HENMPOAOBOJILCTBEHHOI'O TOBapa HAJUIEKAIero KauecTBa B
TE€YEHHE YEThIPHAILATH JHEU, HE CUUTAsl THS €ro MOKYIKH.

OOMeH HemnpoJOBOJIBCTBEHHOTO TOBapa HAIUIEKAIIEro KadyecTBa IMPOBOJAUTCS, €CIH YKa3aHHBIN
TOBap He ObUT B yNOTPEOJICHUH, COXPAHEHBI €ro TOBAPHBIN BUJI, MOTPEOUTEIHLCKUE CBOWCTBA, TIOMOBI,
(baOpuuHbIe SIPIBIKU, & TAKXKE UMEETCSl TOBAPHBIN YEK MJIM KACCOBBIM Y€K JINOO MHOW IOATBEPIKIAFOIINI
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y TIOTPEOUTEN sl TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TIOATBEPKIAIOIIETO OIUIATy TOBapa JIOKYMEHTa HE JIMIIAET ero BO3SMOYKHOCTH CCBUIATHCS Ha
CBUJICTEIILCKUE TTOKA3aHUSI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuens TOBapoB, HE MOJUIEKAIIMX OOMEHY MO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaercs [IpaBurtensctBom Poccuiickoit denepanuu.

2. B ciyudae, eciau aHaloOrMYHbIN TOBap OTCYTCTBYET B MPOJIAXKe Ha JIeHb 0OpallleHus IOTpeOuTeNs K
IIpO/aBIly, MOTPEeOUTENb BIPAaBE OTKA3aTbCs OT MCIOJHEHMs J0TrOBOpa KYIUIM-NIPOJAXKHM M MOTpeOoBaTh
BO3BpaTa YIUIAYeHHOH 3a yKa3aHHBIH TOBap JAEHEXHOH cymMmbl. TpebGoBaHHe moTpeOuTens o BO3Bpare
YIUIAYEHHOM 3a yKa3aHHBIM TOBAap JCHEKHOM CyMMBI IOJUIEKUT YJIOBIETBOPEHHUIO B TEUEHUE TPEX AHEU
CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

Ilo cornameHuro MOTpeOHTENsT C MPOJABLIOM OOMEH TOBapa MOXET ObITh HPEAYCMOTPEH IpU
MOCTYIJICHUH aHAJOTMYHOrO TOoBapa B mpojaxy. IIpomaBery o00s3aH He3aMeIIUTEIBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIJICHUH aHAJIOTMYHOI'O TOBApa B MPOIAXKY.

(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-P3.
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Cratbs 26.1. AucTtaHUMOHHBLIM cNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOHN KYIUIM-TIPOJAKH MOXKET OBITh 3aKIIOYCH HAa OCHOBAHWHM O3HAKOMIICHHS
HOTpe6I/ITCJI$[ C MPCAJIOXKCHHBIM MPOJABLIIOM OIMMCAHHUEM TOBapa IMOCPCACTBOM KaTaJIOI'OB, ITPOCICKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEICTB CBSI3H (TEICBU3NOHHOM, IOYTOBOM, PAJIMOCBSI3N U JPYTUX) WIA UHBIMU
WCKITFOYAIOMIMMH BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHUSI MOTPEOUTENss ¢ TOBapoM JHOO
o0pasloM ToBapa TpH 3aKIIOYEHHH TaKOTO JOroBOpa (IUCTAaHIIMOHHBIA CHOCOO TPOJAKH TOBapa)
crocobamu.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpomaBuioM 10 3aK/IIOUEHUs] JOTOBOpa JOKHA OBITH MPEIOCTAaBIEHA TOTPEOUTENI0 HH(pOopManus
00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 agpece (MecTe HaXOXKJIEHHUs) MPOJaBIa, O MECTe
HU3TrOTOBJICHU S TOBAapa, (6] IIOJIHOM (1)I/IpMeHHOM HaMMCHOBaHNU (HaI/IMeHOBaHI/II/I) InpoaaBIa
(M3roTOBUTENS), O IIEHE U 00 YCIOBUSX MPUOOpPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CPOKE
TOJHOCTH W TapaHTUHHOM CpOKe, O IMOPSIKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TEUEHHE KOTOPOTO
JEWCTBYET MPEIIOKEHHIE O 3aKIIFOYCHUHN JOTOBOPA.

3. IloTpebuTtento B MOMEHT JIOCTaBKH TOBapa JOJDKHA ObITh B MUCBMEHHOUN (hOpMe MpeaoCcTaBiIeHa
nHpopManus o0 ToBape, mpeaycMoTpeHHas ctathell 10 HacTosmero 3akoHa, a TakkKe MPeIyCMOTpEeHHAs
MIyHKTOM 4 HacTosIIeH cTaTbil MHPOPMAIIHS O MOPSIIKE U CPpOKax BO3BpaTa TOBapa.

4. IToTpebutens BIpaBe OTKA3aThCsl OT TOBapa B JIOO0E BpPEMs JI0 €ro mepeadu, a mocie nepenadn
TOBapa - B T€YEHUE CEMU JHEH.

B cjIy4dac, CCJiu I/IH(I)OpMaI_II/IH O IOopsAAKE W CpOKax BO3BpaTa TOBapa HaJICKaALICro KadeCTBa HE
OnL1a npeaoCTaBJICHA B IMMCHbMEHHOM (bopMe B MOMCHT JOCTaBKH TOBapa, HOTpe6I/ITCJ'II) BIIpaBC
0TKa3aTbCsa OT TOBApa B TCUCHHUEC TPEX MECALCB C MOMCHTA IIEPEAAYN TOBApaA.

B03BpaT TOBapa HaJJICKaIIEro Kauy€CrBa BO3MOKEH B ClIydac, €CJIM COXPaHCHEI €10 TOBapHBIﬁ BUA,
l'IOTpe6I/ITeJ'IBCKI/Ie CBOﬁCTBa, a TaKX€ IOOKYMCHT, HO,Z[TBep}KI[aIOI_HI/Iﬁ (baKT H YCJIOBUS TIOKYIIKH
YKa3aHHOI'O ToOBapa. OTCYTCTBI/IC y HOTpe6I/IT€JI$I AOKYMCHTA, HNOATBCPKAAOIICTO (baKT H YCJIOBUSA
IIOKYIIKKM TOBapa, HC JHUIIACT €0 BO3MOKHOCTH CChbUIATBCA HA APYTHE OOKA34aTCIbCTBA HpI/IO6peTeHI/I$I
TOBapa y JaHHOIr0 nIpoJaBia.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCid OT TOBaApa HAAJICKAIICro KadeCTBd, HMCIOILICTO
HHAUBUAYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, cCln YK8.33.HHBII>'I TOBApP MOXCT OBITH MCITOJB30BaH
HUCKIIOYUTCIBHO an06peTamu1HM €ro HOTpe6I/ITeHeM.

HpI/I OTKa3¢C HOTpe6I/ITeJ'IH OT TOBapa HNpoJAaBCl MOOJIDKCH BO3BpPATUTL €MY IACHCKHYHO CyMMY,
YIUIaUYCHHYTO HOTpe6I/ITeJIeM mo JA0roBopy, 3a HUCKIHOYCHHEM pacXodOB IIpoAaBlla Ha JAOCTAaBKYy OT
HOTpe6I/ITeJ'I$I BO3BPAIICHHOI'0O TOBapa, HC IMO3JHEC YEM HYCEpC3 ACCATH JOHEH co IHSI MNpEaAbABIICHUA
HOTpe6I/ITeJ'IeM COOTBCTCTBYHOLIICTO Tpe60BaHI/I}I.

5. IlocnencrBus IpoaaXv TOBapa HCHAJICKAIICTO KauCCTBA AUCTAHIIMOHHBIM CII0COOOM poaaxxu
TOBApa YCTAHOBJICHBI IMOJIOXKCHUAMU, IPCAYCMOTPCHHBIMHA CTATHAMU 18 - 24 HaCTOAIICTO 3akoHa.
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CraTtba 26.2. NpaBuna npoaaxu otaesbHbIX BUAOB TOBapoOB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia mpopa)xu OTIEIBHBIX BUIOB TOBAapoB ycTaHaBiauBaroTcs [IpaBurenbctBoM Poccuiickoin
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW NPU BbINONHEHUN
PABOT (OKA3AHUWU YCIIYT)

CtaTtbsa 27. CpoKMU BbINOSTHEHUA paboT (OKasaHUs ycnyr)

1. Hcnonnutens o00s3aH OCYIIECTBUTH BBINIOJHEHUE paOOTHl (OKa3aHUE YCIyrd) B CPOK,
YCTaHOBJICHHBIN MPaBUJIaMU BBIIIOJIHEHUS OTAENIBHBIX BUAOB padOT (OKa3aHUS OTAEIbHBIX BHIOB YCIYT)
WM JIOTOBOPOM O BBIMIOJIHEHUH paboT (oka3zaHuu ycayr). B jporoBope o BeIMoigHeHUH paboT (OKa3aHUU
YCIIYT) MOXET MPeIyCMaTPUBATHCS CPOK BBITIONHEHHUS palOTHl (OKa3aHHS YCIYTH), €CIU YKa3aHHBIMU
MpaBWJIaMU OH HE TPEIyCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJODKUTEIbHOCTH, YE€M CpOK,
YCTaHOBJIEHHBIH YKa3aHHBIMH [TPaBUIIAMHU.

2. Cpok BbIMIOJIHEHUSI PaOOTHI (OKa3aHUS YCIYTHM) MOKET OIpeNessaThCs JaToi (mepuoaom), K
KOTOPOH JTOJKHO OBITh 3aKOHYEHO BBITIOTHEHHE paOO0THI (OKa3aHHWE YCIYTH) WK (1) JaToi (Iepruoiom), K
KOTOPOU MCIIOJIHUTENb JTOJIKEH MPUCTYIUTH K BHIMOJIHEHUIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, eciu BBITIOTHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS 0 YacTsIM (JIOCTaBKa
MEPUOTNIECKON TIeUaTH, TEXHHYECKOe OOCTy)XKMBaHWE) B TEYEHHE CpOKa JACHCTBHUS JOTOBOpa O
BBITIOJIHEHUH paldoT (OKa3aHWUHM YCIyT), MOJDKHBI TPEAyCMaTpPUBATBCS COOTBETCTBYIOIIME CPOKH
(Tepuo/Ibl) BHITOTHEHHS TAKUX PabOT (OKa3aHUS YCIIyT).

[lo cormameHu0 CTOPOH B JIOTOBOpPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKE CPOKU 3aBEpIICHUS
OTJIEJIbHBIX 3TANOB PaObOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeien denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBus HapyleHUS UCMOJSIHUTENEM CPOKOB BbINOSIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnu MCHIOJHUTEIb HAPYIIHII CPOKH BBITIOJIHEHHUS PA0OThI (OKa3aHUs YCIIyTH) - CPOKU Havajia U
() OKOHYAHUS BHITIOJHEHUS PaOOTHI (OKa3aHUS yCIyru) U (WIK) MPOMEKYTOYHBIE CPOKU BBITIOJIHEHHS
paboThl (OKa3aHUs YCIYTH) WM BO BPEMS BBIMOJIHEHUS pabOThI (OKa3aHMs YCIYTH) CTajJ0 OYEBUAHBIM,
YTO OHA He OyJET BHITIOIHEHA B CPOK, MOTPEOUTEINH MO CBOEMY BBIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HA4YUTh UCTIIOJHUTEIIO HOBBII CPOK;
(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBIMOJIHEHHE DPAOOTHI (OKa3aHUE YCIYTH) TPETbUM JIMIIAM 33 Pa3yMHYIO IIEHY WIH
BBITNIOJIHUTh €€ CBOMMH CHJIaMH U TIOTPEOOBaTh OT UCIOTHUTENSI BO3MEIIEHHUS TOHECEHHBIX PacXo/IOB;

HOTpC6OBaTB YMCHBIICHUS LNCHEI 3a BBIIIOJIHCHUEC pa6OTBI (OKaBaHI/IC YCJ'IYTI/I);

Crpannna 29 u3 45



3akon P® ot 07.02.1992 N 2300-1
(pen. or 18.07.2019)
"O 3ammTe npas noTpeduTenein”

OTKAa3aThCsl OT UCIIOJHEHHSI IOTOBOPA O BBITIOJIHEHUH PaOOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens BopaBe mMoTpeOOBaTh TAaKXkKe MOJHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HAPYLICHHEM CPOKOB BBIIIOJHEHHUsI pabOThI (OKa3aHMs YCIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC J1d YAOBJICTBOPCHHA COOTBCTCTBYIOIIUX Tpe6OBaHI/II71 HOTpe6I/ITeJI$[.

(B pen. ®enepanbHOro 3akoxa ot 17.12.1999 N 212-03)

2. HaznaueHHble NOTpPeOMTENEM HOBbIE CpPOKHM BBINOJIHEHHMsS padOThl (OKa3aHUS YCIyTH)

YKa3bIBAIOTCS B JOTOBOPE O BBHIMOJIHEHUHU PAOOTHI (OKa3aHUH YCIYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnyuae mpocpouykd HOBBIX CPOKOB TMOTPEOUTETh BMpPaBE MPEAbIBUTH HCIOTHUTEIIO HWHBIE
TpeOOBaHUsl, yCTAHOBJIEHHBIE TYHKTOM | HAaCTOSIICH CTaThH.

3. llena BBHITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIYTH), BO3BpalaeMasi moTpeOUTeNo mpu OTKa3e OT
WCTIOJTHEHUSI JIOTOBOpPA O BBINOJHEHWW paboThl (OKa3aHWHM YCIYyTH), a TaKKe YYHThIBaeMas NpU
YMEHBIIEHUH 1I€Hbl BBINOJIHEHHON paboThl (OKa3aHHOM YCIyTH), OMpENeNseTcs B COOTBETCTBHM C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIero 3aKoHa.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

4. Ilpu oTKaze OT MCIOJHEHHS IOTOBOPA O BBHIMOJIHEHUU PaOOTHI (OKa3aHUU YCIYTH) UCIIOJHUTEND
HE BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpar, MPOU3BEIACHHBIX B IPOLIECCE BBIMOJHEHUS PadOThI
(oKka3zaHMs YCIyTH), a TaKXKE IUIATHI 32 BBIMIOJHEHHYIO paboTy (OKa3aHHYIO YCIYyTY), 3a HCKIIOYCHUEM
CiTyd4asi, €CJIM TIOTPEOUTEIb MPUHS BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

AG3an uckimrodeH. - denepabHblid 3aK0H 0T 17.12.1999 N 212-D3.

5. B cnyyae HapylleHHsI YCTaHOBJICHHBIX CPOKOB BBITIOJIHEHUSI Pa0OThI (OKa3aHHS YCIIYTH) WU
HA3HAYEHHBIX TOTPEOMTE]ICM Ha OCHOBAHHMH ITyHKTa | HACTOSAIICH CTaThU HOBBIX CPOKOB HCIIOJIHUTEIb
VIUIAYMBAET MOTPEOUTEITIO 3a KXl JeHb (Yac, eClI CPOK OIpPEJIeNieH B YacaxX) MPOCPOYKH HEYCTOHKY
(meH) B pa3Mepe TpexX IPOIICHTOB IICHBI BBHIMOJIHEHUS Pa0OThl (OKa3aHWs YCIyrd), a €Cld IieHa
BBITIOJTHEHUST PAa0OOTHI (OKa3aHUsSl YCIyrd) AOTOBOPOM O BBIIIOJIHEHHMU pPadOT (OKa3aHUU YCIyr) He
orpeJelieHa - OOmIel IeHbl 3aka3a. J[oroBopoM o BHINOJNHEHHH PabOT (OKAa3aHUU YCIYT) MEXIY
MOTPEOUTENIEM M UCTIOITHUTEIIEM MOXKET OBITh YCTaHOBJICH 00Jiee BRICOKUI pa3Mep HEYCTOWKH (TICHH).

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapyIlIeHUEe CPOKOB Hayasla BHITIOTHEHUS paOdoThl (OKa3aHUs yCIyTH), €€ dTara
B3BICKMBAETCS 32 KXl JIeHb (Yac, €ClIM CPOK OMpEeeNieH B Yacax) MPOCPOUYKH BIUIOTH JO Hayaia
BBITIONTHEHUST Pa0OTHI (OKa3aHUS yCNyru), €€ dTama WIM NPEeAbsSBICHUS MOTpedutenemM TpeOOBaHUM,
MPEeyCMOTPEHHBIX MYHKTOM | HACTOSAIIEH CTaThU.

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (mieHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIIOJHEHUS paOOThl (OKa3aHUS YCIYyTH), €€
JTana B3bICKMBAETCS 3a KaXAbI JeHb (Yac, €CM CPOK OINpE/eieH B 4acax) MPOCPOUYKH BIUIOTH JO
OKOHYaHUS BBINOJIHEHUS pPAaOOTHl (OKa3aHMs YCIyru), €€ d3Tana WIM MpeabsBICHUS MOTpeduTenemM
TpeOOBaHUil, MPEeTyCMOTPEHHBIX TYHKTOM | HacTOsAIIEH CTaThU.
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(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKAHHON NOTpeOWTENEeM HEYCTOWKH (IIEHM) HE MOYKET IPEBBIIATh LIEHY OTIEIbHOIO
BHJIa BBIMIOJIHCHUS pPa0OThl (OKa3aHUs YCIyTH) WIA OONIIyI0 IICHY 3aKas3a, €ClId IICHAa BBITIOJHCHHUS
OTJIETTLHOTO BHJAa pabOThl (OKa3aHWsS YCIyru) HE OMpelesieHa JOTOBOPOM O BBINOJIHEHUH PAOOTHI
(oKa3zaHUM YCITyTH).

Pa3zmep HeycToilku (TIeHM) OIpEeAeNseTcs, UCXOAsS M3 LEHBI BBIMOJTHEHUS padOThl (OKa3aHHS
YCITyTH), a €CTIM yKa3aHHas [IeHa He Olpe/iesieHa, UCXO0 I U3 O0IIeH IIeHbI 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENS JOJDKHO ObUIO OBITH YIOBJIETBOPEHO MCTIOIHUTEIEM B JIEHB
JOOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHb BRIHECEHUS CYACOHOTO PEIICHUs, €CITN
TpeboBaHuE OTPEOUTENS JOOPOBOILHO YIOBJIETBOPEHO HE OBLIIO.

6. TpeboBaHusi MOTpeOUTENS, YCTAHOBJIEHHbIE NYHKTOM | HacTosIlled CTaTbH, HE MOIJIEKAT
YAOBJIETBOPEHUIO, €CIIM UCTIOTHUTEINb JOKAXKET, YTO HApYyIIEHHWE CPOKOB BBIOJIHEHUS pa0dOThl (OKa3aHUS
YCIIyTH) IPOU3OILIO BCIEACTBHE HETPEOI0IMMOI CHIIBbI MM 110 BUHE MOTPEOUTES.

Crtatba 29. lNpaBa noTtpedbutensa npu obHapyXeHUU HEe[OCTAaTKOB BbINOJIHEHHOMN
paboTbl (OKa3aHHOM yCryru)

1. Tlorpebutenpy mpu OOHAPYKEHUHM HEIOCTATKOB BBHIMIOJHEHHOW pPaOOThl (OKa3aHHOM YCIIYTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3B0O3ME3THOTO YCTPAHECHHSI HEIOCTATKOB BBHITOJIHEHHON Pa00THI (OKa3aHHOHW YCITyTH);
COOTBETCTBYIOIIETO YMEHBIICHHS [ICHBI BHITTOJTHEHHOW PabOThI (OKa3aHHOM yCIyTH);

0€3B03ME3/IHOT0 U3TOTOBJICHUS IPYTOM BEIU U3 OAHOPOJHOIO MaTepuaa TaKoro K€ KauyecTBa Uiu
IIOBTOPHOTO BbITIOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHee MepelaHHyI0 eMy
MCIIOJIHUTEJIEM BEllb;

BO3MCIICHHA IMIOHCCCHHBIX MM PACXOO0OB II0 YCTPpaHCHHIO HEAOCTATKOB BBIITOJIHCHHOM pa6OTBI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMHU CHJIaMHU HJIKN TPECTbHUMHU JIMLIAMMU.

YnoBnerBopeHue TpeOOBaHUN TOTpeOUTenst O OE3BO3ME3AHOM YCTPAaHEHUHM HEAOCTaTKOB, 00
W3TOTOBJICHUHM JPYrol BEIIM WIM O I[OBTOPHOM BBIIIOJIHEHUU pPa0OThl (OKa3aHUM YCIYrd) He
0CBOOOKA€T MCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHU 3a HApyIIEHUE CPOKA OKOHUYAHUS
BBITIOJTHEHUS pa0OThI (OKa3aHUS YCIYTH).

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKA3aThCA OT WCIOJIHEHUS] JTOTOBOpPa O BBHIMOJHEHHHM PabOTHl (OKa3aHHUH
yCIyTH) U MOTPeOOBaTh MOTHOTO BO3MEIIECHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CpPOK HEIOCTAaTKHU BBIMOJIHEHHON pa0oThl (OKa3aHHOW YCIyTM) HE YCTPAaHEHBI HCIOIHUTEIEM.
[ToTpebutens Takke BIOpaBe OTKA3aThbCS OT HCIONHEHHUS JOTOBOpPa O BBIMOJIHEHHU PaOOTHI (OKa3aHHUH
yCIyTH), €CTTH UM OOHAPYKEHBI CYIIECTBEHHBIE HEIOCTATKHU BBITIOJIHEHHOW pabOThl (OKa3aHHOW YCITYTH)
WJIY UHBIE CYIIECTBEHHbIE OTCTYIUJIEHHUS OT YCJIOBHM 10roBOpa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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[TorpeOutens BopaBe MOTpeOOBATh TAaKXKe MOJHOTO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMH BBIITOJHEHHON Pa0OThl (OKAa3aHHOW yCiIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JJIs1 yI0BJIETBOPEHUS COOTBETCTBYIOIIMUX TPeOOBaHUI MOTPEOUTES.

2. llena BBITIOTHEHHOW pabOTHI (OKa3aHHOW YCIYTH), BO3BpallacMasi moTpeOUTesNto mpu OTKa3e OT
HCIIOJIHEHUSI JIOTOBOpPA O BBINOJIHEHUM pabOThl (OKa3aHUU YCIYTH), a Takke Y4 UTbIBaeMas IpH
YMEHBIIEHUH LIE€Hbl BBIOJIHEHHON paboThl (OKa3aHHOM YCIYrH), ONpPENENsIeTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIILEro 3aKOHa.

(B pen. ®enepanbpHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBaHusi, CBA3aHHbIE C HEIOCTATKAMM BBIOJIHEHHON pabOThl (OKa3aHHOW YCIyru), MOTYT
OBITh TIPEABSBIICHBI MTPU MPUHITUU BHITIOJHEHHON Pa0OTHI (OKa3aHHOW YCITyTH) WM B XOJI€ BHITIOJHEHHS
paboThl (OKa3zaHUs yCIyru) JnMOO, €ClIM HEBO3MOXHO OOHapyX UThb HENOCTAaTKU IMpH NPUHATUU
BBINIOJIHEHHOW paboThI (OKa3aHHOM YCIYTH), B TEYEHUE CPOKOB, YCTAHOBIJIEHHBIX HACTOSIINM ITYHKTOM.

[ToTpebutens BnpaBe MpeabsIBIATh TPEOOBAHUS, CBI3aHHBIC C HEJIOCTATKAMH BBITTOJIHEHHOU PaObOThI
(oKa3aHHOMW YCIIYTH), €CJIM OHM OOHAPY)KEHBI B TEUEHWE TapaHTUIHOTO CPOKa, a TMIPH €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B IIpeieax ABYX JIET CO JIHS MPUHSATHS BBITOJHEHHON paboThl (OKa3aHHOM yCIIyTH) WK
IIATHU JICT B OTHOICHUW HEJOCTATKOB B CTPOCHUH 1 MHOM HCJIBUKHNMOM MMYIIICCTBE.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4. HcnonHuWTeNnb OTBEYAET 3a HEMOCTAaTKU paboThl (YCAyru), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUWHBIA CPOK, €CIU TOTPEOHTENh TOKAKET, YTO OHH BO3HUKIHM JI0 €€ MPHHATHS UM WM TI0
MPUYMHAM, BOSHHUKIINM JI0 TOTO MOMEHTA.

B orHomeHum paboThl (yciayru), Ha KOTOPYH YCTAHOBJICH TapaHTHUHHBIM CPOK, HMCIOJHUTETH
OTBEYACT 3a €€ HEIOCTATKH, €CJIM HE JOKAXKET, YTO OHM BO3HHMKIM TOCIE MPHHITHS pabOThl (YCIyTH)
nmoTpeduTeneM BCISACTBUE HAPYIICHHWS WM TIPaBWJI HCIIOJIB30BAHMS pe3yibTaTa padoOThl (YCIIyTH),
JEUCTBUN TPETHUX JIULl WJIA HEMPEOAOIUMOM CHUJIBI.

(1. 4 BBeien denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciy4asx, Korja npeayCMOTPEHHBI JIOTOBOPOM TapaHTHHHBIA CPOK COCTaBJISIET MEHEE JBYX
neT (MSATy JIeT Ha HeBUKUMOE UMYIIIECTBO) U HEOCTATKU paboThl (ycIyru) oOHapyKEeHbI OTpeOuTENneM
M0 MCTCUCHUH TapaHTHWHOTO CPOKa, HO B Mperenax ABYX JieT (ISATH JIET Ha HEIBMKUMOE MMYILIECTBO),
NOTPeOUTENh BIPABE NPEABIBUTH TPEOOBAHMS, PEAYCMOTPEHHBIC IyHKTOM | HACTOSINEH CTAaThH, €CIU
JOKaXeT, 4YTO TaKue HEJOCTAaTKH BO3HUKIM 1O TPUHATHS UM pe3ysbTara paboThl (YCIyrH) WIH IO
MPUYMHAM, BOSHHUKIIUM JI0 TOI'0 MOMEHTA.

(. 5 BBeaeHn deaepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHUS CYIIECTBEHHBIX HEJOCTATKOB pabOThl (YCIyrw) MOTpeOUTENh BIpaBe
IPEIbIBUTH MCIIOJHUTEIIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHEHUU HEJAOCTATKOB, €CIIU JIOKAXKET, UTO
HE/I0CTAaTKU BO3HUKIIM 10 MPUHATUS UM pe3yJibTata paboThl (YCIyTH) WIM 10 IPUYMHAM, BO3HUKIIUM 0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEIbSABICHO, €CIM TaKHe HEAOCTATKU OOHApY>KEHBI 110
UCTEYCHHUHU ABYX JIeT (TATH JIET B OTHOIIEHUH HEIBHKMMOI0 MMYIIECTBA) CO JHS MPUHATUS pe3yibTaTa
paboThI (yciayru), HO B IpeJiesiaX YCTaHOBJICHHOTO Ha pe3yNbTaT paboThl (YCIyTH) CpoKa CIIy>KObl MU B
TEUEHHUE JIECATH JIET CO THS NMPHUHIATUS pe3ysibTaTa paboThl (YCIyrn) MOTpeOUTENIeM, eCiIi CPOK CIy>KObI
He ycTaHOBJeH. Ecnu nanHoe TpeGoBaHHME HE YAOBJIETBOPEHO B TEUEHHUE JIBAJLIATH JHEH cO JHSA ero
IpeIbSBICHHS MOTpeOUTENEM WIN OOHAPYKEHHBIM HEJOCTATOK SBJISIETCS HEYCTPAaHHUMbIM, OTPEOUTEh
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10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHNUS LIEHBI 3 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIIyTy);

BO3MEIICHUSI TIOHECEHHBIX MM PACXO0JIOB IO YCTPAHEHHUIO HEJOCTATKOB BBIMOJHEHHON paboThHI
(oKa3aHHOMW YCIIYTH) CBOMMH CHJIAMU WUJTU TPETHUMH JIMIIAMH;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBINOJIHEHUWU paboThl (OKa3aHUU YCIYyTH) U BO3MEIICHHUS
yOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 30. CpokuM ycTpaHEeHUSsI HeAOCTaTKOB BbIMOSIHEHHOU paboTbl (OKa3aHHOWM
ycnyru)

Henocratku paboTsl (yciiyru) OOKHBI OBITH YCTpAaHEHBl HCIIOJIHHUTEIEM B pa3yMHBIH CpPOK,
Ha3HA4YCHHBIN MOTpEeOUTEIEM.
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

AG3ar uckmmrodeH. - denepanbHbiid 3aKk0H oT 17.12.1999 N 212-03.

Ha3nadeHHBIN TOTpeOUTENIEM CPOK YCTPAaHEHHS HEJOCTATKOB TOBapa YKa3bIBACTCS B JIOTOBOPE HIIH
B HMHOM ITOJAIMUCHIBAEMOM CTOPOHAMH JTOKYMEHTE JHOO B 3asBIICHUH, HAIPABICHHOM IMOTpeOUTEIeM
WCTIOJTHHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHEe MPeJyCMOTPEHHBIX HACTOAIIEH CTaTbeld CPOKOB YCTPAHEHHUS HEIOCTATKOB
BBITIOJIHEHHOW Pa0OThI (OKa3aHHOM YCIYrH) MCHOJIHUTENb YIJIauuBaeT MOTPEOUTENIO 3a KaXIbli JIeHb
IIPOCPOYKU HEYCTOWKY (TEHI0), pa3Mep U MOPSIIOK UCUUCIICHUSI KOTOPOH OMPENENIIIOTCS B COOTBETCTBHU
C IIYHKTOM 5 cTaThu 28 HACTOSIIEro 3aKoHa.

B ciywyae napyiieHus yka3aHHBIX CPOKOB HOTPEOUTENb BIpaBe MPEAbABUTH HCIOIHUTENIO WHBIE
TpeOoBaHus, IPEeIyCMOTPEHHBIE MyHKTaMu | 1 4 cTaThu 29 HacTosero 3aKoHa.

Cratbsa 31. CpoKku yooBneTBOPEeHUA OTAEeNbHbIX TpeboBaHUN noTpedbuTens

1. TpeGoBanus moTpeOuTeNs 00 YMEHBIICHNUH 1IEHBI 32 BHITOJHEHHYIO padoTy (OKa3aHHYIO yCIYyTY),
O BO3MEILEHUN PACXOJI0B IO YCTPAaHEHHIO HEJOCTATKOB BBIOJHEHHOM palboThl (OKa3aHHOH YCIIyrn)
CBOMMH CHJIaMHU WJIM TPETbUMHU JIMLIAMH, a TAKXKE O BO3BpaTe YIUIAYeHHOM 3a paboTy (yCIyry) AeHEXKHOM
CYMMBl ¥ BO3MEIIEHUH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT MCIIOJIHEHHUsS J0roBoOpa,
IIPEyCMOTPEHHbIE TyHKTOM | cTtarten 28 m nmyHkTamu 1 m 4 craten 29 HacTtosmero 3akoHa, IOJUIEkKaT
YJIOBJIETBOPEHMIO B JIECATUAHEBHBII CPOK CO JHS IPEIbIBICHHUS] COOTBETCTBYIOIIETO TPEOOBAHMUSL.
(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-03)

2. TpC6OBaHI/I}I HOTpCGI/ITCH}I 0 663B03M63ILHOM MN3TOTOBJICHHUHA ,Z[pyl“Oﬁ BCIIM U3 OAHOPOJHOTO
MaTepuajia Takoro XK€ Ka4eCTBa WJIM O IMOBTOPHOM BBINNOJIHCHUU pa6OTLI (01<a3aH1/11/1 ycnyrn) noaJIexKart
YAOBJICTBOPCHHUIO B CPOK, yCTaHOBJ'ICHHHﬁ AJI1 CPOYHOT'O BBITIOJITHCHHU A pa6OTBI (0Ka3aHI/I}I yciayr I/I), aB
cjIydaec, €CJId 3TOT CPOK HC YCTAHOBJICH, B CPOK, HpeﬂYCMOTpeHHLIﬁ JAOTrOBOPOM O BBIINNOJIHCHUHA paGOTLI
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(OKa3aHUM YCIYTH), KOTOPBIM ObLT HEHAIJIEXKAIIE UCTIOTHEH.

3. 3a HapymieHHE MPEAYCMOTPEHHBIX HACTOSIICH CTaThEH CPOKOB YIOBICTBOPEHUS OTICIBHBIX
TpeOOBaHUN TOTPEOUTENS HCIIONHUTENb YIUIAYMBACT IOTPEOUTENI0 3a KaXKIBIA JCHb MPOCPOUYKH
HEYCTOMKY (TI€HI0), pa3Mep U MOPSIIOK MCUUCICHUS] KOTOPOU OMPENESIOTCS B COOTBETCTBUM C ITYHKTOM
5 craTey 28 HacTosIEero 3aKoHa.

B ciydae HapymieHusi CpOKOB, yKa3aHHBIX B NMyHKTax | W 2 HacTOsAMIeH CTaThH, NOTPEOUTEIH
BIIpaB€ MpEAbABUTH HUCIOJHUTENIO0 HHbIE TPeOOBaHUS, MPEIyCMOTPEHHbIE NMYHKTOM 1 cratbu 28 u
nyHkTamu 1 u 4 cratbu 29 HacTosiero 3akoHa.

Cratbsa 32. [lpaBo noTpeduTensa Ha OTKa3 OT UCMNOJIHEHMUA AOroBopa O BbINOJIHEHUMU
paboT (oka3zaHwuu ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCTIOJHEHUSI JOTOBOPA O BBHIMOJHEHUH padoT (OKa3aHUM YCIIyT)
B JIF000E BpeMsl TIPH YCIOBUH OILIATHI UCTIONHUTENIO (PaKTHUECKH MTOHECEHHBIX UM PAacX0JI0B, CBS3aHHBIX
C UCTIOJTHEHHEM 0053aTeNbCTB MO JaHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbinosiHeHUe paboTbl (OKa3aHuUe ycryru)

1. Ha BemonHeHne paboThl (OKa3aHHE YCIYTH), MPETyCMOTPEHHOW IOTOBOPOM O BHIIOJTHEHUH
paboThI (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJICHA TBEP/Aast HJIM MIPUOJIU3UTEIIbHAS CMETA.

CocraBiieHHE TaKOi CMETHI 110 TPEOOBAHUIO MOTPEOUTENS UIIH UCTIOJIHUTEIS 00s13aTENIbHO.

2. HcnonHurtenb He BIpaBe TpeOOBATh YBEIMYEHHsS] TBEPJAOW CMETHI, a MOTpeOUTens - ee
YMEHBIICHHUs, B TOM 4YHCIE B Cily4yae, KOrja B MOMEHT 3aKJIOYEHHs JOroBOpa HCKII0YaIach
BO3MOXHOCTh MPEAYCMOTPETH MOJHBII 00bEM MOAJEKAIUX BBIIOJHEHUIO PaboT (0OKa3aHUIO YCIYT) WM
HEOOXOUMBIX JJISl TOT'O PACXOJIOB.

Hcnonaurens wWMeeT mpaBo TpeOOBAaTh YBEIWYCHHUS TBEPAOH CMETHI MpPH CYIIECTBEHHOM
BO3pAacTaHUH CTOMMOCTH MAaTEpHAIOB M O0OpPYJOBaHHMS, IMPEIOCTABISIEMbIX HCIIOJIHUTEIIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHHUMH JIMLIAMH YCIYT, KOTOPOE HEJNb3sl OBUIO MPEIyCMOTPETh NPU 3aKITFOUCHHUH
noroBopa. [Ipu oTkaze moTpeOUTENsT BBIOIHHUTH ATO TPEOOBAHHE HMCIIOJHUTEIL BIPABE PACTOPTHYTh
JIOTOBOP B CYZCOHOM TOPSIZIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnum BO3HHKIA HEOOXOAMMOCTb  BBIMOJIHEHHsS  JIOTIOJIHUTENIbHBIX padoT  (OKa3aHus
JONOJHUTEIBHBIX YCIYT) U MO 3TOW NMPHUYMHE CYIIECTBEHHOI'O MPEBBIIMIEHUS NPUOIU3UTEIILHON CMETHI,
UCTIOJHUTENb 00s513aH CBOEBPEMEHHO MpeaynpeauTb o0 3ToM motpedurtens. Eciu norpeburens He nan
corJjiacie Ha IpeBbIIlIeHUe MPUOIM3UTEIBHON CMETHI, OH BIIpaBe OTKA3aThCsl OT UCIOJIHEHUs J0roBopa. B
3TOM Cllydae UCIOJHUTENb MOXKET TpeOOoBaTh OT MOTPEOUTENS YIJaThl IIEHbI 32 BHIMOJIHEHHYIO padoTy
(OKa3aHHYIO yCIyTy).

Vcnonaurenb, CBOEBPEMEHHO HE MPEeAyNpeAUBIINI MOTPEOUTENs 0 HEOOXOJUMOCTH MPEBBILICHUS
NpUOJIN3UTENBHOM CMETBI, 00s13aH MCIIOJHUTH JOTOBOP, COXpPaHss MPaBO Ha OIjaTy paboTsl (YCIyru) B
npenenax npuOIM3UTENbHON CMETHI.
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(. 3 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
CraTtbsa 34. BbinonHeHue paboTbl U3 MaTtepuana UCnosfiHuTens

1. UcnonHuTenb 00513aH BBIMOIHUTD pabOTy, ONPENEICHHYIO JOTOBOPOM O BBINOJIHEHUH PabOThI, U3
CBOEr0 MaTepualla U CBOUMU CPEACTBAMU, €CIIM MHOE HE IIPEIYCMOTPEHO IOTOBOPOM.
(B pen. ®denepanbHOro 3akoxa ot 17.12.1999 N 212-03)

HcnonauTenb, MNpeAOCTaBUBIIMK MaTepuan Jjis BBINIOJHEHUS pabOThl, OTBEYAeT 3a €ro
HEHaJIeXKalllee KayecTBO MO TpaBujaM 00 OTBETCTBEHHOCTH MPOJABIIAa 3a TOBAPHI HEHAIJICKAIIETO

Ka4ecTBa.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl HCIIOJTHUTENS OIUIAYMBAETCS NOTPEOUTENEM NPH 3aKIIOUYEHUH YKa3aHHOTO J0Tr0BOpa
MIOJHOCTBIO WM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIIIOJIHEHUU PAOOTHI C YCIOBHEM OKOHUYATEIBHOTO
pacyeTra MpU TMOMYYEHUH TOTPEOUTEIEM BBITIOJTHEHHON HCIOJHUTEIEM palOOThI, €CIM HHOW TOPSIOK
pacueToB 3a MaTepHall UCIIOJHUTENS HE IPETyCMOTPEH COIJIAIIEHHEM CTOPOH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuasix, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIOJTHEHUH PAOOTHI, MaTtepuad MOXKET OBbITh
MPEIOCTABIIEH  UCIOJHUTENEeM moTpedurento B  kpeauT. llocienyromee W3MEHEHHE  LIEHBI
MPEI0OCTAaBIIEHHOTO B KPEIUT MaTepraia UCIIOJIHUTEINS He BIedeT 3a co0oil mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepuan UCHOJHHUTENSA W HEOOXOJMMBIC IS BBIMOJHEHUS PabOThl TEXHUYECKHUE CPEICTBA,
WHCTPYMEHTHI U MTPOYEEe JOCTABIISIFOTCS K MECTY BBITIOJIHCHHS pa0OT HUCTIOTHUTEIICM.

CraTtba 35. BbinonHeHue paboTbl n3 Mmatepmana (c Bewbio) noTpedbutens

1. Ecnu paGoTa BBINONHSETCS MOJHOCTHIO UM YaCTUYHO M3 MaTepuaia (C BEllbio) MOTpeOuTens,
HCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOr0 MaTepHasa (Bellr) U MpaBUiIbHOE €ro UCIOIb30BaHHE.

Hcnoauutens o0g3aH:

NPEaYNPEeIUTh TOTPEOUTENs] O HENPUTOJHOCTH WM HEI0OPOKAYECTBEHHOCTH MEPEIaHHOTO
notpeduTeneM Marepuania (BeIun);

npeaACTaBUTb OTUCT 00 HU3paCXO0J0BaHUU MAaTCpHUaa U BO3BPATHTL €0 OCTATOK.

B cnydyae monmHOW MM yacTWYHON yTpaThl (NMOBPEXIECHMs) Marepuana (BEIHM), MPUHATOTO OT
NOTpeOUTeNs, UCIOJHUTENb 005f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepuaioM
(BelIbI0) aHAJIOTUYHOIO KauecTBa U IO JKEJAHUIO MOTPEOUTENs W3TOTOBUTH HM3/EIHE U3 OJHOPOIHOTO
MaTepuaa (Belly) B pa3yMHBIH CPOK, a IPU OTCYTCTBUU OJHOPOJHOIO MaTepHaia (Belly) aHaJOrHYHOT O
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO LIEHY yTpau€HHOro (IOBPEXJIEHHOI0) MaTepHasa
(Bemu), a Tak¥Ke pacxo/ibl, IOHECEHHBIE TOTPEOUTEIEM.

2. llena ytpadyeHHOro (MOBpEXKAEHHOT0) Marepuana (BEIIM) OIMpeneseTcs, HUCXOIsl U3 IEHBI
MaTepuana (Belu), CyleCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHUE MOTPEOUTENS JOJDKHO OBLIO
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OBITh YJIOBIECTBOPEHO HUCIIOJIHUTEIEM B JCHD JOOPOBOJIBHOTO yIOBICTBOPEHUS TAKOT'O TPEOOBAHUS UM B
JICHb BBIHECCHUS CYJcOHOTO pElICHHUs, €ClIi TpeOOBaHHE MOTPeOUTENs T0OPOBOIHHO YIOBICTBOPEHO HE
OBLIO.

Ilena marepuana (Beuu), mepeaaBaeMoro UCIIOIHUTEIIO, OTPEIENISIETCS B IOTOBOPE O BHIIOJIHEHUH
paboTHI MM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), TIOJTBEPKIAIOIICM €TI0 3aKTFOUYCHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnonHutenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a MOJHYIO HJIM YacTHUYHYIO yTpaTy
(moBpexeHue) matepuana (BEUu), NPUHATOrO0 UM OT MOTPEOUTENsl, €CIU NOTPeOUTeNb NPEaYIPEKIEH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEeIn), KOTOPbIe MOTYT MOBJIEYb 32 COOOM €ro MOJIHYIO
WM 4aCTUYHYIO yTpaTy (MOBpEXICHHE) MO0 €CcIM yKa3aHHbIe CBOWCTBAa MarepHalsia (BELd) HE MOIJIH
ObITh OOHApPYKEHBI IPU HaAJIEKAIleH PUEMKE HCIIOJHUTENIEM 3TOr0 MaTepuaia (BEUu).

(B pen. ®enepanbHoro 3akoHa OT 17.12.1999 N 212-@3)

Cratba 36. OO6si3aHHOCTL McCNONMHUTENA UWHGpopmMmupoBaTb noTpedbutena o6
ob6cToATEeNbCTBAX, KOTOPble MOryT MNOBMUATL Ha KavyeCcTBO BbINOJIHAEMOM pPaboThbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

HcnonauTtens 00s3aH CBOEBPEMEHHO WH(OPMHUPOBATH MOTPEOUTENSI O TOM, YTO COONIOACHHE
yYKa3aHU# MOTPEOUTEINST M UHBIE OOCTOSTEIBCTBA, 3aBUCSIIUE OT MOTPEOUTENSI, MOTYT CHHU3UTh Ka4yeCTBO
BBITIOJTHSIEMOM pabOTHI (OKa3bIBAEMOW yCIIYTH) WJIH MOBJIEYh 3a COOOM HEBO3MOKHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecim  motpebutenb, HECMOTpS Ha CBOCBpPEMEHHOE M O0OCHOBaHHOE HMH(DOPMHUpPOBAHHE
UCTIOJIHUTEJIEM, B Pa3yMHBI CPOK HE 3aMEHHT HEIPHUTOTHBIA MM HEAOOPOKAYECTBEHHBI MaTepHai, He
W3MEHUT YyKa3aHWid O CIOco0e BBIMOJHEHHUS Pa0dOThl (OKa3aHUsl YCIyrd) JuOO HE YCTPAaHUT HHBIX
0OCTOSITENTLCTB, KOTOPBbIE MOTYT CHHU3HMTh KayeCTBO BBITIONHAEMOW pabOThl (OKa3bIBAEMOW YCIyTH),
WCTIOJTHUTEIb BIIPABE OTKA3aThCsl OT UCIOJHEHHUS JOTOBOPA O BBITOJHEHHH PabOTHI (OKa3aHUM YCIIYTH) H
noTpeOOoBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopanok u chopmbl onnaTbl BbINONIHEHHOM PaboTbl (OKa3aHHOW yCcnyru)
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIJIATUTH OKa3aHHbIE €My YCIYyTM B IMOpSAKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JOTOBOPOM C UCIIOJIHHUTEIIEM.
(uactb nepBas B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OMJIATUTH BHITIOJHEHHYIO UCIIOTHUTENEM B MOJHOM 00beMe paboTy mocie ee
npuHATHS otpedbutenem. C cornacusi motpeduTens padota MoKeT ObITh OIJIAYeHA UM TPU 3aKITI0YCHUH
JIOTOBOPA B TIOJIHOM pa3Mepe WM MyTEM BbIIaUM aBAHCA.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omnnara oka3aHHEIX yciayr (BBIHOJ'IHCHHBIX pa60T) MMPOU3BOAUTCA TMOCPCACTBOM HAJIWYHBIX HIIN
OC3HAIMYHBIX pacyeToB B COOTBCTCTBHUU C 3aKOHOAATCIILCTBOM Poccuiickoit (Dez[epaumzl.
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(uacTp TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpu mcnosnb30BaHNM HAMYHON (DOPMBI pacdyeToOB OIUIaTa TOBApPOB (paboT, yCIIyT) MOTpeOHTENIeM
IIPOU3BOJIUTCS B COOTBETCTBMM C yKa3aHHMEM MpojaBla (UCIOJIHUTENS) IYTEM BHECEHUS HAJIUYHBIX
JIEHE)KHBIX CPEACTB IMPOJABLYy (MCIIOJIHUTENIO), MO0 B KPEAUTHYIO OpPraHU3alUIo, JIMOO IIIATESKHOMY
areHTy, OCYIIECTBISIONIEMY JEATEILHOCTh 110 IPUEMY IUIaTeXeH (PU3NYECKUX JIUI, JIMO0 OaHKOBCKOMY
MJIaTeKHOMY  areHTy (cy0areHTy), OCYIIECTBISIONIEMY  JCSTEJBbHOCTH B COOTBETCTBUU €
3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOM JESITEIbHOCTH, €CIIM MHOE HE YCTAHOBJIECHO (peliepaabHbIMU
3aKOHAaMM WM WHBIMA HOPMAaTHBHBIMM INpaBOBbIMM akTamu Poccuiickont ®epepanuu. Ilpu stom
o0si3aTenbCTBA MOTPEOUTENS Mepel NPOoAAaBIOM (MCIOIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMUTAIOTCS HCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTa BHECEHMs HaJIMYHBIX
JIEHE)KHBIX CPEACTB COOTBETCTBEHHO MPO/ABIly (MCIIOIHUTENIO), TM00 B KPEAUTHYIO OpraHu3aluio, 1100
IJIATEKHOMY areHTY, OCYLIECTBIISIIOIIEMY JESTebHOCTh MO MpUEMY IulaTexeil (usnueckux jiul, Judo
0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIIONIEMY ICSITEIHPHOCTh B COOTBETCTBUU C

3aKOHOJATEIbCTBOM O OaHKax U OAHKOBCKOM JESITEIbHOCTH.
(B pen. ®enepanbHbix 3ak0HOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHue oka3saHus oTAeNbHbIX BUAOB yCryr

[TocnencTBust HapylIeHUs yCIOBHI TOTOBOPOB 00 OKa3zaHUHU OTAENbHBIX BUOB YCIYT, €CIIH TaKue
JIOTOBOPBI IO CBOEMY XapakTepy He MOJNaAaloT MOoJ ACWCTBHE HACTOSIIEH TIJIaBbl, OMPENesIoTCs
3aKOHOM.

CraTtba 39.1. lpaBuna okasaHUA oTAenNbHbIX BUAOB YCNYT, BbINOJIHEHUA OTAENbHbIX
BUAOB paboT noTpebutensam
(BBenena denepanbabiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTAEIbHBIX BUJOB YCIYT, BBITIOJIHEHHS OTJEIbHBIX BUIOB pabOT MOTPEOUTENIIM
ycranaBiuBarorcs [IpaBurensctBoM Poccuiickoit deneparumu.

aea IV. TOCYOAPCTBEHHASA U OBLLUECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHbii rocyfapCTBeHHbIW Haa3op B obnactu 3awWutbl nNpaB
noTtpebutenen
(B pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-03)

1. @enepanbHblii TrocylapcTBEHHbI Haa30p B 0O0JAacTM 3alIMTBl  MpaB  MOTpeOuTenei
OCYILECTBIISICTCSI YIIOJHOMOUYEHHBIM (pe/iepalbHbIM OpPraHOM HCHOJHUTENBHOM BIAacTH (Jajee - opraH
rocyJJapCTBEHHOT'O HaJ30pa) B nopsjke, ycraHoBiaeHHoM [IpaBurensctBom Poccuiickoit @enepanuu.

2. denepalibHBIA TOCYAAPCTBEHHBIM HAI30p B 00JACTH 3alllUTHI MPaB MOTPeOUTENEH BKIIOYACT B
ceost:

1) OpraHu3alro MU MPOBCACHUC IPOBCPOK CO6J'IIO,Z[CHI/I$I HU3TOTOBUTCIIAMUA (I/ICHOJ'IHI/ITGJ'IHMI/I,
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[IPOJABLAMH, YIOJIHOMOYEHHBIMM OpPraHU3alUsMU WIM YIOJHOMOYEHHBIMU HWHIMBUILYAJIBHBIMU
NpEINPUHUMATEISIMA, HWMIIOPTEPaMHU, BIAJENbIIAMH  arperaropoB) TpeOOBaHMN, YCTAHOBJICHHBIX
MEeXAyHapoAHbIMU  JoroBopamu  Poccuiickoit ~ ®enepauuu, HacTOSIIUM  3aKOHOM,  JIPYTHMMH
(benepadbHBIMU 3aKOHAMH M WHBIMH HOPMATHBHBIMH TIPAaBOBBIMH akTamu Poccuiickoit ®eneparum,
peryJIupyIOIUMH  OTHOIICHUS B OONAacCTH 3alMThl IpaB mnoTpeOuTenei (mamee - o00s3aTeNbHBIC
TpeOOBaHMs), MPEANHCAHUI TOHKHOCTHBIX JIUI] OpraHa TOCyJapCTBEHHOTO HAI30Da;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHu3alyi0 U MPOBEIEHHE MPOBEPOK COOTBETCTBUS TOBApPOB (paboT, yciyr) oOsa3aTelbHBIM
TpeOoBaHUsAM, OO0EClEeYnBaOLIUM O€30MacCHOCTh TOBAapoB (paboT, yciIyr) A JKU3HU U 370pOBbS
noTpeduTenet, OKPYKAIIIeH Cpeapl, NPeaynpekIeHue IeHCTBUM, BBOAAIIMX MOTpeOUTENnel B
3a0IyX/A€HHe, U MpeAOoTBpallleHne MPUYMHEHUS BpeAa MMYILIECTBY MOTpeOuTeNel, YCTAHOBJICHHBIM B
COOTBETCTBUU C MEXAyHapOIAHBbIMU JoroBopamu Poccuiickoit ®@enepanuu, ¢eaepanbHbIMU 3aKOHaMU U
MHBIMU HOPMAaTHBHBIMM MPABOBBIMU akTamMu Poccuiickont @enepanny;

3) nmpuUMeHeHue B MOpsJIKe, YCTAaHOBJIEHHOM 3aKoHojaTenbcTBOM Poccuiickoit denepauuu, mep
MIpeceyeHus] HapyIIeHU 00s13aTeNIbHbIX TPEOOBaHUH, BbIIauy MPEANUCAHUN O MPEKpaIleHUH HapylIeHHH
MpaB TMOTPEOUTENICH, O TMPEKpaleHHd HAPYIICHHH 00s3aTenbHBIX TpeOoBaHUM, 00 yCTpaHEHUU
BBISIBJICHHBIX HapylIeHUH 00sA3aTeNbHBIX TpeOOBaHUM, TMPHUBJICYEHHE K OTBETCTBEHHOCTH JIMII,
COBEpUIMBIINX TaAKHE HAPYILICHUS;

4) cucteMaTH4ecKoe HAONIOJCHUE 3a WCIOITHEHHEM O00s3aTe/IbHBIX TpeOOBaHWM, aHAIM3 |
MPOTHO3UPOBAHUE COCTOSIHUSI ~HCIIONHEHHS O00S3aTeNbHBIX TPeOOBaHWH TP  OCYIIECTBICHUHU
W3TOTOBUTEISIMA  (MCIIOMHUTEISIMHA, — NPOJABIAMH,  YIOJHOMOYCHHBIMH  OpTaHW3alMsIM{A WU
VIOJTHOMOYCHHBIMH ~ WHAWBUIYAIBHBIMH  TPEANPUHUMATEISIMH,  UMIIOPTEPAMH,  BIIAJCIbIIAMU
arperaTopoB) CBOEH NIeSTeTLHOCTH,

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craTucTHYeCcKOe HaOJIOJCHHE B 00JaCTH OOECIeYeHUs 3alUThI IpaB MOTPEOHMTENCH, YyUYeT U
aHaM3 CIlydyacB MNPUYMHCHHUS Bpeda JKU3HU U 3J0POBBI0 TOTPEOHMTENICH, OKpYXarollehd cpene H
UMYIIECTBY MOTPEOUTENCH, CBI3aHHOIO C TPHOOPETCHUEM M UCIIOJIb30BaHHEM TOBapoB (paboT, yciyr) ¢
HEJIOCTaTKaMH, OIACHBIX TOBapoB (paboT, yciyr) mamb0 ¢ TPEJOCTaBICHUEM IOTPEOUTEINSIM
HECBOEBPEMEHHOM, HEIOJHOM, HEJJOCTOBEPHOH W BBOJAIICH B 3a0iyKJcHHE WH(POpPMALUU O TOBapax
(paborax, yciyrax);

(B pen. denepanpHOro 3akona ot 25.06.2012 N 93-D3)

6) exxerogHoe MPOBEICHUE aHAIM3a M OIECHKU 3(PPEKTUBHOCTH (eaepaabHOr0 ToCyAapCTBEHHOTO
HaJ30pa B 00JaCTH 3alUTHI MIPaB MOTPEOUTENEH;

7) ©XKEroJHyl IMOJrOTOBKY Ha OCHOBAaHUM pPE3YyJbTATOB JAEATEIILHOCTH, NPEAyCMOTPEHHON
MOJIYHKTaMHu | - 6 HacTOAIIEro MyHKTa, TOCYJapCTBEHHBIX JOKJIAJ0B O 3alllUTe MpaB MoTpeduTeneil B
Poccutickoii denepanuu B mopsiake, ycranosiieHHOM IIpaBurensctBoM Pocculickont @enepanuu.

3. K oTHomIeHUsIM, CBSI3aHHBIM C OCYLIECTBICHHEM (ellepalbHOr0 roCyAapCTBEHHOIO HaJl30pa B
o0JIacTH 3allMThl TpaB MOTpeduTeNnel, opraHu3aled M MPOBEAECHUEM IPOBEPOK H3TOTOBUTEICH
(ucrionHUTENEN, MPOAABIIOB, YIIOJHOMOUYEHHBIX OpraHU3alyil WM YIOJIHOMOUYEHHBIX WHIWUBUAYAJIbHbIX
NpearnpuHIMaTeIeld, UMIIOPTEPOB, BIAJIENbIEB arperaropoB), NPUMEHSIOTCA NojdoxeHus denepanbHOro
3akoHa oT 26 nexabps 2008 roma N 294-®3 "O 3amure mpaB OPUAMYECKUX JIUI U UHAWBUIYAIBHBIX
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IpealpUHUMATENe IpyU OCYLIECTBIEHUH IOCYAAPCTBEHHOI'O KOHTPOJSA (HAA30pa) U MYHMIMIIAIBHOIO

KOHTpOJIs".
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3.1. Tlpu ocymectBiaeHnn (eaepaabHOro rocyAapcTBEHHOTO HaA30pa B OONACTH 3allUTHI TIPaB
noTpeOUTeNel OpraHoM TOCYJapCTBEHHOTO HAa30pa IPOBOJSATCS KOHTPOJIbHBIE 3aKyNKH B TOPSIKE,
yctaHoBlieHHOM ®enepanbHbIM 3akoHOM oT 26 nexabps 2008 roma N 294-03 "O 3amure mnpas
IOPUIMYECKUX JIUI U WHIMBUAYAIBHBIX TMPEINpUHUMATENCH MPH OCYIIECTBICHUH T'OCYIapCTBEHHOTO
KOHTpOJIsI (HaJ30pa) U MyHULMIIAILHOTO KOHTPOJIS'.

KonTtponbHast 3akynka ToBapoB (paboT, yciyr) MoOXKeT ObITh IpOBEJ€HAa OpraHoM
roCyJapCTBEHHOTO HaJ30pa HE3aMEUINTENILHO C OJHOBPEMEHHBIM M3BEILIEHUEM OpraHa MPOKYpPaTyphl.
(. 3.1 BBeneH denepanbHbiM 3aKkoHOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIE JMIIa OpraHa TOCYJapCTBEHHOTO HaA30pa B TOPSAKE, YCTaHOBJICHHOM
3aKoHOJaTenbCcTBOM Poccuiickoi denepannu, UMEIOT MPaBo:

1) 3arpalmiuBaTh U MOJIydaTb Ha OCHOBAHWH MOTHUBHPOBAHHBLIX IMHUCbMCHHBIX 3alIpOCOB OT OPraHoOB
rOCy/JapCTBEHHOW BJIACTH, OPraHOB MECTHOTO CaMOYIpPaBIICHHUS, OOIIECTBEHHBIX OpTaHHU3AIHH,
M3TOTOBUTENCH (MCMONHUTENEH, MPOAABIIOB, YIMOJHOMOYCHHBIX OpPraHWU3aIluil WUIW YIIOJTHOMOYEHHBIX
WHIMBHIYAIbHBIX TpPEANPUHUMATENCH, WMIOPTEPOB, BIAJCIBICB arperaropoB) WHPOPMALHIO U
JOKYMEHTBI 110 BOIIPOCAM 3allIUThI IPaB MOTPEOUTENCH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecnpensiTCTBEHHO 1O TPEABSBICHAN CIYKEOHOTO YIOCTOBEPEHHS ¥ KONHH TpUKasa
(pacmiopsikeHUs1) PYKOBOAMUTENS (3aMECTHTENSI PYKOBOJIWTENS) OpraHa TOCYJapCTBEHHOTO Ham3opa o
HA3HAYEHUH TPOBEPKHU IOCEIaTh TEPPUTOPHIO, 3JaHUS, MOMEIICHUS M COOPYKCHUs, HCIOJIb3yeMbIe
M3rOTOBHUTENIEM (MCIIONHUTENEM, MPOAABIOM, YIOJTHOMOUYCHHON OpraHW3alMedl WX YIOJTHOMOYEHHBIM
WH/IMBUIYaIbHBIM TIPEANPHHAMATENIEM, HMIIOPTEPOM, BIQJIENbIIEM arperatopa) MpH OCYIIECTBICHUU
CBOCH JICATEIILHOCTH, B LIEJISIX MPOBEICHHUS MEPOTIPUATHIA IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP TPOO M OOpa3lOB TOBApOB, MPEAHA3HAUEHHBIX I peald3alud U
pean3yeMbIX TOTPEOUTENSAM, ISl MPOBEACHUS WX UCCIIeIOBAaHUM, UCIIBITAHHIA;

4) BBIIABATh M3TOTOBUTEISM (HCIIOJIHUTEISM, TPOJABIAM, YIIOJHOMOUYCHHBIM OpTaHH3alUsIM HIIH
YIIOJIHOMOYCHHBIM HWHJIUBUAYAILHBIM TIPEANPHHAMATEISIM, HUMIIOPTEpaM, BIIAJCIbIlaM arperaTopos)
NPEINUCaHusl O TMPEKPAllCHUH HapyIICHUH TpaB TOTpPEOMTENICH, O TPEKPalICHUH HapyIICHUH
00s13aTeNbHBIX TpeOOBaHUN, 00 yCTpaHEHUM BBISBICHHBIX HapYIICHHH 00s3aTeNbHBIX TpeOOBaHHM, O
MIPOBEJICHUU MEPOIPHUATHI MO O00ECTIeUeHUIO MPEAOTBPAILIEHUS Bpeaa KU3HHU, 3[I0POBBI0 U UMYIIECTBY
noTpeduTeneil, okpysKaroliei cpeae;

(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-03)

5) COCTAaBJIAATE IMMPOTOKOJIBI 00 AIMHUHUCTPATUBHBIX IMPABOHAPYUICHUAX B obmactu 3alllUThI IIpaB
HOTpC6HTCJ’ICfI, paccMmaTpuBaTte Acjia 00 YKa3aHHbBIX AIMUHHUCTPATUBHBIX IIPABOHAPYHICHUAX U
MNPHUHUMAThL MEPBI IO MPECAOTBPANICHUTIO TaAKHUX HapymeHHﬁ;

6) HaIlpaBJIATH B YIIOJITHOMOYCHHBIC OpTaHbl MAaTCPpHUaJIbl, CBA3aHHBIC C HAPYIICHHUAMU 00s13aTeNbHBIX
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TpeOOBaHUM, I PELICHNs BOIIPOCOB O BO30YKJICHUU YTOJIOBHBIX JIEJI IO MIPU3HAKAaM IPECTYIUICHU;

7) oOpamarbcsi B CyJ C 3asBICHHSMH B 3allUTy IpaB TOTpeOHMTENEed W 3aKOHHBIX HHTEPECOB
OTJENIbHBIX NMOTpeOuTeNel (rpymbl NoTpeOuTeNIel, HEONPEIEIEHHOIO Kpyra NoTpeduTeneil), a Takxke ¢
3as4BJICHUAMMU O JIMKBUAAIIUHU U3IOTOBUTCIIA (I/ICHOJIHI/ITCJI?I, npoaaBua, yHOJ’IHOMOquHOf/’I Oopranusanuu,
UMIOpTEpa, BIAJAENbIIa arperaropa) JMOO O TPEKPAlIeHUH MACATEIbHOCTH WHIAMBHIYaTBHOTO
npennpuHuMaress (YyrnoJHOMOYEHHOIO MHIMBUAYAIbHOIO MPEANPUHUMATENS1) 32 HEOJHOKPATHOE (J1Ba
pa3a win Oosiee B TEUEHUE OJHOI0 KaJIEHJIAPHOI0 rojia) Uiy rpydoe (MoBJeKIIee CMEPTh HIIK MaCCOBbIE

3a0oJieBaHMs, OTPABJICHHS JIIOIEH) HapyIICHNUE NTPaB NOTpeOnTeNeH.
(B pen. ®enepanbHbIX 3aK0OHOB OT 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. Opran rocynapCTBEHHOTO HaJ30pa MOXKET OBbITh NMPHUBJICUEH CYJIOM K y4acTUIO B jejie JIH0o
BnpaBe BCTyrIaTI) B ZICJIO I10 CBOGI\/’I WHUIIMATUBC WKW IIO MHUIIUATHUBEC JIUII, yLIaCTBYIOHII/IX B Aciae, Ojs
Jlaud 3aKIIOYEHUs M0 Jely B LeNIX 3allUTbhl IpaB NOTpeOuTened B MOPSAKE, YCTAaHOBIEHHOM
3akoHoJaTenbCcTBOM Poccuiickoit denepanni.

5.1. Ilpennucanue, BIJAHHOE NPU OCYIIECTBIEHUU FOCYAapCTBEHHOTO HA/30pa B 0OJACTH 3alUThI
IpaB MoOTpeduTeseil, MokeT ObITh 00KaNIoBaHO B apOUTPaXKHBIN CyJ] B TEUEHHE TPEX MECSIIEB CO JIHS €ro
BblJauu. B ciywyae npussTHA 3adBiIeHUS 00 OOXKaJOBAaHUU STOr0 MPENNUCAaHUS K IPOU3BOICTBY
apOUTPaXHOTO CyJla HCIOJHEHUE JTOro MpEeANUCaHUs MPUOCTAHABIMBACTCS /[0 MJHS BCTYIUICHUS
peleHust apOUTPa)xKHOToO Cya B 3aKOHHYIO CHITY.
(. 5.1 BBenen @enepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyJapCcTBEHHOTO HaJ30pa BIpaBe JaBaTh Pa3zbsICHEHHs MO BOIMpOCaM MPUMEHEHUS
3aKOHOB M MHBIX HOPMATUBHBIX NMPABOBBIX aKTOB Poccuiickoil denepanun, peryaupyronux OTHOIICHUS B
00J1aCTH 3aIUTHI TIPAB MOTPEOUTEIICH.

7. TocynmapcTBeHHBI Hag30p 3a COOTBETCTBHEM TOBapoOB TpeOOBaHUAM OE30MACHOCTH,
YCTAHOBJICHHBIM  TEXHUYECKUMHU  perjaMeHTaMH, OCYIIECTBISIETCS TaKKe  YHOJIHOMOYEHHBIMU
(benepalbHBIMU OpraHaAMU UCIOJHUTENIBHOM BJIACTH B COOTBETCTBHU C 3aKOHOJATENbCTBOM Poccuiickoit
Odenepayivi 0 TEXHUYECKOM PETyJIHPOBAHUH.

8. OpraH rocy1apcTBEHHOTO Ha/130pa COBMECTHO C YHNOJHOMOYEHHBIMH (eiepallbHBIMU OpraHaMu
WCIIOJIHUTENBHOMN BIIACTH, YKA3aHHBIMH B MyHKTE 7 HACTOAIIEH CTAaThU, OCYIIECTBISET (POPMUPOBAHUE U
BEJICHUE OTKPBITOO M OOMIEJOCTYIHOTO TOCYIAapCTBEHHOTO HMH(OPMAIIMOHHOTO pecypca B obmactu
3alUTHl TpaB MOTpeduTened, kadectBa u 0Oe30macHOCTH TOBapoB (paboT, ycCiIyr) B TMOpSJKE,
ycranoBieHHOM [IpaButensctBoM Poccuiickoit deneparuu.

(. 8 BBeaeH PeaepanbHbIM 3akOHOM OT 25.06.2012 N 93-03)

9. Opran rocyIapcTBEHHOTO HaJ30pa yTBEPHKAAET METOAMUYECKHUE PEKOMEHIAINH TI0 pa3padoTKe U
peal3aiyy peruoHalbHBIX U MYHUIIMTIAIBHBIX TPOrPaMM 10 3alllUTe MpaB MOTpeduTesne.
(. 9 BBeaen denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbna 41. Obsa3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOJIHOMO4Y€HHOM opraHusauum unu YNOJIHOMOY€HHOro MHAMBUAYaNbLHOIro
npeanpuHUMaTens, uMNopTepa, Brnagenbua arperatopa) no npeaocTaBfIeHUO
MHc¢popMaLMK opraHy rocyaapCTBeHHOro Hagsopa
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)
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(B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Usrorosurenn (I/ICHOJ'IHI/ITGJ'II), mpoaaBcl, YINOJIHOMOUYCHHAd OpraHu3alus WA ynOHHOMOquHBIﬁ
UHIUBUAYAIbHBIA TNpeANpUHUMATENlb, HMIIOPTEP, BIIAJENIE] arperaropa) Mo TpPeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HAI30pa, €ro JOJDKHOCTHBIX JIUIl 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIH HMU CPOK
JOCTOBEPHBIE CBEACHUS, TOKYMEHTALNIO, OOBSICHEHUsI B MUCHBMEHHOW W (WJIM) YCTHOH (hopMe U HHYIO
uHpOpMaIMIO, HEOOXOIUMYIO JUIi OCYLIECTBIEHHS OPIraHOM TOCYJapCTBEHHOTO HAA30pa M €ro
JIOJKHOCTHBIMU JIMIIAMH MOJITHOMOYMI, YCTAHOBJIEHHBIX 3aKOHOIAaTeNbCTBOM Poccuiickoit denepannu.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpatuna cuny. - ®eaepanbHbii 3aKoH oT 21.12.2004 N 171-P3.

Ctatba 42.1. NNoNHOMOYMA BbLICWMX UCMONHUTESNbHbLIX OPraHOB rocyfgapCTBEeHHOM
Bnactu cybbektoB Poccunckon Pepgepauum B ob6nactu 3awmuTbl npaB notpedutenen
(BBenena denepanbHbIM 3akOHOM OT 21.12.2004 N 171-D3)

1. BpIcmIMi HCMOJHUTENbHBIN OpraH TroCyJapCTBEHHOM BJAcTH COOTBETCTBYIOLIEro CyObeKTa
Poccuiickoit denepanuy OCyIIECTBIISIET MEPOINPHUATHS MO peaTu3aiu, 00ECIeUEeHUI0 U 3alllUTe IMpaB
noTpeduTeneil u B npeaesax CBOMX MOJHOMOYHUI IPUHUMAET ONpe/eIEHHbIE MEPHI.

2. B mensx coneicTBUs 3amiuTe IpaB MOTpeOUTEeNe opraHbl UCIOJHUTEIBLHON BIACTH CyOBEKTOB
Poccutiickoit deneparun pazpadaThiBalOT PErHOHAIBHBIC MPOrPAMMBI 10 3allIUTE MPaB MOTPEOUTENICH U
OKa3bIBAIOT COJAEUCTBHE OpraHaM MECTHOTO CaMOYIPABJICHHUS M OOIIECTBEHHBIM OObEINHEHUSIM
notpebureneit (MX accorualusM, Cor3aM) B OCYIIICCTBICHUN UMH 3aIIUTHI MPaB MOTPEOUTEIICH.

(. 2 BBenen denepanbabiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepnavya ocylecTBNEeHUA MOJSIHOMOYUMW OpraHa rocyfapCTBeHHOro
Haf30pa opraHam UCNONHUTENbHOW BnacTn cyobektoB Poccunckon depnepauum
(BBenena denepanbHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYHMST oOpraHa TOCyJapCTBEHHOTO Haa30pa 10  OCYIIECTBJICHUIO  (emepanbHOro
roCy/IapCTBEHHOTO0 HaJa30pa B O0ONACTH 3alllMThl MpaB MOTpeOHTeNnell MOryT MepenaBaThCs Ui
OCYIIECTBIICHUS ~ OpraHaM  HUCHOJHHUTENbHOW  Biactd  cyOwbekTtoB  Poccuiickoii ~ ®enepanuu
nocranoBieHusmu [IpaButensbctBa Poccuiickoit denepanuu B nopsake, ycranoieHHOM denepaabHbIM
3aKOHOM OT 6 OKkTs0pss 1999 roma N 184-®3 "OO6 oOmuMX MPUHIIMIIAX OPraHU3aIMU 3aKOHOATEIbHBIX
(mpeacTaBUTENBHBIX) U HCIOJIHUTENBHBIX OPraHOB TOCYAapCTBEHHOW BIacTH cyOBeKTOB Poccuiickoit
denepanun.

CraTtbsa 42.3. lNogayva n paccMoTpeHue obpallueHun notpedburtenen
(BBenena denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamienne mnoTpedUTeNns MOXKeT ObITh HANpPaBICHO B MUCbMEHHOW (opMme Ha OyMaKHOM
HOCHUTEJIE WM B 3JEKTPOHHOM (opMe B OpraH rocyAapCTBEHHOTO Ha/l30pa, MHbBIE YIOJIHOMOYEHHbIE
(benepanbHbIE OpraHbl UCHOJIHUTENBHOM BIACTH, OpPraH MCIOJHUTEIBHOM BiacTH cyObekTa Poccuiickoii
®eneparun 1100 OpraH MECTHOTO CaMOYTPABJICHUSI.

2. OGpameHMe HOTpCGI/ITCJI}I MOXET OBITh HaIllpaBJICHO IO IOYTC, C HCIOJbB30BAHUCM
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MH(POPMAIMOHHO-TEIEKOMMYHHUKAMOHHOM ceTH "MHTepHeT", B TOM yHcie 0pUIMANIBHOTO caiiTa opraHa
rOCyJJapCTBEHHOTO HA/30pa, WHBIX YIIOJHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJHUTEIFHON BIIACTH,
OopraHa HWCHOJHHUTENBbHOM Biactu cyObekra Poccuwiickoit ®exepaumm b0 opraHa MECTHOTO
camoynpasiieHus: (B cyobekrax Poccuiickoit @enepauun - ropojax ¢enepanbHoro 3HaueHus: Mockse,
Cankt-TletepOypre m CeBacTomoyie C HCIOJIB30BAaHUEM O(HUIIMAILHOTO caifTa OpraHa MECTHOTO
CaMOYTIpaBJICHHUS B Ciydae, €CJIM 3TO MPEeIyCMOTPEHO 3aKoHaMu cyOBbekToB Poccuiickoit @enepanun -
roponoB (QenepanpHoro 3HaueHus: Mocksbl, Cankr-IlerepOypra m CeBacromosisi), €IMHOTO IOpTaa
TOCYJAPCTBEHHBIX W MYHHUIHUMAJIBHBIX YCIYr JIMOO PETHOHAIBHOTO IOpTalia TOCYIApCTBEHHBIX U
MYHHUIIUTIATBHBIX YCITYT, a TAK)KE MOXKET OBITh MPHHSATO MPH JTMYHOM TPUEME 3asIBUTEIIS.

3. B MHOro(yHKIHOHANBHBIX I[EHTpaxX NPEIOCTaBICHUS TOCYJAPCTBEHHBIX W MYHHUIIUTAIbHBIX
YCIIYT MOTYT OCYIIECTBIISITHCS MIPUEM OOpaIrieHui moTpeduTeneil 1 KOHCYJIbTUPOBAHUE TTOTPEeOUTENEH 110
BONpPOCAM  3allUThl WX TMpPaB HAa OCHOBAHWUU  COIVIAIIEHUH O  B3aUMOJCUCTBHH  MEXIY
MHOTO(YHKITMOHATBHBIMHA I[EHTPAMHU TPEIOCTABICHUSI TOCYJAPCTBEHHBIX W MYHHUIIMTAIBHBIX YCIYT H
(dbenepanTbHPIMU OpPTaHAMHU WCIIOJIHUTEILHONW BIIACTH, OpPraHaMH TOCYJIapCTBEHHBIX BHEOIOHKETHBIX
(hoHI0B, OpraHaMu TOCyJapCTBEHHOW BiacTH cyOnekToB Poccuiickoit denepanuu, opraHaMd MECTHOTO
CaMOYTIPaBJICHHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpedbutenen, yctaHOBEHHbIX
3aKOHaMM U UHbIMU HOPMAaTUBHbLIMU NpPaBoOBbIMU akTamu Poccunckon Pepgepaumm
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylieHHe IpaB MOTpPeOUTENel, YCTaHOBJIEHHBIX 3aKOHAMHU M HWHBIMH HOPMATHUBHBIMU
npaBOBBIMU akTamMu Poccuiickoit denepariu, nmpogasel (MCIIOTHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3aiusl WIM YIOJHOMOYEHHBIM WHIUBUAYyalIbHBIH MpeArnpUHUMATEIb, HMIIOPTEP) HECET
aJIMMHHUCTPATUBHYIO, YTOJIOBHYIO WJIM T'Pa)KIAHCKO-NIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHoJaTenbCcTBOM Poccuiickoit denepanum.

Crtatba 44. OcywecTBneHve 3awmTbl nNpaB noTpedutenem opraHamMum MeCTHOro
camoynpaBrieHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuTel mpaB moTpeOuTeNell Ha TEPPUTOPHH MYHHUIMIAIBHOTO OOpa30BaHUS OpPTaHbI
MECTHOT'O CaMOYTIpaBJICHHsI BIPaBE:

paccMaTpuBaTh OOpallleHUs MOTPeOUTENei, KOHCYJIbTUPOBATh WX IO BOIPOCAM 3alUThI IPaB
noTpeouTene;
(B pen. denepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpararbcs B CyJbl B 3alllUTY IpaB NoTpeduTesel (HeonpeaeaeHHOro Kpyra noTpedurenei);

paspabaTeiBaTh MYHHUIIUTIATBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTEIEH.
(ab3an1 BBeien @enepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

[Tpu BbIsBIIEHUH 110 0OpallleHUIO TOTpeOUTENs TOBapoB (paboT, yCIyr) HeHaIIeKalllero KauecTna, a
TaK)K€ OMACHBIX JUI JKU3HHU, 37I0POBbs, MUMYIIECTBA IMOTpEOUTENEH U OKpY’KAIOUIeW Cpeibl OpraHbl
MECTHOTO  CaMOYIpaBJIEHUS He3aMeJUIMTENbHO  M3BeIalT 00 93ToM  (enepaibHble  OpraHbl
WCTIOJHUTEIBHOM BJIACTH, OCYLIECTBIISIONINE KOHTPOJIb 32 KAYE€CTBOM U 0€30MacHOCThIO TOBApOB (pador,
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yCIIyT).
(B pen. ®enepanbroro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbs yTpatuia cuiy. - @enepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwecTBeHHbIX 0O0beAMHEHUN noTpeduTenen (Mx accoumauum,
COHO30B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxxnane BrpaBe OOBEAUHSITHCS HA JOOPOBOIBHON OCHOBE B OOIECTBEHHBIE OOBETUHEHUS
norpedureneil (MX accolMalnu, Cor3bl), KOTOPHIE OCYLIECTBIISIFOT CBOIO AEATEILHOCTh B COOTBETCTBUU C
yCTaBaMH YKa3aHHBIX OOBEAMHEHUW (WX accolualldii, COI030B) M 3aKOHOAATENbCTBOM Poccuiickoii
denepanuu.

2. OOmecTBeHHBIE OOBEIUHEHHS MOTpeOHUTENel (WX acCOLMAIMH, COO3BI) ISl OCYIIECTBICHUS
CBOHX YCTaBHI)IX ueﬂeﬁ BnpaBe:

y4acTBOBAaTh B pa3pabOTKe 0Os3aTENhHBIX TPeOOBAaHHI K TOBapam (paboTam, yciayraMm), a Takke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoil dexnepanuu, peryimpyrommnx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;

MMPOBOJIUTHh HE3aBHCHUMYIO JKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yCiIyr), a Takke
COOTBETCTBHUSI TMOTPEOUTEITHCKUX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHOW MPOJaBIaMU
(M3rOTOBUTENISIMH, UCTIOTHUTEISIMU) HHPOPMAIIMH O HUX;

OCYIIECTBIIATh OOIIECTBEHHBIH KOHTPOIb 3a COONIOACHUEM TIpaB MOTPEOUTENCH W HampaBisTh B
OpraH TOCYJapCTBEHHOTO Haa30pa M OpraHbl MECTHOT'O CaMOYIpaBJIeHUs WHQPOpMAIHI0 O (aKTax
HapyIICHUI TpaB MOTPEOUTENICH Uil MPOBEICHUS MPOBEPKU ATUX (AKTOB W MPHUHATHS B CIydae WX
MOJTBEPXKICHUSI MEp IO MPECEUYCHUIO0 HApYIICHUI TNpaB IMOTPEOUTENICH B Tpeaenax MOJTHOMOYHIMA
YKa3aHHBIX OPTaHOB, YYaCTBOBAThH B IMPOBEJICHUU IKCIIEPTH3 MO (paKTaM HapYIIECHHI MpaB MoTpeduTenen
B CBSI3M ¢ oOpameHussMu norpeduteneii. [Ipu ocyiiecTBiIeHnN 00IECTBEHHOTO KOHTPOJIS 00IIIECTBEHHbBIE
oObeMHEHUs MOTpeduTeNeld (MX accoIMallid, COKO3bl) HE BIIpaBe TpeOOBaTh OT H3TOTOBUTEICH
(MCTIOJTHUTENEH, MPOJAABIIOB, YIIOJIHOMOYEHHBIX OpPraHW3alMid MM YIIOJHOMOYCHHBIX WHIWBUIYAILHBIX
HpeaIpuHIMAaTEeIe, UMIIOPTEPOB) MPEICTABICHUE JTOKYMEHTOB (BBIMIOJIHEHHE JICHCTBHIA), 00S3aHHOCTD
MPECTaBICHHS (BBITOJHEHHS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBIICHA 3aKOHOM;

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHPOPMAIIUIO O MpaBax MOTPEOUTENICH M O HEOOXOUMBIX NEHCTBHUSAX IO 3allUTE
ATHX TIpaB, O PE3yJbTaTaXx CPaBHUTEIBHBIX HCCIEAOBAHUN KadecTBa TOBApoB (paboT, ychyr), a Takxke
MHYI0 HH(pOpMAINIO, KOTOpas OyJIeT CIOoCOOCTBOBATh pealH3ali MpaB M 3aKOHHBIX HHTEPECOB
notpedureneil. [TyOmukyemple OOLIECTBEHHBIMU OOBEIUHEHHUSAMHU MOTpeduTeneil (MX accorualusiMi,
COI03aMU) PE3yJbTaThl CPABHUTEIHHBIX MCCIEIOBAHUN KadyecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKIIaMoi;

BHOCUTH B (I)CI[CpEUIBHBIC OpTaHbL HCIOJIHUTEIbHON BJIaCTH, OpraHusalv IMpCIIJIOKCHUA O
MPUHATHAU MCDP 10 TOBBIMNICHUTO KAY€CTBA TOBAPOB (pa60T, ycnyr), MO0 TPpUOCTAHOBJICHUTIO TPOU3BOJACTBA U
pcajim3aniu TOBapoOB (BBIHOJ'IHCHI/ISI pa60T, OKa3zaHHsA yCJ'IyF), MO OT3bIBY C BHYTPCHHCI'O PbIHKA TOBAapOB
(pa60T, yCleF), HC COOTBCTCTBYIOIIUX MPCABABIICMBIM K HUM W YCTAHOBJICHHBIM 3aKOHOJATCIBCTBOM
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Poccuiickoii @enepanuu 0 TEXHUUYECKOM PETYIMPOBAHUH 00s13aTEIBLHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl MPOKYypaTrypsl U (eaepaabHbie OpraHbl HCIOJHUTEIBHON BIACTH MAaTEPHAIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI], OCYIIECTBJSIOMIMX IPOU3BOACTBO M peaJu3alyi0 TOBApOB
(BbIMOJIHEHHE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSIBISAEMBIM K HUM 00S3aTE€IbHBIM
TpeOOBaHUSAM, a TakKe HaAPYIIAIOIMIMX IIpaBa MOTPEOUTENeH, YCTAHOBICHHBIC 3aKOHAMU W HHBIMHU
HOPMAaTHBHBIMHU NPABOBbIMU akTaMu Poccuiickoit denepanmu;

oOpamaTteCsi B OpraHbl MHPOKYypaTypbl C MpPOChOAMM HPUHECTH NPOTECTHl O NPU3HAHUU
HEJCUCTBUTEIbHBIMU aKTOB (eliepalbHbIX OpPraHoB HCIOJHUTEIbHOW BIACTH, AaKTOB OpPraHoOB
WCTIONTHUTENBHOU BiacTd cyObekToB Poccuiickoii denmeparun M akTOB OpPraHOB  MECTHOTO
CaMOYIPAaBJIEHUS, IPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJIMPYIOIIUM OTHOLIEHHUS B OOJIACTH 3alllUTHI
IpaB NOTpeOuTeNel HOpMaTUBHBIM MTPaBoBbIM akTaM Poccuiickoit denepannu;

oOpamaTecsi B CyIbpl C 3asBJICHUSMH B 3alllUTy IpaB MOTpeOuTesled W 3aKOHHBIX HMHTEPECOB
OTJENbHBIX MOTpeOuTeNeH (TpyIIbl MOTpeOUTENEH, HEONPEAEIEHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYAAapCTBEHHOTO Haa30pa B (OPMHPOBAHUU OTKPBITHIX H
OOIIEOCTYTHBIX ~ TOCYJAPCTBEHHBIX HH(DOPMAIMOHHBIX PECYpCOB B  OOJAcTH  3aIlUThl  TIPaB
noTpeduTenei, kauecTBa U 0€30MacHOCTH TOBapoB (paboT, yciyr).

(a63ar; BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denmepasibHOrO 3aKOHA OT
25.06.2012 N 93-d3)

Ctatba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaerieHHoro Kpyra
noTpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCcTBEHHOIO HaJA30pa, OpraHbl MECTHOTO CaMOYIIPAaBJICHUS, OOIECTBEHHbBIC
oObenuHeHus: mnoTpeduTeneld (WX accolualiy, COI3bl) BIpPaBe MPEABABIAT, HCKA B CYIbl O
MIPEKPALEHUU MPOTUBONPABHBIX IEHCTBUI HM3TOTOBUTENS (MCIIOIHUTENS, MPOAABLA, YIOIHOMOYEHHOM
OpraHMu3ay WK YIOJHOMOYEHHOTO MHAMBHAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLICHUH
HEOIpeAeNIEeHHOTO Kpyra noTpeduTeneii.

(uactp mepBas B pea. @exaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

HpI/I YAOBJICTBOPCHUUN TAKOT'O UCKA CYI 00s13BIBaET IIpaBOHApPYHIUTEIISL JOBECTHU B YCTaHOBJ'IeHHHﬁ
CyAOM CpOK 4Y€pe3 CpeACTBa MacCcoOBOM I/IH(bOpMaI_[I/II/I WJIM UHBIM CIIOCOOOM J0 CBCIACHUA HOTpC6PITCJ'I€I>i
peuieHue cyaa.

BCTyl'II/IBI_Hee B 3aKOHHYKO CHJIIy PCIICHHUEC Cylda O IIPU3HAHUHN JIECTBUI HM3COTOBUTENA
(I/ICHOJ'IHI/ITCJUI, npoaaBsua, YHOJ'IHOMO‘IGHHOI\/'I OopraHu3alvi WK YIOJHOMOYCHHOI'O HMHAWBUAYAJIBHOT'O
npeaAIpUHUMATECIIA, HMnopTepa) MNPOTHUBOIIPABHBIMH B OTHOIICHHUHW  HCOIIPCACICHHOTO  Kpyra
HOTpC6HTCJ’ICfI 00s13aTeIIbHO g Cyaa, pacCMaTpuBaromiero HMcCK HOTpC6I/ITeJ'I$[ 0 3amure €ero Ipas,
BO3HUKINNX BCJICACTBUC HACTYIUJICHUS TPAKIAHCKO-IIPABOBBIX MOCHEACTBUN JENMCTBUH H3rOTOBUTENS
(I/ICHOJ'IHI/ITCJUI, npoaaBua, ynOHHOMOquHOﬁ OopraHnzanuu HWJIW YHOJHOMOUYCHHOIO HWHAUBUAYAJIBHOT'O
npCaAIpUHUMATCIIA, I/IMl'IOpTCpa), B 4aCTHU BOIIPOCOB, UMCJIA JIU MECTO TaKHUC JehcTBUA U COBCPUICHBI JIN
OHH HU3IroTOBUTCIICEM (I/ICHOHHI/ITCHCM, IpoaaBIOM, yrIOJ'IHOMO‘-ICHHOI\/'I opr aHu3aIuen NN
YHOOJHOMOUYCHHBIM HHAWBUAYAJILHBIM IMPECATTPUHUMATCIICM, I/IMHOpTepOM).

Crpannna 44 u3 45



3akon P® ot 07.02.1992 N 2300-1
(pen. or 18.07.2019)
"O 3ammTe npas noTpeduTenein”

OMHOBPEMEHHO C YIOBJICTBOPEHHEM UCKa, MPEIbSIBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX accommanueil, CO30M), OpraHaMH MECTHOTO CaMOYIPABJICHUS B WHTEpecax
HEOIPEIEICHHOTO Kpyra MOTpeOUTeNe, CyA NPUHUMAET PEIICHHE O BO3MEIIEHUH OOIIECTBEHHOMY
0o0BEIMHEHUIO TMOTpeOuTeNel (MX accolManuy, COK3y), OpraHaM MECTHOTO CaMOYIPAaBJICHHS BCEX
MOHECEHHBIX MO0 JAeTy CYICOHBIX H3JIEPKEK, a TaKKe HWHBIX BO3HHUKIIMX 1O OOpalleHds B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM JieJla HEOOXOJMMBIX PacxXoJ0B, B TOM YHCJE PacXOJIOB Ha MPOBEICHUE
HE3aBUCHUMON SKCIEPTU3bl B CIIydae BBISBICHUS B pe3ylbTare IPOBEICHHUS TaKOW AKCIIEPTU3HI
HapylLIeHHs 00s13aTeNNbHbIX TpeOOBaHMH K ToBapaMm (paboTam, yciyram).

IIpe3unent
Poccutickon @enepanuun
b.EJIbIIH

Mockaa, /lom CoBetoB Poccun
7 despans 1992 rona
N 2300-1
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